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DEDICATION 

To Lisa Ruth, 15, a daughter who knows she 
can think, 

To Robert Allen, 14, a son who can cry 
without shame, 

Because you not only blossomed cheerfully 
during this time of insanity, with its 
ever-changing scheduling, 

But actively encouraged your mother, different 
from the others, in her unbounded enthusiasms. 
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CHAPTER I 

INTRODUCTION 

To every thing there is a season, and a time 
to every purpose under the heaven : 
A time to be born, and a time to die; 
A time to plant, and a time to pluck up that 

which is planted; 
A time to kill, and a time to heal; 
A time to break down, and a time to build up; 
A time to weep, and a time to laugh; 
A time to mourn, and a time to dance; 
A time to cast away stones, and a time to 

gather stones together; 
A time to embrace, and a time to refrain from 

embracing; 
A time to seek, and a time to lose; 
A time to keep, and a time to cast away; 
A time to rend, and a time to sew; 
A time to keep silence, and a time to speak; 
A time to love, and a time to hate; 
A time for war, and a time for peace. 
What profit hath he that worketh in that he 
laboureth? 

Ecclesiastes 3:1-9 

The quality of life in the last quarter of the 

twentieth century in America in general, and Southern 

California in specific, is becoming kaleidoscopically 

ever more complicated , conflicted, complex, contorted and 

crazy-making. Crisis supercedes crisis with dizzying 

frequency: assassinations, undeclared and undefined war , 

double-digit inflation, national morality, state of the 
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environment, unemployment, credibility of the dollar, 

dwindling energy supply, now drought. Smog alerts remind 

us that the air we breathe is polluted; scientists report 

that mundane spray-cans are endangering the earth's ozone 

level; death from heart disease and cancer is increasingly 

commonplace; the date of total depletion of the earth's 

finite supply of oil depends upon the rate of population 

growth or overgrowth; water is to be rationed , ev~n 

hoarded. All of the foregoing crises have conditioned us 

to suppress the fear of nuclear holocaust to a subliminal 

level. 

Each of these conditions results in new restrictions 

a.nd responsibilities being placed upon the individual. We 

react with a bewilderment of passive frustration to aware­

ness that the problems of the world are beyond one's 

individual control. We resemble an assembly of Gullivers 

bound with the miniscule but mighty threads of vast armies 

of Lilliputians. (Swift, 1726, p. 17). 

There is cost to this in the way we perceive and 

live our lives. Frustration follows anger and is in turn 

supplanted by ennui as responses to the constant bombard­

ment of crises to be made sense of and dealt with. The 

overwhelming vastness of global problems acts as anesthetic, 

atrophying the ability to .be in charge of one's own life. 

The line between what can and cannot be changed becomes 

blurred and indistinguishable. Both children and adults 
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are affected . 

At a recent UCLA extension seminar designed to 

increase occupational and career counseling skills five 

high-school and junior college career counselors, as the 

only representatives of their subspecialty, sadly concurred 

that their students thought no further ahead than next 

Saturday's basketball game. As for the adults, according 

to Richard Bolles, 80% of our labor force is underemployed, 

either by working in jobs that do not begin to tap the 

individual's potential or by performing work that they 

detest. (Bolles, 1972, p. 15). That those four-fifths of 

the working population would endure this condition is 

te.stimony to the hopelessness and ennui rampant. 

Not choosing to take charge of one's life is 

paradoxically a choice in itself even if it is not con­

sciously made. A new field, life-planning, is slowly 

beginning to take form, perhaps parented on the one side 

by existentialism and on the other by plain Yankee pragma­

tism. It is an activist art. Its practitioners come from 

many different backgrounds -- education, business, the 

ministry, psychology and career counseling among others 

with a corresponding difference in values and viewpoints. 

They, however, are in agreement that by combining re­

evaluation and reinterpretation of the past with an accep­

tance of assertive responsibility for present choices, one 

can produce a manageable future. 
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The process is not easy. According to Herbert A. 

Shepard, who contributed chapter 10, "Life Planning" to 

The Laboratory Method of Changing and Learning edited by 

Benne, et al: 

Life planning is a self-confrontation. It 
is the induction of an identity crisis and a 
de3tination crisis for yourself. It requires 
the reexamination of basic values and assumptions. 
Many of us are enslaved to beliefs and fears that 
turn us into instruments used for some purpose 
outside ourselves. (1975, pp. 240-241) 

To begin then is to define and continuously redefine in an 

ever ongoing process the purpose within ourselves . In 

tandem with this first step is the necessity for taking 

full responsibility for one's own life with all of the 

charge thereby implied. Adele Scheele and Beverly Kaye of 

the recently disbanded FutureFOCUS, a life planning service 

for women, frequently use the phrase "happening to things 

instead of having things happen to you." 

Further definition or conception of this art is 

expressed by Dr. Shepard. 

Life planning is to make life more whole, to 
make living a good Gestalt, so that the parts of 
one's life are mutually enriching. Work belongs 
in life, along with love, laughter, prayer, and 
all the other elements of human experience. 

Life planning has several aspects: arousal 
of motivation, freeing of imagination, generation 
of data about oneself, identification of themes 
in the data, formulation of purpose, and devel­
opment of action plans. (1975, p. 247) 

For some, the whole idea of making a good gestalt through 

a process of concrete action planning is so out of their 

4 



ken and thereby startling in its newne ss, that the y con­

ceive of life planning, upon first e xposure to the term, 

as an unimaginative and rigidly set and streamlined method 

of locking-in a deta iled future , the reby guarante eing 

security. In actuality, rather than being locke d-in to one 

set fut~e, practitioners are trained and coached to re­

evaluate their pasts and make use of the present so as to 

build-in myriad options for the future. 

A strong and realistic knowledge of one's own self­

worth is a requisite. Three attributes that are developed 

as foundation are a well developed imagination, flexibility 

and the ability to dare to take measured risk. Imagination 

is necessary to enable the practitioner to become aware of 

and develop his/her broad-based dreams, aspirations and 

goals separate and disti n c t from those scripted for her/him 

by society and family. Such self-knowledge rarely comes 

with ease. Flexibility is a necessary attribute in order 

to resist binding oneself to one rigid plan of action, 

unable to perceive other options much less weigh them, in 

the way that this nation became trapped into the Vietnam 

War. The ability to risk is paramount, for it is only by 

risking new experiences that one adds to one's repertoire 

of skills and accomplishments. This repertoire serves a 

twofold purpose: first, a strong base of experience and 

achievements increases one's options, second, as the work 

of Adele Scheele, among others , demonstrates success does 
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indeed breed success. Imagination, flexibility and the 

ability to risk are thus developed along with self-esteem. 

The process of resifting and reevaluating the past and the 

present in order to p~omote a more promising future is 

ever on-going. One strives for a holistic present as well 

as a holistic future. 

The societal socialization p~ocess puts up differ­

ent obstacles to attainment of these goals for man and 

woman. In broad terms, man in our society is scripted to 

achieve to bring home the bacon because the family is 

depending upon him to be its provider. The reality that as 

far back as 1950 one quarter of all married women who were 

living with their husbands were in the labor force ("The 

Changing Status of American Women" American Psychologist, 

Volume 31, No. 2, Feb. 1976, p. 107) has not mitigated the 

scripting of boys to grow up and provide the financial 

support of their families. Woman is socialized to be emo­

tionally supportive, delaying her own dreams for herself 

un~il some future undefined time, while she roots her man 

and children on to victory in their endeavors. Her role 

is that of audience, not actor. When her time comes, 

sometimes traumatically with the empty-nest syndrome, her 

ability to dream and plan for herself independent of others 

has often atrophied. 

Men and women then often need to have different 

types of training in order to develop the skills to enable 
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them to effectively plan their lives. Man needs help in 

broadening his horizons beyond the working world. He needs 

to learn to define himself by whom he intrinsically is 

rather than by what he does, as well as to encompass a 

broad-based range of activities into his life independent 

of his chosen field of endeavor. 

Woman needs to learn to value and define herself 

independent of others. In addition to learning how to 

dream, the housewife without accountable and constant 

deadlines to meet -- must learn to focus her attention and 

to develop her analytic and reasoning abilities , once she 

acknowledges that she does indeed have ability in these 

areas. The employed woman needs to learn how to negotiate 

her own importance both within the business world and with­

in the nuclear and extended family structures. These are, 

of course, generalizations and do not apply to each and 

every man and woman but to the majority. 

The literature that is emerging in this new and 

broad-based field is interesting both in what is being 

written and what is not. The writings seem to divide 

into three categories. There is work dealing broadly with 

the philosophy of life planning as exemplified by the 

writing of Herbert A. Shepard. Interestingly enough, 

Shepard's own references are limited to an array of people 

unclassifiable including Frederick S. Perls, Kahlil Gibran, 

Ladybird Johnson, Robert Frost , Freya Stark, Alexander 
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Lowen, Ralph Gildi Siu, William O. Do~glas and R.D. Laing 

and G.O. Cooper. A second body of literature deals with 

life planning as it is used to find meaningful employment. 

Crystal and Bolles have done much to develop this aspect 

of the field. Finally , there are exercise books and manuals 

such as Arthur G. Kirn's Lifewo~k Planning, Dean c. Dauw's 

Up Your Career , Adele M. Scheele and Beverly Kaye's Up And 

Around, A Career Development Manual, Alice G. Sargent's 

Beyond Sex Roles and Gordon A. Ford and Gordon L. Lippitt ' s 

Planning Your Future. 

Conspicuous by its absence is research and litera­

ture about the history of the field or exploration of the 

current state of the art . Kaye and Scheele devote four 

pages of a monograph entitled "Leadership Training" con­

tained in New Directions For Higher Education: Meeting 

Women's New Educational Needs specifically to this latter 

subject. Otherwise , entries seem sparse or nonexistent at 

this time . 

Investigation of the state of the art of life 

planning in a limited geographic location seems a meaning­

ful contribution to make to my chosen field. Hopefully, 

this project will be beneficial in many different ways. 

Personally, researching it itself will add to my own 

repertoire of skills developing a higher order of data 

collection and qualitative analysis. Additionally, the 

very contacts with other life planners, both voluntee rs and 
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professionals, are essential to my own resource network, 

catalytic to my emergence into a practicing, professional 

life planner. Then, too, I hope my work may serve as a 

take-off point, even to capture the imagination of other 

similar-minded researchers who can build on this investi­

gation and/or field of life planning. 
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CH.~PTER II 

PROCEDURES OF THE INVESTIGATION 

In the time of your life, live so that in 
that wondrous t i me you shall not add to the 
misery and sorrow of the world, but shall smile 
to the infinite delight and mystery of it. 

William Saroyan 

One component of the application of life planning 

to careering is the identification and utilization of 

functional skills. Functional skills transcend limited 

and specific areas of application, and, therefore, are 

transferable from one situation to others. The skill that 

is used in preparing a complex meal so that it is served at 

the right time at the correct temperature in the appropriate 

order can be used to schedule one's time in running a 

business; the ability to quickly and responsibly make 

decisive decisions is a necessity common to many occupa­

tions including business manager, policeman, administrator 

and umpire. I therefore actively sought to make use of my 

previously developed skills in the designing and implemen­

tation of my culminating project. 

My past experience as a businesswoman as well as a 
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student demonstrated that the first step was definition of 

the project. I determined this in terms of the journalis­

tic model of what, where, why , when, how. 

What I hoped to achieve was information about life 

planning . Where was limited to the greater Los Angeles 

area for practical logistics . As to the why, I hoped to 

make a contribution to the development of the field, and, 

in the process of so doing, to my own ; in this way the 

project would serve a two-fold function. With the excep­

tion of the initial planning and the generation of a study 

plan the when was determined by the confines of a tri­

mester. Three successfully completed trimesters served to 

show that when each procedure is broken down into its 

operational parts this amount of time is, in actuality , 

quite limited. Careful planning was obviously crucial 

with allowance permitted for error, illness or mishap . 

The how was challenging because of the specific givens of 

this particular project. 

One technique that I use in planning the life of 

real estate property is to identify the weaknesses inher­

ent in a situation and then brainstorm how they can be 

transformed into attributes. Some of the preliminary 

givens of the present problem were that life planning is 

still an undefined field with a very limited body of 

literature to draw upon. My own experience working 

within the field was limited to precisely one year and my 
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knowledge of its existence to a year. and a half. These 

could be viewed as limitations. 

Traditional research methodologies as described in 

the literature (Babbie, 1973, Moser and Kalton, 1972) are 

designed to verify and measure what is already defined as 

reality. In Survey Research Methods Babbie states: 

As noted in the preceding chapters, much if not 
most of social research is aimed at determining 
the association between variables. Typically, 
we wish to state that Xis related to (or 
causes) Y (p. 253). 

Clearly then both X and Y are already defined. It seems 

fallacious to attempt to make use of this methodology 

designed for the purpose of verification in application 

to a reality that is yet to be defined. It seems imprac­

tical to attempt to measure "how much" before the "what" 

is known. Formulation of theory surely must precede the 

verification of it. The variables must be identified 

before they can be compared . 

The factors that appeared to be drawbacks within 

this project could be transformed into assets by follow­

ing an entirely different research methodology in which 

the researcher is actually instructed that "an effective 

strategy is, at first, literally to ignore the literature 

of theory and fact on the area under study" (Glaser and 

Strauss, p. 37). Lack of experience within the field one 

is researching is also not a detriment as Glaser and 

Strauss explain: 
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As we note in the next chapter on theoretical 
sampling, generation by comparative analysis 
requires a multitude of carefully selected 
cases, but the pressure is NOT on the sociol­
ogist to "know the whole field" or have all 
the fact s "from a careful random sample". His 
job is not to provide a perfect description of 
an area, but to develop a theory that accounts 
for much of the relevant behavior. The soci- • 
ologist with theoretical generation as his 
major aim need not know thE concrete situation 
better than the people involved in it (an 
impossible task anyway.) His job and his training 
are to do what these laymen cannot do - - gener-
ate ger.=ral categories and their properties for 
general and specific situations and problems. 
These can provide theoretical guides to the 
layman ' s action. (p. 30) 

Not only is the phenomenological approach of this compar­

atively new methodology better suited to the needs of 

this specific project but also fits well with my own 

research preferences to avoid absolutes and to make 

a l lowance for individuality. 

In their ground- breaking book, The Discovery of 

Grounded Theory: Strategies for Qualitative Research, 

1 967, Barney G. Glaser and Anselm L. Strauss describe 

social research as consisting of two distinct steps: the 

formulation of theory and the verification of it . Al though 

bot h of these different procedures are important, tradi­

t i onal ly the latter has been favored to the detriment of 

the former. It has become established custom within the 

f ield of sociology, according to the authors, for stu-

dents to either replicate the work of their masters or 

otherwise to build their own work upon that which has 

gone before . 
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Through the exclusive use of a priori logical­

deductive process to form hypotheses quantitative research 

slights the preliminary but important step of generating 

theory. Precedence is given to a preoccupation with 

measuring how much or determining whether the data proves 

or disproves the stated hypothe~is. The emphasis is upon 

establishing absolutes or measuring variables. This 

extreme emphasis upon the quantitative overshadows the 

qualitative aspect of the research. 

Glaser and Strauss propose an entirely different 

methodology where the emphasis is upon the generation of 

theory as the product of the research. Formulation of 

theory supercedes verification as the prime goal. The 

research methodology that they describe is phenomeno­

logically based and is conceived of as on-going process. 

Rather than depending upon deductive reasoning, slices of 

data are gathered from a basic ground and hypotheses are 

formulated by a process of continuous comparative analysis. 

As new evidence emerges -- possibly in subsequent 

studies or by the introduction of new ground to be ex­

plored -- new theories are formed or incorporated with 

older ones, but the former theories are not thereby dis­

proved. In this way shoes are tailored to fit each indi­

vidual foot, rather than, as in the story of Cinderella, 

trying to force differently sized and shaped feet into 

only one model. Instead of fitting data into previously 
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conceived hypotheses, the hypotheses come directly out of 

the data they are trying to explain. 

I very much favor this emphasis upon multiple ways 

of conceptualizing realities over the close-ended quanti­

tative approach. I aro frequently frustrated by research 

where I as subject am asked to cnoose between Tor H 

when my authentic choice would be M. It puts me in mind 

of the man who was asked, "When did you stop beating your 

wife?" 

Glaser and Strauss do not negate nor seek to 

suppress individual differences. They write: 

The constant comparative method is designed 
to aid the analyst in generating a theory 
that is integrated, consistent, plausible, 
close to the data ... Still dependent on the 
skills and sensitivities of the analyst, 
the constant comparative method is not de­
signed (as methods of quantitative analysis 
are) to guarantee that two analysts working 
independently with the same data will achieve 
the same results; it is designed to allow, 
with discipline , for some of the vagueness 
and flexibility that aid the creative gener­
ation of theory. (p. 103) 

The input of the researcher is an integral part of the 

whole process. This philosophical approach of many dif­

ferent answers rather than one absolute one is highly 

appealing; it makes sense to incorporate and make use of 

the researcher's individualized expertise and background 

rather than scrupulously work to negate them. (The 

inclusion of the word background in the preceding sen­

tence is deliberate and literal; it is here used to mean 
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the ground of life experience which precedes and influences 

the choice of the ground of the study.) This incorporation 

and acceptance of individuality combined with an emphasis 

upon hearing each separate voice seems to exactly dovetail 

with the Lindenwood philosophy . 

For a l l of these reasons I, as researcher, prefer 

the generation of theory over the verification of it . 

Glaser and Strauss describe the constant compara­

tive method of qualitative analysis as occurring in four 

interconnected and overlapping stages . One begins the 

process with a clear mind , as free as possible from pre­

conceived ideas . The researcher starts the search by 

collecting some preliminary data and conceiving of some 

general and arbitrary categories which should be applic­

able to the data. One codes each identified incident into 

as many categories as possible. As one proceeds , new 

categories emerge. Coding in this sense may be defined 

as simply noting categories on margins. To this is added 

one basic defining rul e : "WHILE CODING AN INCIDENT FOR A 

CATEGORY , COMPARE I T WITH THE PREVIOUS INCIDENTS IN THE 

SAME AND DI FFERENT GROUPS CODED IN THE SAME CATEGORY". 

(p . 106 ) Very soon, this constant comparison of the 

incidents starts to generate theoretical properties of 

the categories . 

The second part of the process consists of inte­

grating categories and their properties. Eventually the 
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diverse properties of the categories themselves begin to 

become integrated. Through the ongoing process of constant 

comparison the analyst is forced to make some related 

theoretical sense of each comparison with the result that 

theory begins to emerge . 

Glaser and Strauss label the third step "delimiting 

the theory" and write: 

Delimiting occurs at two levels: the theory 
and the categories. First the theory solidi­
fies, in the sense that major modifications 
become fewer and fewer as the analyst compares 
the next incident of a category to its proper­
ties. Later modifications are mainly on the 
order of clarifying the logic, taking out non­
relevant properties , integrating elaborating 
details of properties into the major outline 
of interrelated categories and -- most important 
-- reduction. 

By reduction we mean that the analyst may 
discover underlying uniformities in the origi­
nal set of categories or their properties, and 
can then formulate the theory with a smaller 
set of higher l e vel concepts . (p. 110) 

The fourth and final stage consists of formalizing, 

clarifying and further defining the theory through the 

process of writing it. The authors conclude that: 

When the researcher is convinced that his 
{sic) analytic framework forms a systematic 
substantive theory, that it is a reasonably 
accurate statement of the matter studied and 
that it is couched in a form that others 
going into the same field could use then he 
can publish his results with confidence . 
(p. 113) 

It was necessary to keep reminding myself that "a system­

atic substantive theory" is considerably less than the 

ten commandments etched in granite, and that trial and 
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error learning is a major component of the whole process. 

Glaser and Strauss ' methodology for the genera-

tion of theory is basically open-ended. one knows that one 

is ready to write one's theory when no new categorie s are 

forthcoming and the formed ones are saturated. It seemed 

to me tnat in following the steps exactly as outlined, one 

dives into a sea of chaos and stays submerged until it all 

makes sense. Readings of the dissertations of four doctor­

al candidates who based their research upon the grounded 

theory methodology (Hanna, 1975 , Kaye, 1976, Panzer, 1974 , 

and Renshaw, 1974) confirmed that perhaps the most diffi­

cult part of this method of discovery is the constant 

uncertainty with which the researcher lives. One begins 

without clear definition and with only a vague goal en­

visioned . 

The study of these varied dissertations demonstra­

ted that each found unique meaning for Glaser and Strauss ' 

terminology and conceived of the intended application 

differently from each other. I, too, found still a fifth 

meaning infinitesimally different from the others . I very 

much appreciated the ingenuousness and honesty of Robert 

William Hanna, who wrote in Crisis In Meaning: A Phen-

omenological Inquiry into the Experience of a Lack of 

Meaning to Life, 1975: 

Al though the research process moved to the con­
clusion predicted by the grounde d theory 
approach, I have anothe r interpretation of how 
it came about. The completion of the generated 
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theory and the termination of data collection is 
actually due to the subj e ctive saturation of the 
researcher rather than the objective saturation 
of the "theory" . Perha ps when I, the rese archer , 
had in hand a ll the c o mp lexity I could cope with, 
and it see me d enough t o satisfy me and the 
committee, I stop ped. Thus , not only the quality 
of product , but the e xtent and depth of the 
research proces s i n the gro1.:1nded theory approach 
rests with the c apabilities of the researche r and 
not in the phenomenon itself. (pp. 49- 50) 

I reread these words whenever I was overwhelmed by dis­

couragement. They tended to bring me back to the objec­

tive worl d and to thereby take a less myopic view of the 

thesis. 

Uncertainty certainly seemed to be a given of the 

process . However, the four doctoral candidates cited 

above had all conducted their research under the auspices 

of UCLA . In terms of functional skills and natural quali­

ties it seemed evident that the aspects of my personality 

that attracted me to Lindenwood as well as t h e training 

that I have received through the course of three prior 

trimesters should stand me in good stead . The common 

thread, which seems to run throughout the Lindenwood 

family, of self- defined individuality should have given 

some preparation for the challenge of dealing with 

uncertainties. 

In preparing for my own future, the properties and 

advantages inherent in the grounded the ory methodology are 

so appealing that I would surely want to use it if my own 

future should involve the development of a doctoral 
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dissertation. The present limite d use of it should serve 

as worthwhile preparation . 

I knew that, as attractive as this methodology 

appeared to be, in order to be able to apply it to my 

culminating project definition and focus would have to be 

formed by superimposing parameters and perimeters upon 

its framework. I was prepared to di'?"e into the sea of 

chaos without preconceived idea, but some limitation was 

needed to give my project form. The first limitation, 

interestingly enough, was provided by Glaser and 

Strauss . 

Generating hypotheses requires evidence enough 
only to establish a suggestion - - not an ex­
cessive piling up of evidence to establish a 
proof , and the consequent hindering of the 
generation of new hypotheses .. . When generation 
of theory is the aim one is constantly alert 
to emergent perspectives that will change and 
help develop his (sic) theory. These perspec­
tives can easily occur even on the final day 
of study or when the manuscript is reviewed 
in page proof, so the published work is not 
the final one, but only a pause in the never­
ending process of generating theory. When 
verification is the main aim, publication of 
the study tends to give readers the impression 
that this is the last word . (pp. 39-40) 

I contracted with myself that I would be satisfied if 

preliminary substantive theory was forthcoming from my 

study rather than the higher level of formal theory . 

I also limited the ground from which my data was 

to be drawn to the material contained within my taped 

interviews. Although I initially had grave doubts about 

the validity of this restriction I added it to my adapted 
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methodology with the mental provision that I could always 

reevaluate it after I had more of a handle upon the study. 

In actuality it did not hinder me. My ground was limited 

to an island which was s~all enough to explore in its 

entirety but large enough so that ample area is still 

remaining in which to dig for a a d i tional buried treasure 

in later follow-up studies . 

There was one final parame ter added as a dimension 

of my study. With my faculty sponsor's approval and 

assistance, I obviously had to devise a schedule along 

with deadlines so that my work could be turned into my 

committee within the structure of the Lindenwood system. 

I did adhere to my schedule . 

In the beginning everything happened at once: my 

preliminary reading of the literature, formulation of 

questions to explore within the interviews , and the selec­

tion of the sample. My original concept was to design a 

sample drawing from many of the varied subspecialties 

incorporated within the broad ranges of life planning. I 

hoped to include practitioners who worked with high school 

students and those who worked with senior adults, organ­

izational developmentalists , counselors to parolees, 

those who served the physical ly handicapped and those who 

worked with experientially handicapped housewives, for 

whom the same familia r set of actions is endlessly 

repeated. 
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It was not realistically possible to cover such a 

broad spectrum of practitioners within the confines of the 

project nor was it in keeping with my goal. Exploration 

of twelve high schools - - both public and private -- did 

not bring forth even a remote resemblance of a life planner. 

Involvement in the formation of a Southern California 

chapter of the Society for Pre-Retirement Program Planners 

fostered initial contact with individuals interested in 

this subspecialty but did not lead to any likel y inter-

view candidates. 

Consideration of my goal, which was to form limited 

substantive theory rather than the infinitely more compli­

cated formal theory , also suggested that it was desirable 

to limit my sample to one segment of the field. A final 

factor was the definition of my culminating project it­

self . My aim was to begin to formulate theory using the 

grounded theory methodology through the process of in 

depth interviewing of eight to ten practitioners . It 

seemed to be fool hardy and counter to my purpose to draw 

from too large a field. 

The logical way to proceed to select the final 

sample from my evergrowing list of candidates which at 

this point numbered just under 40 was to limit it to 

practitioners who were experienced within my own en­

visioned area of practice : the non-working or re-entry 

woman , be she housewife , widow or divorcee. 
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The final sample thus sought was be~ween eight 

and fifteen life planners who served a clientele inclu­

ding main stream, middle class women between the ages of 

18 and 60 . Diversity was sought within the sample: 

professional practitioners and volunteers, those who 

counseled individuals and those who facilitated groups , 

those who were affiliated with centers or universities , 

and those who practiced independently . 

Three centers of life planning were identified 

within the greater Los Angeles area that seemed to serve 

middle class women: The Aware Center , The Career Planning 

Center and the Center for New Directions. It seemed 

desirable to interview more than one representative from 

each of these centers in order to promote balance and 

diversi ty of viewpoint . Reaching the target audience 

of re- entry women seemed central to the aim of these 

centers whi l e it seemed tangential to the main focus of 

the major universities . Therefore , only ~ne representa­

tive r espectively from the official counsel ing departments 

of UCLA and USC was sought. 

One tenet of life p l anning put forth by Crystal/ 

Bolles and Scheele among others is to make use of one's 

resource network of friends , business associates , acquain­

tances and other people contact s. The effectiveness of 

this technique soon became evident . Combing circulars 

of seminars and workshops offered in the past , checking 
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out the employment agencies in the phone book, references 

in monographs, calling counseling centers, etc . did not 

produce results. Each interview that did, in fact, 

materialize came in some way through the researcher's 

personal resource network. Often the link was highly 

tenuous. X mentioned Y who recalled M leading finally 

to R. Inevitably these interviews did come through. One 

interview occurred by my fortuitously being in the right 

place at the right time; a luncheon neighbor at the 

Lindenwood Colloquia proved to be a rare private practi­

tioner of life planning. The high level of competency of 

the resulting sample served to confirm that informal 

nomination is an effective means of comprising a sample . 

Upon initial telephone contact with each potential 

candidate I introduced myself and explained that as a 

Lindenwood masters degree student I was doing research 

upon the state of the art of life work planning in 

Southern California and that so and so had suggested that 

she might have a contribution to make. If the woman 

demurred or stated that she did not consider herself to 

be a life planner or was unfamiliar with the term , I 

dropped the matter after thanking her for her time and 

attention. If she acknowledged being a life planner but 

was unable or unwilling to take part in my research for 

whatever reason, I questioned her about reading matter 

and other ways to broaden my own horizons. Everyone was 
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cooperative, contrary to my expectation. 

The twelve women who comp!'."ised the eventual sample 

(each described individually in the appendix and compared 

in figure 1) represented varied wo!'.'k situations . There 

were nine affiliations with sites of higher education, 

seven representatives from the t hree women's centers men­

tioned above, three private practitioners, one organization 

developrnentalist, and one woman, who, in addition to her 

work with women , also served teenaged orphaned children. 

All were vital and vibrant and contributed much in time, 

energy, and information. 

In keeping with the grounded theory methodology, 

I designed the interview questions without preconceived 

ideas of where we were going category or hypotheses-wise. 

My aims were three-fold: to provide a broad ground of 

data from which to draw, to include some multiple-choice 

questions along with the open-ended ones and to ask basic, 

uniform questions of each interviewee . 

In both designing the questionnaire and conducting 

the actual interviews, I used the analogy of driving a 

manual transmission car as a model to strive for . Even 

as there is a point of release on the clutch that will 

keep a stopped but running car immobile without applying 

simultaneous pressure to the brake, so too did I hope to 

reach that point within each interview. Too much pressure 

upon the clutch will allow the car to roll; too little 
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pressure will kill the motor. I hoped to design a ques­

tionnaire that would keep each woman talking within the 

confines of my broadly defined subject , but that would 

not be so restrictive as to stop the latent content from 

coming through . I am convinced that often people do not 

know how they know what they know . It has all been so 

thoroughly assimilated into the personality, taken for 

certainty over such a length of time, that it remains in 

the pre- conscious submerged and ignored . This seemed to 

me to be the very information that needed to be exposed 

in order to make sense out of my subject. 

A.fter completion of the questionnaire, it was 

given a test run on a practice subject. This mock member 

of the sample had much to recommend her . She is an arti­

culate and intelligent woman, well-centered within her 

being. She works simultaneously at two of the three 

centers within the Los Angeles area that provide life 

planning training for middle class women: The Aware 

Center in Santa Monica and The Center for New Directions 

located on the grounds of Los Angeles Valley College. In 

addition , because of the close rapport that exists between 

us I knew that I could trust her to provide honest and 

tactless evaluation of both the questionnaire and my 

technique as interviewer. 

After considering the tape of this trial interview, 

additional questions that seemed almost redundant were 
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added in order to be sure that there were :io blind spots or 

serious omissions. This trial run also served to demon­

strate that the interviewing process would not in actuality 

be as lengthy as I had envisioned it to be - - what seemed 

like at least an hour and a half 1 s worth of process took 

just over forty-five minutes. 

A second trial run was then performed with another 

subject chosen because her dual role of director of facili­

tators and director of program at The Center for New 

Directions provided a unique vantage point . This M. S.W . 

is most articulate and highly sensitive to the process 

underlying transactions. I knew that, like her predeces­

sor, I could rely upon her honest evaluation of myself 

as interviewer as well as of my instrument . She did not 

disappoint me. 

The result of this final practice session was that 

I reordered the structure of the questionnaire , beginning 

now with questions about clientele, because this seemed 

a low-key and non-threateningly impersonal way to begin. 

My original final question regarding the practitioner ' s 

own subjective definition of life planning was also re­

ordered; it was placed right after the demographics re­

garding clientele . 

The questionnaire that was finally used was divided 

into five sections. Following definition of clientele 

came each individual ' s own definition of life planning . 
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In third place was a section of questions which explored 

the practitioner's background. Following came questions 

regarding the realities of the actual practice. Finally 

there was a group of questions calling for vary ing evalu­

ations on the part of the interviewee . 

The wide divergence of responses that I was 

receiving from my mostly open-ended questions led me to 

believe that I neede d, in addition, some concrete basis 

of comparison. There fore, in keeping with the tenets of 

the grounded theory methodology, I incorporated two 

additional questions after the trial runs and early 

interviews had been completed . 

To the third and subsequent interviews I added 

the additional component of asking each of the remaining 

subjects to respond to the party portion of Richard N. 

Bolles' The Quick Job-Hunting Map, 1975. This simple 

procedure , based upon the work of John L. Holland, is 

designed to quickly elicit what skills predominate in 

one's repertoire on the basis of what group of people 

one is attracted to, the rationale being that like 

attracts like. I was interested to find out whether or 

not there would be a consistent pattern of choice within 

the many options available . 

In addition, the last three interviewees were 

asked to design a training program for potential life 

planning professionals. I hope d that such concrete 
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demonstratior1 of beliefs would throw new light upon some 

of the fragmented segments that were coming through and 

serve to unify them. 

The process that I used to analyze my data can be 

described in the following manner. First and still contin­

uing, I read the above cited literature about grounded 

theory discovery and traditional research methodology. 

Meanwhile, I collected my data and had the interviews 

transcribed. I then separated from the data the areas 

whe~e I was measuring quantity and computed the average 

and mean salaries and ages of the respondants. I alpha­

betized and numbered the respondants responses so that 

the information contained in their literal words could 

stand alone, independent of the persona of the practitioner. 

I then read through each transcript many times. 

I began to compare the individual definitions of life 

planning, frustrations encountered, attributes for a life 

planner to have and forecasts for the future of the field. 

I recorded on separate sheets of paper the practitioners' 

conceptions of what motivates their clientele, theorists 

or influential authorities, authors and newsletters 

currently being read, and names of authorities mentioned 

non-specifically through the course of the interview. 

At this point I was greatly frustrated. The data 

were so diversified that they did not form into categories. 

It was not a situation of comparing apples and oranges 
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but of monkeys, shoes , air and ships . The link that per­

mitted a basis of comparison was so abstracted that it 

was not conducive to usable . results. Some of the initial 

categories that I considered were facilitators and teachers, 

those who relied upon their own experience and those who 

were influenced by theorists, different ways in which 

practitioners knew if they were successful, and eventually 

on the basis of how many times the words "eclectic" and 

"assertive" were used. I was at this point very involved 

with my data; it had taken on a formless life of its own. 

I continued to read the texts and gave it some 

time . One paragraph of Glaser and Strauss' tantalized 

me; I read it again and again. 

Whether the sociologist, as he (sic) jointly 
collects and analyzes qualitative data sta rts 
out in a confused state of noting everything 
he sees because it all seems significant, or 
whether he starts out with a more defined 
purpose , his work quickly leads to the genera­
tion of hypotheses . When he begins to hypoth­
esize with the explicit purpose of generating 
theory , the researcher is no longer a passive 
receiver of impressions but is drawn naturally 
into actively generating and verifying his 
hypotheses through comparison of groups. 
(p. 39) 

I had formed a strange bond with the data and we were 

going around in circles; we were not making sense together. 

Eventually, I determined that I was in a rut because 

my emphasis was upon the field itself rather than upon the 

i ndividual practitioners who are presently giving form 

and definition to this fledgling field . I was wel l into 
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my research when a mating of frustration and desper ation 

produced the idea of trying to use each separate practi­

tioner as a category . It sounded way out , but I tried 

it , and suddenly everything fell into p l ace and began to 

make sense , leading to a more productive analysis of my 

data. 
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CHAPTER III 

FINDINGS 

Life planning is planning life-worth-living. 

Herbert A. Shepard 

The overwhelming finding that emerged from my 

research is the vast diversity that is incorporated within 

differing realities of life planning. In keeping with 

the tenets. of the grounded theory method of conducting 

research, I began collecting data with as few pre concep­

tions as practical. The data become the ground from 

which the theory is drawn. Therefore , I asked mostly 

open-ende d questions in order not to lead or influence 

the respondents. During the process of each individual 

interview I did not make internal comparisons with any 

of the other interviews, knowing it to be most valuable 

to keep my own energy grounded in the here and now . 

In order to establish a basis of comparison in­

terview questions were determined in advance. Latitude 

was allowe d to explore seemingly meaningful tangential 

areas because when a researcher begins gathering data 
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within the grounded theory methodology he/she doesn ' t know 

precisely what is nee ded to be known . Twelve interviews 

were completed from the identical questionnaire. 

Analysis of the data collected from the twelve 

interviews is presented in the fol lowing orde r : (1 ) back­

ground and education of pract itioners ; (2) paths into th~ 

fie ld of life p l anning ; (3) individual theory a nd practice_ 

of life planning; (4) values and orientation ; (5) c lientele; 

(6) earnings -- vol unteer versus professional ; (7) compara-

tive rating of success; (8) s e lf-application of l ife 

planning; (9) prognosis of life planning . The appendix 

contains a chart giving objective information about r e ­

spondents (figure 1) as well as a description of each 

woman. 

Background and Education of Practitioner s. 

The backgrounds of these twelve practiti oners divide 

into t wo distinctive groups ; seven women fall into one 

group and five into the other with the remaining woman 

making the t ransiti on from the former gorup into the l atter. 

Th e majority married relatively early in their l ives and 

allowed their husbands to be the mai n financial support of 

the family confining their own main efforts to the role of 

wife/mother/home maker. 

The smaller group have consistently incorporated 

employment into t he i r life patterns , and , in the process , 

have experienced varied occupations . The y have moved from 
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job to job with some frequency, thereby obviously gaining 

practical experience with which to help their clients . One 

woman ' s career includes experiences as a magazine editor, a 

fourth grade teacher, a market researcher, a guidance 

counselor and a health surveyor as well as her present 

work in the counseling center of a major university . 

Another woman , of only 32 , has worked as a high school 

teacher, a research coordinator for a connnunity mental 

health center, a specialist in early childhood education 

and as a laboratory leader with Dr. George Bach through 

the Institute of Group Psychotherapy. 

Interestingly enough , a strong commitment to per­

sonal development through formalized education is preva­

l ent whatever the background. The working women have 

all combined career experience and advanced education in 

an ever ongoing process . One professional life planner 

is currently earning her master's while another has 

reached the post- doctoral plateau. Two are presently 

doctoral candidates, while another is contemplating 

beginning her doctoral work. The remaining woman , who 

made the transition from non-employed to professional , 

has completed all the requirements for her doctorate 

except for the completion of her dissertation. 

None of t he seven women who married at the tra­

ditional time and settled in for a career of homemaking 

was pressured to work by financial need . However, as 
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their children grew less all encompassing in their demands, 

these women experienced a need for more stimulating pur­

suits and returned to school. Rather than aimlessly 

drifting from course to course however, with only one 

exception, they were goal directed and worked toward and 

achieved degrees, one B.A. , the rest, masters . 

Coupled with the pattern of respondent as student 

is that of respondent as educator. Ten of the twelve 

interviewees have backgrounds in the field of education . 

These range from working as a consultant test administrator 

for a large private school to combining work as a Lutheran 

minister with program development on a university campus . 

Several have been teachers , while two have worked as 

college deans. One woman, early in her career, worked as 

a Goddard faculty assistant. Both of these patterns of 

respondent as student and educator indicate a commitment 

to and a belief in education. 

There have been multiple changes of direction 

both within career paths and educational paths of these 

women . Personal lives have included divorce, illness , 

pulling up roots and moving across the country, and, in 

one case, after spending three years in Japan encounter­

ing great difficulty in readjusting to life in the United 

States. They all remain goal directed; actively striving 

rather than passively drifting . 
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Paths Into the Field of Life Pla nning. 

Examination of how the subjects of my study came 

to be working as life planners brings out two evenly dis­

tributed groups. Six of the practitioners entered the 

fiel d as the direct result of their own need for such a 

service at some point in their o~"Il lives . Finding or 

not finding such counseling available, they chose to pro­

vide such service to others. One , in fact , instituted 

such a center in Los Angeles and two others were involved 

early in another center ' s inception , an outgrowth of ·their 

participation in UCLA extension's group counseling for 

women . Most were housewives who needed careers to pro-

vide more meaning in their lives and experienced the search 

for what to do. Typical l y they went back to school for 

training and most chose counseling as a result of good 

experiences in those subjects. One practitioner reports : 

As is typical, I guess, I needed life planning 
at a critical point in my own life , when I had 
my three children in school and realized that 
being a housewife wasn ' t enough for me . I ' d 
had two years of college education and had to 
make the decision of what I could do with my 
life at that point. 1 

A few o l der practitioners reported that they had already 

prepared for one career early in their lives until they 

could stop to marry and raise their families. When they 

1 
Because some of the respondents wished to remain anonymous 

and others wanted censorship rights, the decision was made 
no t to identify any of them . 
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decided to resume working, they found that they couldn't 

go back to their original plan. One practitioner, who 

works as a co- director of an advisory center among other 

areas of her voluntary work, reports: 

I'm a recycled first grade teacher. I can 
identify very well with these people who decide 
in mid-life that they'd really like to do some­
thing else because that is exactly what happened 
to me. 

When I chose teaching twenty some years ago I 
thought that was my life's work and exactly 
what I wante d to do, and at that time it seemed 
to be. I truly loved the work. Then I started 
raising my own family and suddenly tried to go 
back to teaching through substitution and found 
that I was taking the phone off the hook before 
it could ring. So I realized something had 
happened. It wasn't turning me on the way it 
used to, nor could I see myself in the field. 

She now spends a significant amount of time convincing 

others that there is nothing wrong with making a career 

change, that it is indeed strengthening to change direc­

tions in mid-life. 

The other half of the sample are those women 

practitioners who typically have a more non-conventional 

life experience in that they have regularly taken respon­

sibility for supporting themselves. Half of this group 

is married and the other half is not. They report a 

diverse but steady work record with multiple jobs . Two 

were college deans who recognized their students' needs 

for life pl~nning help. Two were teachers; one provided 

vocational counseling in addition and the second trained 

with George Bach and presented agg~ession workshops at 

37 



The Career Planning Center which led to her entry into 

the field. A fifth was a minister who, suddenly faced 

with losing her job, trained with Richard Bolles . The 

sixth was a counselor who turned to counseling as a 

profession to fi l l her own growth needs and was instru­

mental in starting a center for women needing life plan­

ning . 

All six of the women in this group have entered 

this field as a natural outgrowth of their own career 

paths . They unanimously indicate that they can advise 

their women clients better because they have not only a 

working history but have experienced changes and non­

directioned living and have benefited from life p l anning 

themselves . 

Whether the twelve practitioners have had complex 

car eer paths involving diverse working experience and/or 

whether they have entered the field through their own 

personal need , they all have such experiences as a 

basis from which to draw theory and methods of practice 

to assist other women to take charge of their lives . 

Al though none of the life planners had experienced 

formal schooling culminating in degrees in such a field , 

a l l had been certainly influenced by direct experience 

from courses offer ed in university extensions , private 

l aboratories and centers established to help women. 

Several have indicated that both Eleanor Hoskins of The 
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Career Planning Cen ter and Adele Scheele of Social Engineer­

ing Technology were colleagues whose theories were particu­

larly helpful. 

The range of supportive contributing fields whose 

literature these women claim as influential is impressive 

in its breadth. Women indicateL\ reading and incorporating 

ideas from career counseling, organizational development, 

and a broad range of psychological theories. Richard 

Bolles was cited by half of the sample as influential to 

their practice; Carl Rogers and Abraham Maslow were 

equally cited by 40%, and Richard Irish by 33%. 

Some of the other influences that were individually 

mentioned, presented in alphabetical order are: Bach, 

Bandura, Benne, Bennis, Berenson, Berne, Brandon, Bueller, 

Carkh~ff, Chin, Colbert, Ellis, Erikson, Freud, Glasser 

and his Reality Therapy, Gould, Greenwald, Grunewald and 

his Direct Decision Making, Haldane, Holland, Jackson, 

Jourard, Jung, Lathrop, Lewin, Mareno, May, Patterson, 

Prokoff, Satir, Scheele, and Sheehy. Interestingly, one 

added that Donald Super was a negative influence. 

These practitioners are activist in their approach 

to the development and refinement of theory as an ever 

ongoing process as exemplified by their reading habits. 

One woman reports: 

I can think of very few things that have not been 
meaningful to me. I read in all kinds of 
directions. I can't begin to delineate for you 
the range of interests that I .have. What books? 
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I guess the most rece nt book that I'm ~eading 
is a book on the bicameral mind, consciousness. 
I don't have the title in front of me. I ' ve 
been rereading J~g r e cently. I ' m interested 
in the whole field of holistic healing. I 
read biographies. I ' m reading Growing Old In 
America; I'm interested in the field of a ging . 
I read a lot of theater and poetry . . . Otherwise 
I r ead the New York Re view o f Books, Harpers, 
Barrons, the Ne w Yorker, things like that. 
It's very eclectic. Wide rang e reading. I 
read the women ' s magazines b ecause so many 
women are affected . I always read Family Circle 
and Woman's Day because women are forever coming 
up with articles they ' ve read . I read McCalls . 
I read. I certainly glance through them. 
Because I find that wome n -- the women that I 
see tend to have read things and I want to keep 
up with them. 

Several respondents were equally eclectic in their range 

of current reading matter. Two journals were mentioned 

by three women as valued: those of The American Society 

of Trainers and Developers, and The American Personnel 

and Guidance Association . 

All of the evidence so far cited serves to demon­

strate that the field of life planning for women is still 

evolving in form. How this infant field develops is 

dependent upon who is and will be participating in its 

development. 

Individual Theory and Practice of Life Planning. 

I ndividual definitions of life p l anning were in­

teresting to compile. They were obviously influenced by 

the theorists mentioned above, but more importantly grew 

fro.ma cultural, timely convention for women l earning how 

to take charge of their lives. 
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The most typical responses are : 

Life planning is taking pieces of puzzles and 
putting them together, and my whole life has 
been built up to come to this conclusion . 
Combination of enjoying a variety of non­
educational work experiences, in other words 
experiences in the world of wor k , being an 
educator, therapist and somebody committed 
to educating a variety of people, particularly 
women ... 

I think career planning in its broadest scope 
is a way o f synthesizing how you are going to 
direct your energy and y our time in personal, 
educational and work dimensions of your life . 

Life planning is a total process , comprehensive 
process of self-assessment , skills and values 
classification, commitment to a route , route 
of one's l ife with the ideal of the optimal. 

Ye t in contrast come replies nearly denying formal plan­

ning: 

I guess I don 't believe in l ife p l anning. I 
don't believe you can plan your life . I be­
lieve that life is a process and I think 
somewhat a long the lines of Erikson that 
until you sort of work through one phase of 
your life or one step in your life that you 
don' t easily move on into the next, and I 
don't think you can plan for the process . 

That's a very l arge question . I guess my 
answer for that is whatever helps you the most. 
Whatever hel ps you to deal and cope with life 
the best should be your life plan. 

As the above material exemplifies the respondents 

ranged from professionals quite accustomed and comfortable 

with the concept of life p l anning to those for whom the 

term itsel f was new. One conceived of i t as planned 

career moves for women so as to accomplish more within 

the ir working lives than just earning a paycheck 
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haphazardly. Three saw it as a way of carrying through the 

stages of adult devel opment. Four portrayed it as an 

attempt to incorporate holistic living into one ' s life 

process. Two described it as coping with change. One 

concei ved of it as re- evaluation of the past so as to 

form t he present into a passage to a desired future. One 

woman ' s answer incorporated all of these varied interpre­

t ations . 

One expl anation for the wide diversity of respon­

ses i s that innovativeness and well -developed imagination 

are qualities valued by life planners . Their consi stent 

use surely must contribute to original ity of outlook. 

Underlying all of the answers was the impl i cation 

of movement -- a way of getting from here to there. Some 

speci fically stated and others impl ied that one aspect of 

it was in hel ping the client to see herself as being in 

charge of her own life -- the driver rather than the pas­

senger. A strong strain of optimism ran through it all . 

Certain patterns stand out in bol d relief from 

the background. One is humanist in conceptualizing 

r ealit y. Masl ow was the influential theorist mentioned 

more often than most. Even the women who did not mention 

h im specifical ly share a philosophy in which they conceive 

o f l ife as an ongoing process of possibil ities capable of 

devel opment into actuality. One woman , who directs a CETA 

p r ogr am makes an inter esting observation . 
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The basic group of people who would call them­
selves humanistic existentialists -- Sidney 
Jourard, Maslow, Eric Berne . I guess you could 
say Maslow in talking about priorities. Except 
for one thing. When you talk about a hierarchy 
of needs. One of the things that I l earned in 
working with a welfare woman living in a housir.g 
project is that she wants just as much to do 
something that is satisfying as does the woman 
who has a masters and a PhD and is unemployed , 
ana they ' d just as soon not work and live at a 
l ower l evel so you could say they are just as 
interested in self-actualization even though 
maybe someone from the outside looking in might 
say, "Gee, you have some other needs you ' d 
better take care of first . Why don ' t you get a 
job in a factory so you can take care of those 
needs?" Well, she won't do it . She wants to 
be a nurse and only has second grade math; she 
still wants to be a nurse . She's just as inter­
ested in self- actualization. 

(Editor ' s note: This practitioner ' s findings might be 

useful to the legislators responsible for our nation's 

welfare bureaucracy .) 

In keeping with this humanist conceptualizing of 

r eality is the emphasis upon the unique qualities of 

every human being. One woman states: 

... I firmly bel ieve people should reach for 
their highest potential . Everyone ' s highest 
potential is different . 

Another says : 

Each person is differ ent. That's why I think 
it is very hard to define it. I play it by 
ear and for that I think what a person needs 
is a natural sensitivity , empathy and under­
standing. 

A third woman says , "I can ' t compare myself with my sister 

colleagues because they are all different." While still 

another r espondent finds: 
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They come in at such different places . They 
all really come in at their own place and what 
I like to try to do is find them where they 
a re and take it from there . 

As a result of each individual client's corning in 

a t her own place a multitude of different aspects of what 

life planning incorpor ates was forthcoming. Some of the 

various components identified are: (1) assertiveness 

training, (2) career building , (3) changing employment, 

(4) clarifying, prioritizing and ranking values, (5) coun­

sel ing (one on one} , (6) decision making, (7) developing 

self-est eem , (8) generating a lternatives , (9) goal setting , 

(10} instruc t ing , (11} l egitimatizing and making socially 

acceptable t he whole process of acti vely planning one ' s 

life rather than r elying on "luck " or passivel y drifting , 

(12} modeling , (13} network building , and f ina lly (14) 

support system d evelopment. 

Values and Orientation. 

While , of course, the v a lues and orientations of 

the practitioners were expressed throughout the body of 

the data, two specific slices of data are herein concen­

trated upon. One of these includes each practitioner's 

definition of the most important attributes needed by a 

practicing professional life planner and one actual at­

tribute evidenced by a ll twelve respondents . The other 

makes use of a multiple-choice instrument. 

The "party exerci se " from Richard N. Bolles ' The 
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Quick Job Hunting Map was used in the last nine interviews 

to determine how each woman internally defined herself . 

This particular instrument was chosen because it is short , 

easy to administer and non-threatening. 

The "party exercise", based upon the work of John 

Hollane., is a tool devised to divide individuals into 

personality types as a preliminary step to the identifica­

tion of skills . It is based upon the simple premise that 

like attracts like; one can be classified by the company 

he/she chooses to keep. The subject is told that she/he 

has gone to a party where people with the same or simil ar 

interests have, for some unknown reason, grouped together 

in six separate groups. The subject is asked, "Which 

corner of the room would you instinctively be drawn to , 

as the group of people you would most enjoy being with for 

the longest time? (Leave aside any question of shyness, or 

whether you woul d have to talk with them.) " 

After a while all of the people in this group 

l eave the party and he/she is asked to then join the 

gr oup that is the second most appealing . Eventually this 

group too departs and the individual is again instructed 

to join t h e one of the four remaining groups that she/he 

would "most enjoy being with for the longest time ." 

Bolles descriptions of the types of people to be 

found in the six different groups are : 
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A Peopl e who have athletic or mechanical ability , 
prefer to work with obje cts, machines, tools, 
p l ants, o r animals , or to be outdoors . 

B People who like to work with data , have clerical 
o r numerical ability, carrying things out in 
detail or following through on othe r ' s instructions. 

C Peopl e who like to work with people -- influencing, 
persuading or performing or leading or managing 
for organizational goals or for economic gain. 

D People who like to work with peopl e -- to inform, 
enl ighten , help, train , develop , or cure them, or 
a r e skilled with words. 

E Peopl e who have artistic, innovating, or intuitional 
abilities , and like to work in unstructured situa­
t ions , using their imagination or .creativity . 

F Peopl e who like to observe, l earn , investigate , 
anal yze, evaluate or solve problems . 

I reasoned that if one specific pattern of choice 

was reflected across the spectrum of practitioners it 

would be highly significant -- indicating that the same 

basic and functional skills cut across their diversity of 

backgrounds . I a l so reasoned that if no particular pattern 

emerged , with each of the groups receiving broad represen­

tation, that would be s i gnificant -- indication that t his 

field was dependent upon a broad breadth of skill s. 

Neither of these polarities of pattern material ized. 

I compil ed a weighted scor e from this quantitative segment 

of the data by assigning three points to each first p l ace 

choice , two points to each second place choice and one 

po int t o a third place choice. (As example, a choice o f 

A, B , C, would be scored A=3 , B- 2 , C=l) . 
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In the resulting total score A=0 , B=l , C=l2, 

0=24 , E=7 and F=l0. D was mentioned by all of the respon­

dents. It is significant that out of over a hundred 

possible combinations of l etters , three individuals, out 

of the nine that represented this sample, chose the combi­

nation of D,C,F. A ful l two thirds of the sample, six 

women , were first attracted to D, the social group. It 

is not surprising that this group received such a major 

response . 

The "party exercise" provided one explanation for 

a frustration that I have been grappling with for some 

time : why so little research has been done in this field, 

why there exists virtually no literature on life planning 

per se . The B category , people who e n joy compiling data , 

received only one mention in third pl ace. So far life 

planners have been more clinical than research oriented . 

Three possi bilities exist regarding the future : either 

practitioners will limit themselves to what they like or 

they will have to l earn new skills or they will have to 

call in professional researchers and evaluators to veri f y 

and suggest new ways. That this research might not be 

do ne is not a viabl e possibilit y . 

The multiple answers to the question, "What are 

the most important attributes for a life p l anner to 

have?" separated into six broad categories . The greatest 

representation went t o the abil ity to empath ize tied with 
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the category of being able to relate and communicate. 

creativity was the third general category of valued attri­

butes. Under this heading are included the ability to 

create clarity out of confusion, to conceive of creative 

ideas and to generate options . 

Knowledge of the reality of opportunities was 

also stressed. Experience and education were found to 

be factors helpful in giving one the skill to advise 

others about the working world . Analytic ability also 

f it into this category. 

Three practitioners value d the ability to maintain 

objectivity, herein used in two separate senses . The 

first is to refrain from being judgmental of the client; 

the other is to not allow one's self to become hooked into 

the clients' behavior patterns . 

The last categorized attribute is deep and genuine 

self-knowledge. Centering was also included in this cate­

gory. This was conceived to be an ever ongoing process 

r ather than an obtainable plateau. 

Interestingly, one practical attribute is exhibited 

by all twelve practitioners . One woman movingly testifies: 

... a greater belief that one can learn to do 
anything . I learned that in coming he re and 
not doing well and finally suddenly getting a 
handle on it and ·going from the bottom to the 
top. I really believe that people who have the 
patience and the tenacity can do it . And I 
think I'm able to communicate that. 
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The message is clear; I can because I did, and if I can do 

it you can do it too . 

One of the primary components of Richard Bolles' 

The Quick Job Hunting Map_, cited above, is the identifica­

tion of functional skills to be transferred from one setting 

to another . As part of this process , in order to develop 

self-concept, the words "I can do, because I did do" are 

repeated over and over again, constantly bombarding the 

participant in the manner of a high exposure television 

commercial . The technique is effective . 

In the same vein the subjects of my study enforce 

this concept by modeling the reality . Whether it is 

expressed directly in words as in the example above or as 

exemplified within their own lives , these women demonstrate 

that they can because they have. They have succeeded in 

returning to school, earning degrees, changing career 

directions and beginning new careers . Their enthusiasm, 

optimism and expertise are available to motivate the 

c l ient . 

Clientele. 

The clientele of the practitioners can be described 

as falling within a middle range - - middle class, middle 

income, middle age range. The majority fall between the 

ages of 28 and 50, although some clients are as young as 

17 and some as old as 75 . Some clients are newly single; 
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many are not. Some have had previous or current experience 

in the business world ; many have not. Some clients are 

students of various ages . 

There are two exceptions to middle range clientele . 

First, one p l anner ' s clientele is made up of low income 

women enrolled in the CETA program. A second exception 

is another planner ' s voluntary work in vocational planning 

with unplaced foster teenagers. Overall, however , clients 

fit within the middle range . 

Prac.t i tioners vary in their opinions as to what 

motivates their clients to seek their services . Twel ve 

practitioners gave twelve varied and complex answers . 

These inc l uded: "Extreme pain . Confusion . Desperation." 

and "Most of them really want to work ." Some gave credence 

to the force of the women's movement , which has changed 

society ' s mores to the extent that it is no longer as 

acceptable within their social world to be " just" a house­

wife . Being is no l onger enough in itsel f . One must now 

work at doing something in these clients ' circles. It is 

the rare middle class woman who does not feel defensive if 

she is onl y taking care of her household while female 

friends , neighbors and relatives are rushing around occupied 

with more prestigious pursuits. The "empty nest " syndrome 

was mentioned as one motivating force ; the loneliness 

i nherent in our current life style of nuclear families 

and less than close- knit neighborhoods was seen as another . 
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The word "change" was a co1mnon thread that ran 

through most of the answers . Some of these changes were 

identified as coming from outside the individual; some 

as coming .from within . One respondent answered : 

Anxiety . A deep felt need for change or growth 
or improvement. I really believe that there 
is an innate need for growth in life and that 
it pushes us to do more, or to learn more or 
to make changes. 

While another said: 

I would say that most of the women who come want 
to change the direction of their lives to some 
degree . A lot of it is the impact of changes 
that are going on about them ... The reality of 
perhaps some fantasies they were going to pursue 
once their kids were raised. The fact that you 
can no longer perhaps become a movie star or a 
model or dancer or singer, those kinds of things , 
the reality of the job marke-!=. when you're faced 
with the reality of not looking 25 anymore. The 
fa~t that if you don ' t get with it soon , if the 
job market is what you're seeking, the fact that 
you ' re over 40 in our society is a no-no. When 
you're over 30 you ' ve got to use a different 
cream and the fact of those decade cutoffs for 
employment and things like that are around us 
all the time. Whether they ' re actual or not, in 
print or on TV, they keep impacting you with the 
fact that you are getting older . 

Another reply was: 

I think in general people are motivated for 
career development for three reasons: for 
personal growth , self- exploration , they come 
out of personal crisis or they come for pro­
fessional growth . These three kinds of reasons. 

Whether change was found to be the motivating force ex­

plicitly or implicitly; whether it was the desire to change 

in that the word change was used synonymously with the word 

growth , or whether it was in reaction to a changing personal 
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world, change in some form was the common denominator 

uniting their replies. 

Yet, one frustrating pattern from the description 

of clientele emerged -- t he magic wand syndrome . In this 

syndrome the expectation of the client seems to be un­

realistic to the practitioner . The client comes in search 

of a fairy-godmother who will wave a magic wand to make 

ever ything all instantly and effortlessly better . This 

frustration was described in different ways: 

Not being abl e to do enough for people is 
frustrating. You are simply not capable of 
helping them in the way they need to be 
helped or because they can ' t allow themselves 
to be helped in the way you feel you could 
best help them. 

Whether it was directly stated as "unreal istic expecta­

tions" or more obliquely present , this theme was common 

to the majority of the interviews . 

Earnings - Vol unteer Versus Professional. 

The data regarding earnings leads to the conclu­

sion that top salary is not the chief motivating force 

bringing these wome n into the field of life planning. 

It is possible to be in the top 1 % of the nation 

income-wise from the practice of life planning as illus­

trated in the article about Janet LaRouche (see appendix). 

It is significant, therefore, that these twel ve women have 

by and l arge chosen to remain at the other end of the 

spectrum. 
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Only one practitioner of twelve supports herself 

by her life planning earnings. A full half of the sample 

of twelve are additionally or solely supported by their 

husbands' earnings; some,therefore, can afford to s e rve 

as volunteers. As such they have t he luxury of not being 

forced to promote their own careers and thus can experi­

ment with different options. One woman realisitcally 

states: 

I'm telling you I have sort of one foot in two 
pots. And not a total commi tment to either. 
In a way that I would go after it if I had to. 
If a big income were an issue I would change 
my life and I would go into a lot more work­
shops and make a much more firm commitment. 

None of this group of volunteers earns more than $2,000.00 

per annum from the practice of life planning. 

Of the remaining five practitioners, all of whom 

are self-supporting regardless of whether they are 

married or single, two do life planning as a portion of 

their overall jobs within the counseling centers of major 

universities. Two others supplement their life planning 

earnings by other outside employment and the remaining 

woman is transiting from the field of life planning to 

that of organizational development where she envisions 

earnings between $30,000 and $40,000 per annum. 

In comparing their pay scale to that of their 

peers within the field, three women, two of whom work in a 

volunteer capacity, find their pay to be equal to that of 

their colleagues while five consider their pay to be 
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lesser. The remaining seven did not reply to the question. 

In summation, the income derived solely from the 

practice of life planning of these twelve women ranges 

from nothing up to $10,000 per annum . $4,000 per annum 

is the mean or average salary, while $5,000 is the median 

and $2 , 000 is the mode. 

Comparative Rating of Success. 

One's view of one's own success is difficult to 

define and measure . It is a highly emotionally charged 

subject within our society , complicated because both 

males and females receive double and somewhat contradic­

tory scripting. As a nation, Americans put great emphasis 

upon "being successful" -- a vague and subjective concept . 

The value of "modesty" is also incorporated into our 

scripting, particularly noticeable for women. Chil dren 

learn earl y in life that it is impolite to blow one's 

own horn. 

For the purpose of this study , multiple-choice 

questioni ng was used to determine how the subjects envis­

ioned their own success in comparison to that achieved 

by their peers rather than in terms of their own goals 

or inner scripting. While the latter source of measure­

ment fits better within my own conception of life 

planning, the former , being less complicated and less 

individualized , provides a c l ear, and therefore, better 

in this instance, basis of comparison . 
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Some arbitrary constants were necessary as a basis 

for comparison. Income, fame, and experience were chosen 

as factors highly valued by socie ty at large; effective­

ness, innovativeness, and quality of training were included 

as areas of importance to the specific field of life 

planning. Each practitioner was asked, "In comparing 

yourself to other life planners who do pretty much what 

you do, do you consider yourself the same, better or 

lesser in each of these regards? (1) effectiveness? 

(2) innovativeness? (3) training? (4) experience? 

(5) earnings? (6) recognition? 

Two of the women completely declined to answer 

this series of questions which was included in a section 

of the interview dealing with the ge neral category of 

evaluations on the basis that they did not know their 

peers. Two other individuals in each case did not reply 

to the questions regarding innovativeness, income and 

fame. 

None of the remaining women who did answer this 

section of questions saw themselves as lesser in terms 

of effectiveness, innovativeness, training or experience. 

Only one described herself as less well-known. Six of 

the ten conceived of themselves as more effective than 

their colleagues, while four feel that they are on an 

equal footing with their peers . The majority, seven, 

describe themselves as more innovative; two used 
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superlatives in their descriptions; only one found herself 

to be only equally innovative. Regarding both training and 

experience , the balance is seven in the upper ranges to 

three in the middle category . A more even balance exists 

in the area of recognition; four see themselves as better 

known, while the remaining three are equally well known ~s 

their peers . 

I t is interesting to note that the four women 

without actual experience in the working world either 

declined to answer or consistently rated themselves l ower 

than the other respondents did. Overall, then , in these 

five areas these women consider themselves to be highly 

successful . The practitioners ' positive self-images are 

f u rther evidenced in their self-applications of life 

planning. 

Self-Application of Life Planning. 

This sample of life planners indicated great 

personal optimism and enthusiasm. A very positive note 

exudes from their words. When she was asked what she 

foresaw for her own personal future one woman replied: 

I have no idea. I say that with complete con­
fidence. That whatever I get into next will 
be something very satisfying and probably very 
exciting. I really don't know where I 'll go 
next. I'm interested in holistic heal ing. I'm 
interested in gerontology. I'm inte rested in 
the aging process. I ' m intere sted ir. all kinds 
of things and I don't really know what I 'll do 
next. 
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All conceive of themselves as being actively in 

charge of their own lives. There is congruence in their 

self-confidence. Their physical bearing , manner, speech 

patterns, tone and inflection match the message contained 

in their words . They actively reach out to make contact 

with life. One example is the following exchange . 

A . .. . I ' m really actively educating myself. 
My choice . 

Q. What about informal contacts? Talking 
to other people? 

A. Always talking. I talk to strangers all 
the time. I practice exactly what I 
preach. If I sit in a waiting room and 
someone's there I say what kind of work 
do you do and I talk to them. And if I 
run across someone that ' s doing something 
similar, then I'd better practice what I 
preach. 

The enthusiasm is contagious . 

For these practitioners it seems that the prac­

tice and process of life planning itself is double-ended. 

In the process of assisting others from their own experi­

ences, they also achieve renewed energy and add facets to 

their own life development. Life planning is a lifelong 

process and by serving as catalyst for others , these 

women creatively build their own lives . They both give 

and take in a vicious circle that works to everyone ' s 

mutual betterment. 

Searching the transcripts for negation or excep­

tion to this theory, I found instead corroboration. 
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Maybe what life planning really means is that 
if one is to be facilitative for other people 
you have to take a very careful look at your 
own life and what your own life is about , and 
I don ' t think you can facilitate in someone 
else what you are unabl e to do for yourself. 
So I feel that I learn as much from the women 
that I work with for mysel f by t he very fact 
that t heir lives are different from mine; their 
backgrounds are different . The probl ems they 
are struggling with or their life events are 
different , and hopefully in sorting out my own 
l ife I am able to help other women to sort out 
theirs when sometimes they ' ve never even 
bothered to kind of take it apart and look at 
it. I see t hat as being a very i mportant thing , 
helping people kind o-f sort out what ' s going on , 
what part can be worked with and what part has 
to be put aside for now to be worked with l ater 
possi b l y. 

This is not an authoritarian mode l with one person dis­

pensing "wi sdom" and o t hers lapping it up , but r a t her a 

shared acti vity -- learning together. 

Interestingly , a l l of the interviewees are present 

oriented rat her than f uture. In one definition , futurist 

might be a synonym for l ife p l anner ; one way to explain 

what a l ife p l anner does is to say that he/s he hel ps to 

make a sel f - designed future practicable . 

I n envisioni ng their own antici pated futures none 

o f t he practitioners was specifical l y goal-dir ected . No 

o ne r easoned in X years I want to be at point Y and there­

f o r e in order t o get there I must do O, Zand Q. I f they 

have a set future destination mapped out , they are travel­

i n g towards it by slow freighter rather than by streaml ined 

j et . They are not f ocused; they haven ' t carefully designed 

a c areer ; they operate without a detail ed mas t e r p l an . 
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An adva~tage of the slower route is the oppor­

tunity it provides to diversity and sightsee along the 

way. An eclectic pattern runs consistently through the 

l ives of these practitioners. They are eclectic in their 

educational path, their career paths, their reading 

tastes and/or their present pursuits and interests . 

This wide range of experiences combined with the 

reality that many of them are corning from where their 

clients are currently serves to promote them as role-

models to the latter. They are farther along the path to 

androgyny than their clients. They are more self- confident 

because they have had more and varied experiences incor­

porating more than the tedious repetition of the same 

experiences over and over again. They have avoided and/or 

overcome the paralysis of fear which results in the "yes 

but" game in which the player erects self-defeating 

obstacles to career objectives. 

Prognosis of Life Planning . 

In predicting the future of the field , the in­

coming data was so diversified that no series of patterns 

were forthcoming . Each answer was individualized. In 

some cases the answers directly contradicted each other. 

While some predicted its demise, the majority thought the 

field was growing and becoming more valued. 

More exciting theories , more sharing , more 
taking the informal system and formalizing 
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it. More support groups built in organiza­
tions . Quality of working life improved. 

Maybe some interesting changes. I ' m not sure 
what they'll be. The whole legal thing is 
l ooming on the horizon as a tremendous 
social concern. People are demanding accoun­
tability, responsibility in professionals, 
and it has useful aspects in that people are 
becoming more aware of themselves and what 
can be done . There isles~ of the mystique 
around professionals . But at the same time 
it is c l uttering the work that you could do 
with preventive measures and legal concerns 
about possibilities and how one has to test 
oneself as a professional in order to be 
saved from litigation . I'd say that's probably 
the most serious thing and the thing that is 
most apt to influence our practice. 

I don't know if I foresee this or not . This 
is what I wish would happen. I wish industry 
would open up more training right at the 
industry so that in terms of the whole way I 
would see the field working related to an 
educational system would be -- say for the 
college student - - that a person would go to 
college and do the Robert Hutchin's number 
~hich is, you go and you study things that 
i nterest you because you like them for their 
own sake and you don ' t worry about what kind 
of a job you are going to get . This would be 
all the peopl e who are interested in liberal 
arts and all sorts of things. Then when it 
came time to get out and the person was inter­
ested in a career, they would come to a center 
something like this or maybe the university 
counseling center would be more developed, 
some of them are , and they would begin to give 
thought concretely to what to do next . Then 
they would make a decision, and there would be 
specific training programs for those jobs at 
the site where those jobs are performed, so 
that the person doesn ' t then have to go, after 
they have graduated from UCLA to LACC, to get a 
certificate for some program that still might 
not qualify them for a job when they finish it . 
That they would go straight to TRW or to IBM or 
whatever , and some of this being done, but it ' s 
not being done enough. Then the industry 
would take the educative function at that time . 
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That's one aspect for one group of people . 

For another group of people , I see this even 
with little kids . Some of them do not in 
any way want to engage in any kind of 
activity that they don't see as immediately 
r eal . They might need to be learning how -­
l earning in school by working . So if the 
kid can read, maybe what they have to do is 
be a peer tutor and teach other children to 
r ead , and what they ought to be learning is 
about child development when they ' re in the 
sixth grade . What stages of growth do they 
go through? Why don ' t they teach Piaget to 
sixth graders? They might be real interested 
in it. Then the y can go down and study the 
kindergarteners and then study the second 
graders and do tests with the different ages 
and see the di fferences , and that would be 
really interesting. Then those kids would 
continue through and they would do different 
kinds of field work a ll the way through juni or 
high school and high school , and by the time 
they got to an age where they were ready to 
work they might have a p icture of what kind 
of work they ' d like. They might not be 
intereste d in doing the same kinds of things 
they did in fi e l d work all through these 
times , but they woul d have had a lot of 
different experiences then when they got new 
information they could put it to use in 
making a choice . All of it woul d be very 
concrete. 

A growing optimism was preval ent in many of the 

respondent's conceptions of the future of the field ; the 

same optimism so many found in their day-to-day pract ice 

of looking ahead. 

In keeping with the grounded theory me thodology 

of qualitative analysis of data, the sample of this study 

was not a r andom one but a carefully selected group of 

extraordinary women . 
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CHAPTER IV 

CONCLUSIONS AND PROGNOSIS 

The circumstances of men's lives do much to 
determine their philosophy , but conversely, 
their philosophy does much to determine 
their circumstances. 

Bertrand Russell 

A clear concept of who life planners are emerges 

from this in- depth study of twelve of its practitioners . 

They come from a variety of training; from formal studies 

of psychology, vocational counseling , sociology, school 

administration to informal courses and seminars on life 

and career planning. In addition , they have all under­

stood personnel search for more meaning in their lives 

and have changed their careers. 

These twelve practitioners have come from incor­

porating and valuing life planning within their own lives 

t o providing such training to others . They serve women 

c l ients with distinctive needs. Their predominant 

c l ientele, at this time, consists of women not unl ike 

t hemselves . 

There is, however , a vastly l arger potential 
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client population. Children can be taught to value and 

pl an their lives , so too the elderly . Courses in life 

planning might well be taught in prisons and in convales ­

cent hospitals . Corporations might offer training in 

life planning as a fringe benefit for their employees. 

People in mid-life might habitually begin to plan so as 

to derive full benefit from their twilight years, ten or 

twenty years hence . The possibilities for this burgeoning 

field are endless . 

At this time , however, the definition of the 

field of life planning itself is still in its early devel­

opment . Much research is needed to define its parameters. 

Theory needs to be formalized, extended and recorded. 

Other colleges and universities will certainly follow 

Lindenwood's pioneering in offering graduate programs in 

life planning . The field will surely grow to have a 

respected , unified and well known place within American 

society . All of this lies in the future. 

Because this study deals with one specific seg­

ment of the field, life planning for women, it is well 

to focus upon this area . At this time life planning for 

women is still in its early development as a field. As 

of now , a number of individual practitioners and centers 

work independently from each other with little communica­

tion or interchange. The stringent demands of one ' s own 

practice combined with the wide range of other employment , 
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volunteer work, interests and other enthusiasms that are 

incorporated into the lives of these twelve women as 

examples limits one's opportunities for awareness of what 

other practitioners are doing. There is not yet at this 

time an association of life planners. There is not yet a 

trade publication broad enough to cater to the range of 

this spectrum. As this emerging field develops, 

communication channels will of necessity be formed. On 

a l ocal level this might occur in the form of a newsletter , 

or an informal network of practitioners might develop to 

support ar.d promote each other. 

Whatever its form, increased avenues of communi­

cation will be a part of the future of the field. Inter­

change between practitioners will lead to cross-polliniza­

tion as marriage/family/child counselors interact with 

organizational develbpmentalists with a resulting synthesis 

of concept and methodology. A new and exciting gestalt 

is bound to be a by- product of this exchange. 

High income can accrue from career/life planning 

counseling. It is evident that these twelve women all 

have the skill and the vocational counseling experience 

to work in such a practice. The fact that none of them 

has either chosen this route in the past or describes it 

as a part of her five year envisioned future indicates 

that her motivation lies in different directions -- that 

earning money in this manner is not her prime requisite. 
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In a recent Forbes article, a New York life 

planner, Janice LaRouche, was cited as earning $225,000 

a year by serving 1,500 clients a year at a cost of $150 

per course. La Rouche trains women to overcome some of 

the debilitating aspects of their acculturation in our 

society. She teaches how to take charge of one 1 s life, 

how to develop one's career. Like the women in this 

study, La Rouche knows and demonstrates that she can 

because she did . The incorporation of life planning 

within her own life preceded and led to her offering 

such service to other women. The size of her practice 

demonstrates that there is demand for this service and 

that it can be a very lucrative field of endeavor . 

LaRouche 's career as a life planner developed 

out of her involvement in the National Organization for 

Women (NOW), a cornerstone of the women's movement. 

The women's movement is bound to continue to 

influence the field of life planning for women at an 

accelerated rate . The Spokeswoman, June 15, 1977, Vol. 

7, No. 12, reports on a representative survey of 1,552 

adult women conducted by Market Opinion Research of 

Detroit for the National Commission of the Observance of 

International Women ' s Year. Its findings were "that the 

women's movement has had a significant impact in expanding 

the outlook and changing the attitude of American women ." 

The findings of the survey confirmed that only one-third 
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of its participants still support the traditional roles 

of woman confined to the home and of man a~ provider, and 

that these respondents were over fifty years of age. A 

s econd third of the sample supported a ''balanced outlook" 

-- a middle of the road position , while of the remaining 

t h ird: 

The dominant outlook of wome n under 35 with 
post high school educations and professional 
careers is toward an expanded vision of women's 
place in society. Convinced that women ' s jobs 
and careers are as important as men 1 s, these 
women want to combine home ma king and career 
aspirations , and want marriages where responsi­
bil ity is shared equally by both partners. 
Because women with this "expanded outlook" are 
young and presumably able to influence current 
and future attitudes , their response is consi­
dered a significant indicator for the future 
rol e of women in American society . 

The impl ications of this trend for the fiel d of 

l ife planning for women are profound. (It is interesting , 

however , to note that the average age of the twelve prac­

titioners of life p l anning who served as the subjects of 

this culminating project is 44.58 while their median age 

is 4 7 . 5, putting them age- wise c l oser to the conservative 

t h ird of the sample of the s urvey than to the l iberal .) 

Women will need to plan flex ible lifestyles; they will 

need h e l p on a pragmatic level to l earn how to overcome 

job discrimination; new ways will have to be devised of 

combining c h ild- rearing and careering . The o l d - guard 

conservatives will also need life planning services to 

he l p them to adjust to the changing mores of society. 

66 



The prognosis for the field of life planning for women is 

highly optimistic . 

In summary then , it is my theory that in the 

process of serving their clients in the practice of l ife 

planning the practitioners form with them a symbiotic 

rel ationship which enhances the self- actualization a£ 

both parties . I predict that the practitioners wil l 

continue to provide for their clients rol e - model s of 

successful, sel f-confident and achieving women. Further­

more , the future of the field will contain increased 

interchange between practitioners synthesizing into a 

new and exciting gestalt. Finally , the women ' s movement 

will influence and enhance the field of life planning for 

women causing it to grow in both size and value . 
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CHAPTER V 

JANUS' VIEW 

To teach how to live without certainty, and 
yet without being paralyzed by hesitation , 
is perhaps the chief thing that philosophy 
in our age, can still do for those who study 
it. 

Bertrand Russell 

Even as this entire project is made up of multiple 

minutae, so too is the personal, inner learning thereby 

derived a compendium of fragments of experience . Time is 

required in order for learning to be truly integrated 

into one 1 s being. Even "Aha" experiences are merely 

recognition of change that has already occurred; that 

they seem in themselves to be that change is merely 

illusion. This then is a report of the individual drops 

of water that combined to fill a cup of some significant 

change . 

It is interesting and ironic that this project 

relied more completely and solely upon my cognitive 

skills than any of my other work at Lindenwood, and yet 

the change that I am aware of resides in the region of 
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my emotions. The project consisted of the collection and 

analysis of data -- cut and dried cognitive work. The 

learning that changed me was experiential , measured by my 

own feelings in response to each triggering event. 

One aspect of growth dealt in differing ways with 

insecurity -- through mastery of my O\\TJl and heightened 

awareness of that experienced by others . I gained new 

awareness of how other individuals ' realities are shaped 

by their insecurities. I also made some progress in my 

life-long struggle to understand, come to grips with and 

conquer my own . This battle with a life- long pattern 

occurred on at least three fronts . 

The first of these "wars " was with my own inner 

critic. A major victory was won when I brought myself 

to accept that I could create a good or a not so good 

culminating project~- perfection was not obtainable . I 

would not be able to write the perfect questionnaire or 

find the ultimate answers . In retrospect , it was a 

very beneficial trimester in that I used a research meth­

odology in which definitive , final answers were not part 

of the framework. It made me t hink . Throughout the 

trimester I constantly came to grips with my own imper­

fection and moved on . 

Another scrimmage with insecurity came about as 

I began to comprise the sample . The l ogistics of the 

total project necessitated formulating my master l ist of 
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37 practitioners, from which a sample of 12 was drawn, at 

the same time that I was reading the literature and writing 

the first draft of the first, introductory, chapter. The 

making of the interview appointments came about in tandem 

with the reading and the first tentative attempts to form 

my questionnaire. Here again insecurity hampered me. 

I conceive of people as having varying quantities 

of four resources constantl y at their disposal: money , 

energy , friends, and time. While all four of these com­

ponents are of value to me, it is time that I use as my 

own personal measuring stick . Therefore , it was very 

difficult for me to call strangers and ask them to give 

me as a gift an unspecified amount of their precious time, 

knowing that I had not yet created one single question. 

By the time that I set up the final appointment 

the questionnaire was completed and tried , and I knew 

that I had something of value to give as well as take. 

Some of the early participants had gained a new perception 

of themselves through the process of the interview. I 

valued the instrument that I had created . I had, however, 

gained new awareness of my insecurity in my reluctance to 

ask for something that I wanted without having something 

that I valued to offer in exchange. 

Another area where I came to grips with my own 

insecurity was through the flux of the project . Just as 

I had it all nicely balanced and it seemed that I was on 
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the verge of beginning to make order out of chaos, a 

subject would call and cancel or change an appointment . 

There would be a chain reaction - - cause and effect - - of 

change in p l an, frustrat ion and then insecurity about both 

t he frustration and the newl y formulated plan resulting from 

the change . 

The project also served as a vehicl e to bring 

about awar eness of other women ' s individual insecurities 

that differed from my own . One experience invol ved an 

acquaintance who is more than a role model to me . Al­

though I have never actually seen her facilitate a group , 

I have the utmost respect for her ability as a trainer of 

facil itators , as we wer e participants in a career/l ife 

planning workshop designed and led by Dr . Scheele . She 

i s more than a role model , because I know that i t is 

beyond my ability to emulate her unique combination cf 

clear analytical mental functioning and emotional congru­

ence . For me , she portrays a perfect bal ance of left and 

right brain functioning . 

This paragon of a ll that a l ife planner shoul d be 

d eclined t o be interviewed because she did not consider 

herself to be proficient . We tal ked on the phone for about 

a n hour , in which time I realized that doubts and insecuri­

t ies existed within hersel f that were out of k i l t er with 

her place in the field as perceived by others as well as 

mysel f . After hearing so many women l eaders tell variations 
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of this incongruence of feeling vs reality, one grows 

increasingly aware of the high cost of female accultura­

tion of considering self last and then inferior. 

Some of the learning that came as a result of 

testing my survey instrument was pleasant and reassuring . 

On the :1onday before the Friday on which my first scheduled 

interview took place I revised my original plan by seeking 

to schedule two practice run- throughs of the questionnaire . 

I badly wanted these practice sessions to happen between 

meeting with my faculty sponsor at noon on Wednesday and 

the Friday deadline. I hesitantly asked two of my co­

workers at t he Center for New Directions to meet with me 

to be interviewed . My request came at a particularly bad 

time for each woman, but they both came through for me 

without question or dissent. The questionnaire was in 

fact improved after each of these two interviews. I 

will never forget their kindness and affirmation. 

The second of these practice interviews was a 

highlight of the project and resulted in joy in that it 

gave me confidence in the instrument that I had designed 

and a lso in my ability to conduct interviews . I thought 

that I knew my subject well; we have co-facilitated many 

groups together, shared our philosophies, and I have 

repeatedly been a guest in her home . We are friends , 

sharing a bond that is greater than our mutual work. And 

yet , in twenty minutes of interview process, I came to a 
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new awareness of her. I knew that the questionnaire was 

good. 

The first interview sessio~ was another pleasure 

of the project. I had l earned about this subject through 

indirect recommendations from my resource n e twork. I 

knew less about her than any oth~r of my prospective 

subjects. I could not envision in advance how it would 

go; would I be able to put h e r at east? It went very well 

indeed. There was a meeting and rapport between us that 

sent me home f e eling ela ted. The elation l asted . 

I very much enjoyed the ~hole interviewing process . 

Each separate excursion was in itself an adventure . I was 

much of the time , in the language of Transactional Anal ysis , 

in my child ego state. There was intense pleasure in 

finding e ach new location, making initial contact with the 

interviewee, and then l e aving myse lf open to meeting on a 

deeper level. I strived to be non-judgmental and curious 

to see the world through the filter of each participant ' s 

distinct perception. The ease with which I adapted to this 

process added further confirmation to my constantly growing 

certainty that I do indeed belong in the field of counseling. 

One piece of learning that resulted from the 

interviewing process is that rapport either develops 

naturally and spontaneously or it doesn ' t . It is futile 

for me to consciously and deliberately strive to establish 

it. Most of the time it was there; I genuinel y l iked each 
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of the women whom I inter viewed . But once it wasn't, and 

in that case it could not be developed artificially. I 

do not know what causes this meeting to occur or not to 

occur; it is possible that it is based on deeply uncon­

scious inner-action, and that each individual is not 

reacting to the current situation but to some stored and 

forgotten remnant of the past. In psychoanalytic terms 

this would be described as transference . It seems to be 

the same process as the birth of a group . Some groups 

gel and some groups don't . I have never found a convin­

c i ng explanation of why this does or doesn't happen . In 

both situations -- the birth of a group or the beginning 

of a relationship - - the not knowing of how it will come 

out adds a spice, reminiscent of a child quickly turning 

the pages of a book in order to find out what happens 

next . 

Another bit of l earning reminiscent of childhood 

was the affirmation of my r esolve not to second guess 

what is going on wi"th people. The role of interviewer 

served to illustrate that the assumptions I make are 

sometimes fallacious. Individuals that I would assume 

to be goal oriented on the basis of their superb effi­

ciency would describe themselves as not goal directed; 

those whom I took to be non- goal directed on the basis 

of the breadth of their interests would see themselves 

as very goal directed . 
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Often it would seem to me that my questions were 

redundant, designed as they were to thoroughly elicit much 

information leaving no stone unturned, from potentially 

reluctant subjects. I sometimes considered skipping a 

question or prefacing it with an explanation. I learned, 

however, to ask every question of each subject. It was 

rare that the interviewee actually found them to be redun­

dant . 

Perhaps the greatest irony of this study is that 

the very line of questioning that I most wanted to pursue 

and didn't , seeming at the beginning to be tangential to 

the main thrust of my inquiry , turned out at the end -- in 

light of the theory that eventually did develop -- to have 

been most mea ningful. One of my areas of interest is in 

the childhood role models of successful women in their 

parents' expectations for them. 

directly on the state of the art 

It did not seem to bear 

of life planning for 

women . At this time it seems to present ground for a 

meaningful follow-up study. 

The subjects of this study all seem to have had 

some mild form of vaccination against some of the detri­

mental aspects of the scripting that society gave to 

femal e children in their respective childhoods . Their mean 

age is 47. For some reason these women either avoided or 

overcame the scripting that females are lesser than males 

in their abilities and therefore should not attempt to 
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conquer subjects like mathematics, sciences or auto­

mechanics because they are sure to fail and those pur­

suits, by their very nature, are unfeminine. An 

exploration of childhood expectations and role models 

would throw light on the why and the how of it. One sole 

interviewee spontaneously gives i nformation on this 

subject . 

I could say this, that I've a lways been 
interested in work as it r e lates to women . 
That's something that I could go back to 
as being a child, always thinking of myself 
as a person who would have a career . And 
being interested in not doing -- interested 
in a professional l evel job since I was in 
high school. 

But who were her role models? What were her parents' 

expectations for her? This is interesting material for 

a future study using the grounded theory methodology of 

Glaser and Strauss; preliminary categories are already 

forming. 

One benefit of this culminating project is that 

it has served to identify and add meaning and deeper 

comprehension of the ways that I have been influenced 

and , in consequence, grew through the process of working 

consistently for four trimesters in a private tutorial 

relationship with Dr. Adele Scheele . I envisioned my 

role of interviewer to involve presenting a very low 

profile -- to keep my own views submerged . Half a 

dozen times through the total course of the interviewing 

process I forgot my resolve and spontaneously inserted 
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my own opinion. Deep feeling was involved to cause me 

to forego my self- assigned role of passive listener. 

Fortunately, this did not contaminate my responses be­

cause each of my inserts came at the end of a subject 

area . Also grounded theory methodology puts l ess 

emphasis upon the objectivity of the researcher . 

Inev itably these inserts of mine pertained to 

subjects that Adele and I have discussed. The process 

of creating this culminating project has strengthened 

into subjective certainty within me the areas where we 

do agree and the areas where we don't . For example, we 

agree that women need to be self-directed rather than 

dependent upon others for their self-esteem. We disagree 

as to precisely which female behaviors are desirable to 

keep, -and about the value of interest testing such as 

Bolles ' party exercise . My own beliefs and voice have 

been further strengthened by our interchange. 

In addition, as I retype this thesis in its 

entirety rather than in disassembled fragments, her voice , 

as an influential theorist in my own life, is present 

under my own . She has opened new realities to me, and 

has illustrated and illuminated by her example new ways 

of thinking, being and behaving. I have been strongly 

influenced by her own work and hope to incorporate her 

six critical career competencies into my own life as well 

as into my practice with non-working women. 
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As is to be expected , the individual drops of 

water that filled this cup of experiential learning were 

a corabination of both frustrations and joys -- the sal t 

water and the fresh . The former seem insignificant when 

compared to the latter . The frustrations all pertained 

to the outer logistical aspects of the study : difficul ty 

in obtaining a sorely needed text , difficulty in schedul­

ing interviews across time and town from each othe r, not 

being able to judge how long each individual interview 

would take because each was unique, and even frustration 

with multiple malfunctioning recording equipment. 

The joys were much more momentous, deal ing as 

they did with inner process . Two specific dates will 

stand out in my memory as representative of this time of 

my l i~e -- July 4th and July 8th of 1977 . For the fourth 

of J uly weekend my family retreated to Catal ina Island 

f or some tradi tional vacationing and celebrating . I knew 

that I woul d spend the weekend trying to make sense out 

of the data of thi s study . I was prepared to feel de­

prived at being excluded from the fun . This envisioned 

expectation never materialized . I enjoyed my work and 

was eager to return to it after every interruption . 

There was intense pleasure in each new pattern that 

emerged from my data. 

On the mor ning of July 8th , well ahead of 

schedule , I composed a clear preliminary outline for the 
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fi4st draft of Chapter III,since discarded, in approxi­

mately half an hour. This is the f irst time that I have 

achieved such efficiency within my Lindenwood career . 

To comprehend t he signi ficance of thi s seemingly minor 

accomplishment , o ne would have to have some awareness of 

the pain , uncertainty and frustration that I encountered 

exactly one year ago when I tried to make comparative 

sense of the differing and conflicting theories of Sigmund 

Freud and Clara Thompson. These happenings i llustrate d to 

my satisfaction that I have grown as a student within my 

four trimester s of Lindenwood study and have acquired a 

heightened mastery of the l earning process . 

One of the reasons why I designed this specific 

culminating project for myself is that I hoped it would 

provide as a by-product measurement of my preparation for 

the field of life planning for women against that of 

other working profession a l s . There is so much to r ecom­

mend the Lindenwood process of individualized education 

where the student determines what he/she needs to l earn . 

Most of my friends within the college, however , have a 

star to steer by , preparing as specifically they are for 

marriage/family/child counsel ing accr editation. Is there 

equal validity for a . student preparing to work in an 

undefined field? Might I have overlooked some vital 

material by not having an authority -- or multiple authori­

ties -- instruct me in precisely what I needed to know? My 
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faculty spon s or ant facul t y a dm.inis ~ra tor h ave been ever 

helpful a dvisor s , but the fina l r esponsi bility rests 

with me. We thr e e ha ve at bes t guessed which of the 

myriad materia l s ava ila ble to s t udy would prove to be 

the most useful prepa r ation f o r practice in this still 

undefined field . 

I found t hat my education is actually superior 

to that of the women that I interviewe d. While none of 

them were specifically trair.ed for the field of life 

planning, I have been. With the exc eption of the field of 

organizational development (which I had considered but 

eliminated from my study plan}, I have had some exposure 

to all of their areas o f e xpertise and included some that 

seem to be uniquely my own in relationship to this field. 

I ., of course, fall short in the actual experience of 

practicing life planning; four trimesters is too short an 

apprenticeship to develop expertise, but that will come 

with time. My academic pre paration has been more than 

adequate; there do not seem to be any areas of g l aring 

lack. 

There is, in addition to the examination of some 

of the individual fragments of experience that as drops 

of water fill a cup of change , still another way to con­

ceptua lize the integration of l earning -- the process of 

this trimester. Janus was the Roman God of transitions, 

more speci fically, of beginnings a nd endings. He was 
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portrayed as having two faces and was identified with 

doors and gates. As such it seemed fitting to use his 

name as title for the last chapter of the last writing 

that I will undertake as a Lindenwood masters student. 

His two faces serve to look back to what I have accom­

plished within my course of study and to look ahead to 

the conceivable directions that the future might hold. 

This specific culminating project has been particularly 

helpful in clarifying and synthesizing both directions. 

My course of study within the masters program 

has produced many benefits, some obvious and some less 

so . I have crowded every bit of learning, every oppor­

tunity to broaden my scope, that I possibly could into 

my four trimesters , not an unusual procedure for a 

Lindenwood family member. My overt subject matter has 

incorporated the acculturation of women including delib­

erately attempting to counter the debilitating aspects 

of my own acculturation, analytic theori~s of feminine 

development, anthropology , comparative psychotherapies, 

group dynamics and techniques, group facilitation , group 

leadership styles , human development , human sexuality , 

my own experience as an analysand, occupational and 

career counseling, a practicum of four t~irnesters; psych­

ology, sociology, tests and measurements and the theory 

and practice of Re-Evaluation Education. 

In the process of absorbing the cognitive content 
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I have increased my ability to think creatively as well as 

to reason; I have enhanced my ability to organize my 

thoughts; I have improved my mastery of communication . 

Also important to me are the friendships that have developed 

and deepened with other learners . My commitment to learn­

ing for the sake of l ~arning antl my enthusiasm for 

experience and knowledge have often in the past made me 

an outsider. Perhaps the best part of the whole Lindenwood 

experience has been being a part of a community where my 

mores, values and enthusiasms are shared by all -- a 

common given. 

Looking toward the future, I know that I want to 

help mature women , some of whom have no knowledge of the 

business world and who are other-directed rather than 

self-directed , to realistically appraise and affirm their 

lives . The study of this trimester has opened other 

alternative doorways -- I would love to work with adoles­

cents, teaching assertiveness training at first and then 

life planning after I am more familiar with their specific 

needs. I hope to learn more about pre-retirement planning , 

a growing sub-field of life planning. Yesterday, Virginia 

Buus , a fellow Lindenwood masters student and a professional 

life planner , told me about an organization that practices 

life planning based upon an N.T.L . model rather than a 

Bolles ' model; it sounds fascinating! Just what I want to 

do ! Both of Janus' faces are smiling . 
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APPENDIX 
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INTERVIEW QUESTIONNAIRE 

Would you like to be anonymous or cited? 

I. Definition of clientele 

1 . Where do you work? 
2 . Do you work in more than one setting? 
3 . Who are your client s ? 

a . age-wise? 
b. economically? 
c . marital status- wise? 
d . what percentage of them are women? 
e. experience-wise in the working world? 
f. how do they come? who refers them? 
g . what in your opinion motivates them to come? 

4. Do you see them individually or in groups? 
5 . How often? 
6. What is the attrition rate? 

II. Would you please give me your definition of life 
planning . 

III. Practitioner 's background 

1 . How did you become a life planner? 
2. Were you specifically trained to be a life 

p l anner? 

a. If not , what was your training? 

3 . How did you specifically prepare for this field? 
4. How do you keep up with the field? 

(books? newsletters? works hops? informal 
contacts? inservice training?) 

5 . Have you any other previous career experience? 
6. What is your educational background? 
7 . What is your approximate age? 
8. How l ong have you l ived in the Southern 

Cal ifornia area? 
9. How did you make the connection to get started 

i n the field? 
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IV. Explanation of the practice 

1. Do you work as a volunteer, a professional or 
as a combination of the two? 

2. What techniques do you use? 
3. Do you vary them with different clients? 
4. What are the most effective? 
5. What theorists or experiences have influenced 

you? 
6. Tell me about a successful case. 
7 . Tell me about an average case. 
8. Which clients or situations give you the most 

satisfaction? 

V. Evaluations 

1. How do you evaluate the effectiveness of your 
program? 

2 . Do you enjoy your work? 
3. What a re the frustrations that you encounter? 
4. What are the most important attributes for a 

life planner to have? 
S. If you were given a large grant of money to set 

up a training program for life planners, how 
would you use it? How would you envision 
training them? 

6 . What changes have occurred over the past 5 years? 

a. in theory? 
b. in actual practice? 
c . for yourself personally? 

7 . What do you foresee for the future? 

a . for yourself personally? 
b. for the field? 

8 . What number comes closest to what you earn from 
doing life planning only? 
$0 , $500, $2,000, $5 ,000 , $10,000, $15,000, 
$20 , 000, $25,000, $50,000 , $65 ,000, $80 , 000? 
per annum? 

9. In comparing yourself to othe r life planners who 
do pretty much what you do, do you consider 
yourse lf to be better, the same , or lesser in 
all of these regards? 

a. effectiveness 
b. innovativeness 
c. training 
d. experience 
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e . earnings 
f. recognition 

VI. Presentation of The Party from Richard N. Bolles' 
The Quick Job- Hunting Map 

Thank you very much . You have been extremely 
helpful. 
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The Party 
Below is an aerial view (l"rorn the noor .ihov,_•) o r a room in which a p;irt y 

is takin~ plan·. Al thic; party, pc:opk with th<: sani<' or similar i:1tcrt·sts 
have: (fcJr som<' rc,1s011) a ll ga :hc:rccl in the .~:1mc corner of 

lhc roolll- :is (kscrihc:cl hd11w. 

A 
People.- w ho 

have athlet ic or 
mechanical ah ili1 y. 

prefer l u work with 
ubjccu, m.achincs. 1, ,111.<, 

p lant.~, or :inimals, o r lo 
!Jc outd oo r.,. 

People who like 
to work with dMa, have 

clerical or numerical 
ahi1ity, carryinl( thinxs o ut 

in detail or following 
through on othcr ·~ 

instruction~. 

r cnrl.- ...,.1,., lilu· to 
work w ith pcu;,lc:­
influencing, 

IH'r~u.u lini; nr 
pcrf orm ini: .or 

lcad.ing or 
managing for 

org-Jnizational 
goals or for 

cconornk g:,in. 

F 
Peo ple who 
like l o nh\cn•c, 

learn. i11"C~liga1,, 
;111aly ;r.t·, f'\·.1luo1tr, 

or .•olv1· 1,ruhlcrnA. 

l'ropk who 
hitVC 3rti,l ic.:, 

innov.tling nr i11tuition:il 
ahilitin, a11d like- I 11 

work in unsuucturc.:d 
., ituatiun~. 11.,i lll( 

ahcir im,1ginatiu11 or creativity. 

l'<'oplc who 
like: 111 work 

with v c.: oµlc - Ill 
inrurrn , c-11lightcn. 

help, train, develop, 
o r curr- lht'm, 

or arc: ~killed 
with words. 
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Which corner of 
1hc room would you 
ins1in,11vrly be: Jrawn 
to, as 1hc group uf 
pcoplc you w ould most 
r-njoy being with r,,r 
the lungnl t ime.' 
{leave- asid e any quc5tiun 
or shy11e~,. o r whether 
yuu would have 10 talk 
with them.) Writ r- the 
ll'tlt:r for that 
corner in 
t h is t,o" : □ 
2 /\[1er riCtecn minutes, 
everyone in the ,·o rncr 
you h toVI! rhu1cn , leaves 
for ,mother varay tros~­
tow n, cltccpl you. O f the 
groups that still rrmoin 
now, whic h C<>rncr n r 
KfOUJI wo uld you he 
drawn to the most, ;u 
the people yo u would 
m ost rnjoy bcinJt with 
fnr tlw l,, 11~:c,1 I im<-? 
\\'rite lh\· i<'ttcr foi· thjl 
corner in 
this hu": □ 
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Approx . Success 
,,_ - , 
: "Exercis• 

Years in 
I 

Current & Previous I nfluential Earnings 
\

Respons 
Subject! Age !So . Cal. I Educat ion Occupations Theor ists pro vs vol see p . 90 see p . 4 

1. I 32 1 10 !BA Art, Mt . Hol yoke Consulting El eanor Hoskins Combination Ef + D 
MA Art Cal State LA High School Teacher George Bach (works more In+ F 
Doctoral Candidate Research Coordination Jacob Marino than 40 hrs Tr+ E 

USC Counselor Ed . Community Mental Healt h Albert Bander a paid for) Ex -
Minor Ed . Psych . Center Gerald Patter son Ea = 

Spec i alist Early Child- Si dney J ourard $10,000 Re ? 
hood Educati on Abraham Maslow 

I I I 
Lab Leader with Geor ge Eric Berne 

Bach on Aggression 

2. I 421 17 IBA Sociol ogy u o f Lutheran Campus Minister John Holland Pr of. Ef + D 
Minnesota Educational Program Malcolm Knowles In + C 

Seminary Tr a i ni ng Developer Crystal & Boll es $5 , 000 Tr+ F 
MA Candidate Linden- Consultant Ex+ A 

I 
wood in Volunteer Ea - B 

co I I Program Adminis- Re + 
(X) 

tration 

3 . I 591 18 IBA Sociology Purdue Carl Rogers Combination Ef = D 
MA Cal State North- Glasse r ' s Real i t y (Part- In NR C 
ridge in Counseling Therapy time prof) Tr= F 

Abraham Maslow Ex= 
I ndividual $2 , 000 Ea = 

I I I I I Professors Re= 

4 . I 471 4 IBA Social Psychology Market Resear ch Richard Bolles (Part- Ef + I. Not 
Harvard Magazine Editor Rea rdon time prof) In= GiVE 

MA Soci al Science & 4th Gr ade Teacher Dus tin Tr + 
I I I I Social Work NYU Guidance Counse lor $10 , 000 Ex = 

Doctoral Candidate Heal th Surveyor Ea -
in Higher Educat . Re NI< 

Counseling 
Degrees in Engli sh I I -
as a second lang., 
Counsel ing 

Licensed Marri age/ 
Family/Child 
Counselor 

F'i o11re 1 
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Subject 

5. 

6 . 

7 . 

8 . 

I 

, rears in 

Age So . Cal . 

48 33 

49 49 

32 4 

, 32 5 

Education 

BA UCLA 

UC Berkeley 
BA Psych UCLA 
Elementary Teaching 

Cr edential UCLA 
MA Social Science 

Azusa Pacific 
Licensed M. F . C. 
Counselor 

BA Psych . 
Graduate Work in 

Counseli ng Psych 
MA Psych (Women ' s) 

BA Elem Education 
MA College Administ r . 
Certifi cate in Organ-

izational Develop. 
Special Studies (1 yr) 

Pl ant Change & Org . 
Development 

Ph.D. UCLA Educati on 
Post Doct UCLA Mgmt 
N.T . L, Training 

(Several Summer s) 

-
' ~~~B - ~~...---- ,~.:..;;,~~ Current & Prcv~o~s In_f:l.u"'"nt:io.:l. 

Occupations Theorists pro vs vol see p . 90 see p.45 

First Grade Teacher None Combination Ef + 
(Abraham Maslow In NR 
other context) Part- Tr= 

Time Pro.{ , Ex+ 
Ea -
Re NR 

Teacher Richard Bolles Combination Ef NR D 
Marriage/Child/Family Richar d Irish In+ C 

Counselor J ohn Crystall $2 , 000 Tr+ F' 
Haldane Ex= 
Freud Ea NR 
Carl Rogers Re -
Albert Ellis 
Berne 
Virginia Satir 
Donal d Jackson 

Business (2 years) Abraham Maslow Prof . Ef + :-Jot 
Residence Director Carl Rogers In + Give 
Goddard Facul ty Ass t Colleagues $1 0 , 000 Tr+ 
Assoc Dean of Student s Ex -

Scripps Ea -
Re+ 

College Administrator Kurt Lewin Prof. Ef + C 
(7 year s) Bob Chin In + D 

Ken Benne Not appl i - Tr + F 
Warren Benni s cabl e Ex= . 
Sam Col bert Ea NR 

Re + 

~ 



ID 
0 

,r_-...;-_ ...L._r• -- ..... -...._._ .. , - ... . ___ ...._._ ... _ 
Subject Age So . cal.. Education occupati ons 

9 . 49 21 BA Education Teacher 
MA Educational Psych Homemaker 

Cal State North- Mother 
ridge 

10. so 30 Graduate American Theater 
Academy of '!'aught Dancing 

Research Asst . 
Cancer Center UCLA 
Marion Davis Pediatr ic 
Clinic 

11. NK NK BA Psych Psychological 
MA Psych Counslng Counselor 
Doctoral Work Test Admini str ator 
Completed except Consultant Private 
for dissertation School 

Licensed Private Learning Disability 
Psychologist Consultant 

12 . INTERVIEW TAPE DID NOT RECORD , 

Success: explanation of abbreviations 
Ef = Effectiveness 
In= Innovativeness 

•Tr= Training 
Ex= Experience 
Ea= Earnings 
Re= Recognition 

I 

Th~~;~.-1-♦0~ ._,_ -~ '\
111
p';;·o--~;. ·~o'l.. ""'ic~e p .")O\•"->-"' p .4~ "';'l 

Carkhuff Vol No E 
Carl Rogers (early) lresp. D 
Abraham Maslow C 
Rollo May 0 
Nathaniel Branden 
Richard Rell es 
Roger Gould 
Gail Sheehy 

Carl Rogers Vol Ef = D 
Abraham Maslow In+ E 
Si dney Jourard $2 , 000 Tr NR F 
Jung Ex + 
Charl otte Bueller Ea= 
Erickson Re + 
Freud 
Own Experie'nces 

Own Experiences Comhinatior Ef + F 
Brunwalds Direct In= D 

Deci sion Theory $2,000 Tr+ B 
La3ser ' s Reality E:x ++ 

Therapy Ea NR 
Later Rogers Re + 



Subject #1 is an exceptionally bright , articulate 

woman of 32 who speaks quickly and enthusiastically . She 

works mainly with low-income clients in the C.E.T.A. 

program ranging in age from 16 to 65. She has been career­

motivated since early childhood. She has aimed towards a 

"profes~ional level job" since entering high school. 

She was frustrated and disillusioned to discover 

that rewarding work was not forthcoming from her degree in 

art from Mt. Holyoke. She followed up the B. A. with an 

M. A. from Cal. State, L.A . in Art specializing in print 

making and sculpture. She is presently a doctoral 

candidate at U.S.C. in Counselor Psychology with a minor 

in Educational Psychology and has, at this time, completed 

all of the requirements with the exception of her disserta­

tion which deals with aggression in the public elementary 

school classroom. 

Her career experience includes teaching in a 

private high school, working as a research coordinator at 

a community mental health center, working as a specialist 

in earl y childhood education at an open structure school , 

and consulting for Salinger Educational Media , among 

others. Since 1970, she has worked consistently part-time 

as a laboratory l eader with Dr. George Bach at the 

Institute of Group Psychotherapy and at UCLA extension . 

She has been employed as a full-time life planning 

professional since September of 1976 and has passed up two 
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high paying administrative jobs to remain as a counselor . 

She puts emphasis upon women being self supporting. She 

is an individualist who doesn't l ike stereotyping; her 

most satisfying cases are the tricky ones. Regarding 

l ife planning , she believes that action supercedes theory. 
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Subject #2 is a highly attractive, slight woman in 

her early 40s who meets one's eyes with a steady , opened 

gaze. She is organized, competent and determined . She 

supports herself modestly by conducting one-day as well 

as on- going 16 week life planning workshops under contract 

with a non-profit organization. 

Her professional background includes work in 

higher education at UCLA , Cal State LA, and assorted com­

munity college campuses . Formerly a full - time Lutheran 

campus minister, she has also worked as an educational 

program developer and a consultant. She has a B . A. in 

Sociolog-1 from the University of Minnesota at Duluth, and 

is presently earning a Masters at Lindenwood 4 in Volunteer 

Program Administration. 

Her long-term acquaintanceship with Richard Bolles 

influenced her emergence into the field of li£e/work plan­

ning. She elaborates upon the basic Crystal/Boll es workshop 

model with the addition of Ira Prokoff ' s journal material 

as well as with material based upon the work of Richard 

Lathrop . She has major interests in urban issues and in 

split brain theories as well . 

She conceives of human beings as developing at 

their own pace through a lifelong process, and encourages 

them to make decisions at their own speed . In her own life 

she values variety and wants the freedom to be able to move 

across the country at will . 
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Subject #3 is a soft-spoken woman of 59 with a 

manner that is reassuring, accepting and competent . She 

works part-time as director of counselors at one of the 

life planning centers designed to serve women's needs. 

She also serves in a peripheral way in various volunteer 

activities . 

Immediately after receiving a B.A. in Sociology 

from Purdue, she married and began to raise a family. 

When her children were sufficiently grown, her inte rest 

in learning brought her back to school where she began to 

study economics and anthropology , bo~h fairly unusual 

fields for women at that time. She a lso took several 

courses in psychology and history before completing her 

master' s work at California State University at Northridge 

in Counseling . Her other areas of interest are in develop­

ing self- esteem and in the field of nutrition, her life­

long interest. 

Her scholastic interest in life counseling of the 

mature woman combined with her own experienced need as a 

mature college student inspired her , with the help of 

another student/friend, to open a limited counseling center 

in 1972 under the auspices of the American Association of 

University Wome n . Demand far exceeded supply, and she 

has been active in this burgeoning center ever since. 
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Subject i4 is a businesslike professional who 

deals well with stress and multiple interruptions . She 

is both observant and direct. Her work in the career 

development center of a major university is divided be­

tween career exploration counseling for undergraduate 

students and life management counseling for graduate stu­

dents, faculty, staff, and alQinni. In addition, her 

duties include the planning of programs and career days, 

teaching, and supervising precounselors. 

Her educational background and working experience 

are both extensive. In addition to a B . A. in Social 

Psychol ogy earned at Harvard, she holds an M.A. in Social 

Science and Social Work from N.Y.U. and degrees in 

English as a secondary language and counseling. She is 

a lic~nsed marriage/family/child counselor . Her working 

experience includes nine years as a teacher, a field 

surveyor for cancer research, a guidance counse lor, a 

market researcher and a magazine editor . She is presently 

a doctoral candidate in the field of higher educational 

counseling, interested in the stages of adult deve lopment. 

She takes an average of two courses a semester in an 

ongoing process of study . 
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Subject fS is a warm, accepting joyous woman in 

her fifties who speaks rapidly and with great enthusiasm. 

It is evident from the moment of initial meeting that one 

could trust her with anything. She is a volunteer co­

director of one of the three life planning centers repre­

sented in this study. She makes speeches on behalf of her 

center to large audiences. She also works part-time as a 

facilitator of UCLA extension's Group Counseling For 

Women course. 

This woman entered the field because her natural 

abil ity to counsel was evident to others. In her younger 

years she worked as a first grade teacher and loved it . 

When she returned to the field after taking time out to 

have and raise her own children, the glow was gone . Her 

own need thus brought her into UCLA extension ' s Group 

Counseling For Women course; she had at that time the vague 

desire to do something in the counseling field. She was 

very surprised and delighted when the coordinator of the 

course phoned and said that she had been recommended very 

highly to take training as a leade r . Almost concurrently 

she was chosen to train to work at the center which she now 

co- directs. She found the transition from teacher to 

counselor a natural one involving the same skills. Her 

husband's statement upon heari ng that she was about to be 

trained to be a group facilitator was, "you mean you ' re 

about to get paid for something you ' ve been doing all of 

your life." 
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Subject #6 is an articulate, analytica l, competent, 

confident and friendly woman of 49 . Words pour out of her 

at an extraordinary rate . In addition to her life planning 

work at one of the three centers represented in this study, 

she works as a marriage counse lor at the Valley Free Clinic . 

This woman found the role of homemaker to be stif­

l ing and fought the stigma of family, friends and husband 

to go back to school and earn an elementary teaching cre­

dential and subsequently teach. During the years that her 

three daughters were in high school, all of their friends 

would gravitate to her to help them choose coll eges and 

majors . 

She says of herself, "I like dispensing information . 

I ' ve been an information giver and a good researcher and 

good resource person for years . " These qualities , com­

bined with a desire to make more of a commitment, brought 

her into the field of life planning. Not finding formal 

training available in this field, she entered a counseling 

masters program at Azusa Pacific . Upon completion of this 

course of study she became a licensed marriage/child/family 

counselor. Concurrent with the masters program she began 

to work as a life planner at the center . 

She firmly believes that women have to work , both 

in order to support themselves financially should they 

ever need to and also for fulfillment and growth. 
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Subject J7 is a highly intelligent , outgoing and 

experienced woman of 32, whose habitual pattern is to in­

corporate many different interests and varied exper iences 

into her life simultaneously . She works half-time t each­

ing careering at a college in Fullerton ; she teaches a 

class in life planning to r eentry women in Glendale ; she 

i s also a career/life p lanning consultant to various 

schools , and also has a private practice . 

Her background includes working in the business 

world, serving as r esidence director for a college dormi­

tory, and being a Goddard College faculty assistant while 

living in a commune . Her work a s associate dean of 

students at Scripps College stimulated her interest in 

life planning. 

She became interested in the career probl ems of 

liberal arts students who did not choose to go on to 

graduate school . She also realized that she had not 

personally done any l ife planning until she was 25 or 26 . 

A literature sear ch , combined with interviewing practi­

tioners and a l so wit h workshop participation , convinced 

her to enter this brand new field. 

She values the opportunity to b e in different 

places doing different things that her life - style pro­

v i des. She is contemplating returning to school , either 

to become a lawyer or to earn he r PhD in Human Development. 
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Subject #8 is a dynamic and feminine woman of 32 . 

She is in the process of transiting from the field of life 

planning to that of organizational development . Her work 

in the latter field includes conflict resolution and 

designing performance appraisal programs . At this time 

her life planning practice is li1nited to the groups of 

professionals she encounters within organizations; 60% to 

70% of the participants are women . 

The students whom she encountered while working 

as a college dean inspired her to conduct some life 

planning workshops , the materials for which came out of 

her own experiences at the National Training Laboratory . 

The transition out of the field of life planning came 

about because major organizations were less accepting of 

it than of career planning. 

About herself she says, "I think I have a unique 

personality that allows me to get through to almost any 

kind of woman at any level. I think using that uniqueness 

and that ability, a non- threatening ability, enables me to 

get to where they are - - and appreciate them for where 

they are." 
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Subject #9 is an athletic , responsible , capable 

woman of 49 . She is an excellent teacher , dealing partic­

ularly we l l with senior adults . In addition to her work 

at one of the three centers providing life planning 

services to women represented in this study, she is a 

t eacher within the senior adult program at Los Angeles 

Valley College and also facilitates a workshop for the 

Los Angeles Community College District program New Dimen­

sions. She works primarily as a volunteer . She considers 

her job to be administrator of her own home . 

Her route into the field of life planning was 

neither planned nor direct. Her background includes "a lot 

of teaching experience. " About ten or twel ve years ago 

she returned to school just for her own growth . After 

some time spent aimlessly taking courses , her husband en­

couraged her to work towards a degree. This decision 

necessitated careful planning. Building upon her past 

experience and training she earned a masters in educational 

psychology ; it was her plan to work with emotionally dis ­

t urbed chil dren . Trying this work and hating it, she 

chose to counsel adults. She now is planning to b u i l d 

upon her experience working at the Center , by beginning to 

see private life planning clients . She is reluctant to 

work a 40 hour week. She particularly enjoys working at 

the Center because of the teamwork involved. 
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Subject #10 is an extremely attractive, charming 

and articul ate woman in her fifties. She is capable and 

competent, a natural leade r ; one could easily imagine her 

taking charge of directing people out of a crowded burn­

ing building. She works as a facilitator/teacher within 

the Group Counseling for Women course offered by UCLA 

extension, where she also shares responsibility for 

selecting and training prospective counselors. She is 

also execu tive director of one of the three Los Angeles 

life planning centers catering to women clientel e . She 

is a trainer of counselors as well as a p racticing 

counselor herself. In addition, she teaches at the YWCA . 

Before her marriage, she was in the theater and 

taught dancing; she deems the training that she had in 

that regard to be invaluable to her present work. She 

also has worked as a research assistant at the UCLA 

Cancer Center and was involved in a pil ot health insurance 

program at the Marian Davis Pediatric Cl inic . 

Her entry into the field came about when , after 

advising a friend to take UCLA ' s Group Counseling For 

Women course , she decided to take it herself. She was 

immediately tapped to train to become a l eader . 

The main frustration that she has encountered is 

that because of the lesser position of women in our 

society she was not able to become a psychoanalyst. When 

asked if she enjoyed her work, she responded, "I not only 
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en j oy it , I love it a nd it is responsibl e for all t h e 

changes and the growth in me ." 
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Subject ill is capable , confident, competent and 

mature. She is the onl y member of the sample who made 

the transition from full - time homemaker , with only two 

years of college completed, to full-time working profes­

sional. Her doctoral work is compelted with the exception 

of her dissertation . She works in the psychological and 

counseling services department of a major university, and 

is also the founder- director of one of the three women's 

life planning centers included in this study. She is the 

conceiver and deyeloper of UCLA extension ' s Group Counsel­

ing for Women course, which is now in its twelfth year . 

Her entry into the field of vocational counseling, 

leading to her life planni ng work , was deliberately 

planned . Finding the role of housewife to be stifling, 

she returned to college as soon as her third and youngest 

child entered school. Although she is research oriented, 

she chose to go into counseling because , as she puts it, 

"by that time I was in my thirties and I was thinking I 

should choose to do something where my age and experience 

would be an asset instead of a detriment. I felt that I 

would have more credibility in working with people as a 

counsel or if I ' d had some life experience which I had had. 

So I thought that would be a good choice and I still feel 

it was a good choice ." She has found that her work has 

changed in the last several years in that it has become 

l ess rigid and formalized. 
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Subject #12 is a vibrant , energetic woman in her 

thirties who is still actively engaged in raising school 

age children and in ser,ing as helpmate and support to her 

husband, a rising professional. She works part-time as an 

assistant counselor in the Group Counseling for Women 

course offered through UCLA extension, now in its 12th 

year . In addition, she counsels life planning groups of 4 

to 6 teenaged foster children through the San Fernando 

Valley Department of Adoptions. She has helped design and 

will co-facilitate this fall a new UCLA extension offering 

geared toward young adults aged 17 - 25 entitled "What 1 s 

Out There For Me?" She is extremely conscientious and 

thorough in her work, consistently contributing more than 

is required of her. 

She married soon after completing college and had 

little opportunity to use her teaching credential. She 

found insufficient stimulation in the role of young home­

maker. An identity crisis was brought about through the 

experience of spending three years in Japan, interestingly 

enough, not 1.n adjusting to life in that country, but in 

readjusting to life in the United States. 

One of her prime concerns is to help women to 

strive to reach their highest potential, and in the pro­

cess learning to be financially self-sufficient . She is 

interested in the stages of adult development and in in­

creasing the vocational options of women over 40. 

104 



1fBne fSmont2' s r?□arred 
lf(ro~t ~Jay, O...aailr! 
Janice LaRouche has made a rich career teaching 
women to get ahead in business by really trying. 

I N 1961 Janice LaHouehc wa.~ a 
you11~ divorcee, :ilonc in New York 
with 110 joh a111l 1& two-year-old SOIi 

lo support. Slltl h,IC.l n.t:vcr gcmo to t..'01-
legc, hnd 110 trai11i11g of 11ny sort. And 
she hadn't a due ohout how she was 
l(oiug to put hread on the tah!.•. 

Tod11y, al 52, ~ltt:'s one of tht: mmt 
imc~sfnJ <·an•1·r 1.111msclors i11 tho 
U.S., a kind of mo<lcm-duy O:tlc Car­
negie for women. She nets well over 
$ 100,000 a year tcachiuit otlwr wom­
en that femininity doesn't m1:an t..-Om• 
pliant or suhmissive behavior. 

LaRouche's woup workshnc-> at her 
Central Park West upartmcnt in New 
York grows out of hcr own .1 6 -yl'.tr 
~trui.:glc-neocssily, quite liternlly, w;is 
till' mother of lll'r i11ve11tio11. As ~he 
rt-t:all:; it : 

"No 0111.· t..'(1uld luwc !.><:en more 
filled with ~elf-pity. I viewed my life 
as a horrihle traJ!i-d)'. For 11111st wo 111-
en, eve,, tod:l)' , tlwrc·s a n·al amhiv­
a lt•11C'\.' uh1111t \\'urk. Tlwy lmvo lhr• 
luxury of as li11~ tlw11tsdvcs. 'Slicu,lcl 
I ~o to work? Shuul<l I g:o htL .. l1:111d­
hunti11i.:? Shouldn't 1 pul my chilclren 
first?' An<l even more h~rrihll' is the 
pro~pect of itiving up thl' :.lalus of 
l1ei11g 'Mrs. Ooclor' to bt·c•11111e a n u•rc 
1·lcrk-tn1i:.1.'· 

LaJloud1l· was liwl )' iu a p l"rvrr:.l· 
way: Fate sulvt..-<l the :u11hival1;1we for 
her-she had to fiud a joh. A ,u­
p hislk:Hccl h11:.i11e.ss fri1·11cl ( 111al1· ) lw­
<"U1ne lwr nw11tur a11tl :..,~g<·,l<·tl that 
what she IIN-<lc·cl w,1:; lo 111.11..o l ~•11-

tad:,: tlu! l i111 I lliat 1111·11 111.,l..1· w~-
11l.,rlr al ,l ,11,i111·:., l111,, l11 ·,, µ111f l 0llllr'(t•'( 

arnl i11 t lw )'.) Ill. \\"ilh lt i, 1·11l·11:11 .,µc·• 
111,·nl , ,I..- 11,i111~ l ., l r:1111· ·"'" d 11t11111 
o f , oh111l1·l·r tlirl.'l.'l11r, a11d 1111•1 tl w 
prt·:.i1lt·11t , ,I ii. Tl,ru11µl1 lwr, ,I"' 
la11d1·d :111 $HO-a-,w1·l jol, a, a11 a , ­
~ht:ml (11 tlw c\ irc·clnr of vol1111l t'1·r:. al 
u loe:,I d1.11 ity. Th.,1· .. wht·n lwr 1·Ju­
t~1tion al11111l lu1, i11r~s l1t•µa11 . 

111c l•h :1111,!c fro111 a s,·11:.c of sc-l!­
p1l)• lu a s1•11~c o f pow1·r 1lid11' t 1111m· 
i11 a hli11d i11µ fl.,:.h of i11:.i,1,!hl. It 
1·rnh·c' 1I. l '.1i11£ullr. I II lll(iX, 111 lu·lp 
lu-r e111Tcr 111011µ, Lal\011d1c w." d,ip • 
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pi111-( awny ut a !itK:i11logy dt·)!rcc, o 
frw c redits ot a t ime, when she was 
assi~ticd to do some voluntci:r work 
as pnrt of tJ1e course. 

At the time she was a m c111hcr of 
the militantly fomini.~t National Orgu­
niz:ltion for Women ( NOW) 11nd 
t ~11111: up wilh lh1• iclc,1 of a ,·11 r1•1·r 
l\'orhhop for the NOW group. "!\I>• 
:.tru~le to huild a career wns becom­
ing a pretty sta11clard kind of s trug­
gle," says LaRouchc. F rc m her own 
anh'l1ish she tlhtillcd principles and 
lessons to help others. She had asked 
a male psychologist to help run the 
group. but he wanted lo charµc S00 
pc·r pcrsn11 p1•r m11111h for the ,, t'l·ldy 
sc·~,i1111.~. 1110 NO\V wonll'n 11,k1•d : 
~\Vhat du we 11n·d /c/111 for?" So lhl'Y 
<l,..,.i,lcd lo scrap lii111 nnd 111 pay 
Li.Hcmche half that amount. 

The course was tu stress that work 
w:1s just as IICCl'S~ary tu a w om a n•~ 
lil l· a.~ it was to a m:111's. Whr? Tlc-
1·.1m1·, says Lall11111·lu-: "Any hu1m·­
wif1· i.~ bound to he <l1·pcn<le11t witlt-
1111t any resources of he r own. H's ju~( 
lilc playing Russian ronlctte." 

Now, uearly a tk-cacle later, La­
Huuc·lu: off ors a k 11- \\ eek course of 
!J0,111i11utc ''''-'<·kly s1•s:.i11w,, , -.u·h in• 
d11cli11g uhuut 30 w111n1•11. LaH11uclw 
is 11 11:ilural at·trt·ss who mnk,·, lwr 
i<lt•ns ensicr to 1,trnsp hy ncti11~ out 
th1· prnhlems on tlw joh. Fir, t slw 
pl., y~ I 111: nm,as.~c•rl in· ,, 111111111: "C,.,., 
I tl, iuk I sho11ltl J.!l'l .t , .,i\l·," ~lw l,·11, 
ti ..- J , .. ,.s, l11·r voice· llll'l'k, lwr q ·,·~ cm 
tlu- 11,w,r, lu•r h:11111, 1 l.-11dw d . 'Tl,.11·,. 
l111w "'' ' In gel a r:iist·," ~l,c ll·II:. tlt1· 
d ." ~- Tlll'II .\Ill' :.li11w~ 1111· iigltt war 
lo , 111 ii. Lalt'r. i.l111lt-11t.~ v11l11111l'c·r 111 
ta l..c· 1111' role o r tlw c 111plt1)'l'I'. L:1-
H11111·l11• swildll:li tu tlw role! .. r t lw 
l,11" wlin hh111tly 1c j<·<:t:. l l1t• 1l1·111aml 
fur ., ,,,is<·. "T hal ':. all rii.:ht," she• 
ll'il:. lu-r st11de111s. "You 11:we a (W f · 

fed ris.:hL t,1 :l~k. I le h:is a pt·• fc·d 
d1,:l1l lo ~.,y 1111. l\111 :t.\k for that r:lis<' 
lile >"'' know }'•Ill ilc·.~crvc ii ;111d 
y1111'v,· 1-:ut Ilic riµht to ii. T hc·11 lw'll 
take· ) 1111 s1·rimL~ly. II ) llll :1.,I.. for 
s111111•lhi11).! a.\M'tli,dy. )•1111\ ·1• ~o l .1 !.11 
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bdylikc But Liberated: To Janice 
LaRout..he, femininity doesn' t mean 
submissive o r co mpliant behavior. 

be tter d1,mcc of grtting it.'' 
LaHnud1c claims thnt s h,• sd ls 

aLout J ,500 l.'Oltrscs pcr )'CJr- srnnc 
wo11w 11 taking a~ muny a., tw11 nr three• 
1.-ourst.'.~. ( In ~ome cases, the employl·rs 
pay. ) At $ 1~0 P"r counw. 11hc gc•11-
c·ral~s :1h1111t ~225,000 n wnr, Hold. 
i11g th,· <·onrM•~ in hor 

0

nw11 li" i11g 
r11utn. :.lw k1•1·p~ tl1l' 11\ c·rlw,lll l,m, ., 
rnaj,ir I'·'"' nr hl'I' gro.,;.\ ( 'tlllll'S d 11\\ II 

lu lll'l. 
f .:1 ll rnwl11· i, 1101 11111· 11f ~o,IJf C \l' I)' · 

l 1,11r-i11-pl.1t'f• l·.1rc1·r wo 11w11. 1111r i.~ :.lit· 
:i sl11\'rn1l}. lil1w-jt·,111ed, r.Hli ,·.il k 111-
111 i~I. SIii' ~tn:.\M 'l> a fr111i111111· but d l'.111-

t ·11t l111,k-- 11m·u111plit-atccl h )' long l,oun, 
ur dutlu·:.-:.hoppinJ! " r tlw li .. J, y ~l,1, s 
of 11,ul1 · 11 p . 

U11likc r.1dil·,1I f<·minbl\, L:1 Huud1c 
d1ws 1mt mud, en,pluL\l'l.C l}ll'ury or 
l lio n -wrili11g of hhlory 111 "pm, 1•" 

thut wom1·11 an· p<·rs1·1·11lc·d. Sl1l··s 
tlowii lo ,·.,rtli n11d l'111ph11:.11:rs ,ol'i.11 
1·rn,d,1in111111~- l 11sll':ld 11f atl.w~i t1/.( 
l,,rpnrah· 1iulili1-s. ~he pn·fn ~ tu put 
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Homespun Advice: L ,Rouchc holds her cla~~Ps in her traciitmnally decorated living room, but he r advice is up- to-date 

j111lg 1111·111~ ·"id,· .11111 .-.t n•"t'-' 11111lc·r­
s la11<li11 i.: th•• ga1111· .111d lhne·by t.-.1n,-

i11g lo taf..t• t ·ll, ·t·liH· ac tiuu.-.. • 
" A l 'Ulllll10ll l.'Olllpl:iinl from Ill)' !,(II· 

il1·11ls," she says, "is: ' My hm~ ,.,ys l 
tl1111't la ke i11ilia tiH·.·" 

I .aHuudw rc·plics: "TIil' wo111.111 has 
11<·1·11 trai1wd lo look 111 a 111an as tlw 
li11.1l 1li·ci.-.11m -m.1k1·r. Slw i.-. always 
tit, · i111pl1·111t·11lt•I 11r lll' r l111'l>.111Cf'~ tic•. 
t·h i.,11, . 0 1 .. cl 1,·,"l, 11111\l s ,·, · 1111'111 
~,·h·cs I Ital w~1y. N11 wrn11l1·r tltt·rc.'s 
alway., a m alt• w,it't!·OH·r 1111 11111~1 nils 
~ayiug, 'l111y XY/. tlt:1,•r w •111.· 

" 011 the jul,, Ilic w11111a11 will wait 
for her ho., i- 111 •~••11<· up to h,,r aud 
J?iv,• hi~ avpr11v;1l a11<l praise fur the 
last pruj<..-ct , give• spe'l'ifie i11s trut·tio11s 
ahuut what he wan ts <ln11c 111•,t and 
dw<"k i11 with l11·r 111 sc·t• how tlial 
11c•w p111j1•c·t h progrc•~1oi11J?. ll11I 1111 
hos~ liu~ tin: lirHe Im that. 

" \\111mc11 ha\'c to lc•arn to take rc­
~p11mihilil}' for tlwmsrlvcs. To thin!.. 
of thcm-.clvcs a~ the l'·t•11tral dt•d s io11-
111ake·r. nut jmt h,t 111011th l worked 
with a wom:111 who hacl her own in­
terior d1•c11rating Jinn. She wa.~11·t mak­
inJ? any money at it h<•eausc she wai. 
alw:1y~ wail ing for the a<·<'(IIIJ1ta11t, or 
lwr law>1·r:,, t '\"l'II lwr ~11l 111rdi11at,·s, to 
uk:,y tlt·•·i,i,111~ , h,: WJ ~ 11lti111atc•ly rl'· 

~,l< >ll\ll1l1· r,11 mal-1111-:." 
A1111llu-1 " ''i"'" p111l ,l1·111 for w11111 

, ·11. ~Ill' ,.,y~. i, tlu· l al'I that \\' ,11111·11 
,~111t ·, ·1\·1· of tlw111wl\'1·.-. a ~ l1ci111: t~•m ­

pli,1111 a11cl s11l1mL"ive: ·-111ey fear say­
i11~ tu a11y man, ll't a lono thc·ir bo~s. 
' I k1111\\' rm• thi11k wc ~ho uld orcll'r 
fou r cJ, .-1.,·n witlgc L~. But I think we· 
1wt·tl s ix dozen. Aud h t·rc arc my rt•a . 
sou~.' \\'111t1l' II arr tnugl,t th.1t females 
~hu11lcl h11 il,I up 1111• 111u lu q.:11. Hut 
thnt's 11111 wh:it th,·y·ri· l111n l to clo at 
work." 

60 

\-\'111111•11, ( M1B1111d11' \ ;IVS, h ,l\'t• a lso 
1 ... ,~tllll' 11t·c 11s l1111 w d lo , I r,•w l11xuril's 
tl1.1t n1C'11 have 111·vc·r ftecn ahl1• tn 
all,ucl. MW01111:11 l1a\'1· a totallv d iffcr-
1·111 c-onc:ept of time tha n men.'Thc-y·r.· 
too pcrfcctioni~tk l,ecau.se a woman's 
s t:111da rds have IJCc11 c·~tahli.\ h l·tl apart 
from the s t.mclartl,\ .,r llllllll'Y· l 11 fod , 
w h.1t mo,t w11111c11 ha ,•,• fo1111d th1·m­
~1•h , ,., clninp: i.\ s lr!'tt·hinp; t lll'ir work 
111 lill all the: t im,· tlwr'n· i.:111." 

11,· lb lu11~h . .1~ ,·y11it-aJ, a\ 1111·11, 
I.., H,111c h c tells her wu11w11. Sh e td!. 
of 11111: woman w ho <.'0111plai11ccl that 
t.,•r l,rn .. ~ a t a puloli1· rdatinns linn t~m ­
ti111H"d to li\ t i11 h is <·rcdc ntials o dif'nl 
10 11g sinc-o lost. The woman e mployee 
was aJ?ha.~t. But L a llm1c ht' rd11.~cJ to 
sympathi~c . sa yi11~: "Don't m·•·rtly 
111ilgn hi111. That':. how y1111 ~l'L cut 
0111 o f the network( U11dcrs ta11d th:1t 
this is the• rl'ality or tlie g,mw." 

Anothe r woman t'l11nplai1wtl tu La­
Ho11chc that he r l,oss kept gi\'i11g a 
huclJy business whl'n she thought it 
would he more effid cut to ~o to five· 
or six oontrac tors. "There's something 
very na'ive oper.i t ing h ere," says La­
Ho 11che. "The rcaUty is that what 
s<'l·ms to he the mos t e fficient way on 
tlw ~11rfuce isn't always. The way 
thi11~,; ~ct do,w i.~ VCf)' c,1mplc,. A lo t 
of cl11i11~ l,11.\i1u·~~ 11:i\ lo do w ith el ,•al-
111~ \\ ,11, """''"',,. y1111 ln1s t. Or ""'n; 
c111c who'll return tlic fov111 fur you 
\111111' clay. That's jn~t one of the perks 
of being ut a hi~, IL'vtJI; you t•,1n p ick 
the person you want to do hmincs~ 
with. But this woman didn' t p:rasp the 
politics o f the situ:1tion. She'd m·vc r 
sc<•11 it upcratiu~ lic fore." 

u : ttcn. pour into LaR011chc tc., ti-
f ying to the rc\ults of her !mining. 
Doc•~ tli:-11 make 1,c•r fed like a d o , • 
~noclc r? "Not me," she cxplni11.-.. "If 
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I 111111111f.1t:t11rc•, l washi11g 111:cchii ws. 1',1 
want thl' d olhc.~ to <~11111· -1111t d,·n11," 

Coo<l l,usi11csswoman that si ll' h:" 
h ct·11111c, LaHouchc is dhcr~ifying h,·r 
product Liue . She has added ont>-d111t 
s il-hour-lnn~ marathon se,;sinns for 
2.50 wo111t•11 al a tillll'. Price : $3!'; 
a c r:ll·k. M.111y 11f tlw~c· wonu~n la1t•1 
enroll for the• S I 50 mur~e. But shc.· 
r,•f•t~c·s tu n, h-erlise. S h<' p refers to let 
tht• c.·11~l111111·r1o f,•c·l tlll'y fmmcl a ~no<l 
thing 011 t hc·ir ow11, ,1nd h,·~icll•~. it 
muintains u professional im:1.i;w. Lu­
Ro 11ehe refu.\<..'S to• brin~ in :mothe r 
lrai1ll'r lo 1·11nblc1 lll'r to hole! 1111111• 
dn,.~es. , 

A few men have l.'11rnllcd iu h er 
clas:-.us. B11t .~he add~: .. The men w ho 
arc very success( ul in husiness havt· 
a l1.~11r lwcl what I tc-nd, thro11,:;h th<' 
l'llh11n.•. Tlwy aro :1111,1111:llieully l111wd 
into ii. H's like u wom:1n w ho's 11:ood 
at 111:111-c-Jlching. Sh<' dousn't k1111w 
what she docs. She ju~t rlocs it." 111 
the past , she says. " \Vomc n thou~ht 
t lwy d t•rived their powrr thrnuJ.:h cinlr 
two things : their youth and their 
~ood lnoks. That meant they rould 
look forward to sitting around aftt•r 
they'd reached 21 a n d t-ounting their 
w rinkle~. But my <':tn'er has given me· 
a s1·ns1· of my own powl'f. 11•~ pu·­
p.cr!'d me lo fucc whatc•vc· r !if<· ulfrr~" 

\\' fiat ,1hm1t t llC' ,,·11mr11 who'n • ~111 
t'l'l'd,;cl i11 the fl,"t- witlu,ut tlw ldnd 
uf cri!.is L.i.lluodw went thrn11J!h'' 
··studies show. :111cl m y uh.,t•f'\·ati1111 
has bce11, that u 11i1p1dy su cc·c.•s\fu l 
women nl",·cr had bro thers , wc-r•• 11111~1-
ly the o ldc .. s t girl in the fam ily, uml 
married later on in life, after t·,talo. 
li~hing their careers . \.Vh:1t h appen ed 
is that the fothe:r, in the alm;-11ce of 
a sun, p rojt'ctNl his iult:rc~t nud am. 
h it ions 011 the du11~htc-r." • 
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