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DIGEST 

The purpose of this study was to establish 

the relationship, if any, and the nature of the re

lationship between a condition of shyness in a ju

venile individual and manifestations of antisocial 

behaviors on the part of that individual. The study 

was designed utilizing two sample groups, each 

totaling 40 juvenile individuals. The first sample 

group was an experimental group, composed of juven

ile individuals who had been detained for a period 

of 48 hours or longer by the St. Louis County Juven

ile Court. The second sample group was selected at 

random from among the student populations of two 

St. Louis County area high schools. 

Each of the individuals included in the two 

sample groups was administered the "Quay Personal 

Opinion Assessment" instrument. Twenty-five of the 

one hundred items on the instrument were identified 

as indicators of shyness in juvenile individuals 

(this identification was based on findings of the 

literature review performed.) 
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The scores received were analyzed through the 

application of chi square analysis to the data 

collected through the administration of the in

strument. 

A research hypothesis was formulated and tested, 

which stated that: 

It is hypothesized that juvenile indi

viduals detained for 48 hours or longer by juvenile 

court authorities will receive higher shyness scores 

on the modified "Quay Personal Opinion Assessment" 

than will be received by a randomly selected group 

of juvenile individuals from the general population. 

This research hypothesis was tested in its null form 

by the application of chi square analysis to the 

data collected for the study. 

Based upon the findings of the research 

performed for this study, it was concluded that: 

1. The condition of shyness is implica

ted, to some extent, in the manifestations of anti

social behaviors exhibited by juvenile individuals 

detained by juvenile court authorities . 
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2. A far greater proportion of juvenile 

individuals manifesting antisocial behaviors are 

likely to be shy than is a randomly selected group 

of juvenile individuals. 

and 

3. To the extent that shyness in ju

venile individuals is a correctable condition, the 

manifestations of antisocial behaviors by some 

shy juvenile individuals may also be correctable 

to some extent . 

The recommendations developed as a result 

of the findings were as follows: 

1 . It was recommended that the results 

of this study be provided to juvenile justice au

thorities and to agencies responsible for providing 

psychological assistance to juvenile individuals 

for their guidance in the development of programs 

for juvenile individuals manifesting antisocial 

behaviors . 

and 

2. It is recommended that additional re-
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sear ch be performed for the purpose of determining 

to what extent shyness therapy can reduce the mani

festations of an tisocial behavior s by juvenile in

divi duals. 
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PREFACE 

One day while browsing in the psychology sec

tion of the library, I came across Dr. Philip 

Z imbardo' s book, "Shyness: What It Is, What To 

Do About It. 11 Almost immediately I knew I was 

hooked on the subject matter. In fact, I felt 

absolutely sure that somehow Dr . Zimbardo knew 

me and was using me as an anonymous example through

out his book. 

In the privacy of my own home, I settled down 

to read the book seriously little by little 

memories began to flood my mind and numerous anx

iety filled recollections of my childhood and 

teen years flashed by. 

Needless to say, I was not able to put the 

book down until every page was read. At this 

point , I was ready and eager to discover more 

reading material on this fascinating subject . 

All these years I felt puzzled and frustra-

ted, knowing something was wrong something 

that caused me to feel continual discomfort . 

viii 



Now at last I knew -- I am and always have been 

shy! 

ix 



CHILDREN LEARN WHAT THEY LIVE 

If a child lives with criticism 
He learns to condenm . 

If a child lives with hostility 
He learns to fight. 

If a child lives with ridicule 
He learns to be shy. 

If a child lives with shame 
He learns to feel guilty . 

If a child lives with tolerance 
He learns to be patient . 

If a child lives with encouragement 
He learns confidence . 

If a child lives with praise 
He learns to appreciate. 

If a child lives with fairness 
He learns justice . 

If a child lives with security 
He learns to have fai t h. 

If a child lives with approval 
He learns to like himself . 

If a child lives with acceptance & 
fri endship 

He learns to find love in the 
world . 

Dorothy Law Nolte 

X 
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Chapter 1 

INTRODUCTION 

Shyness, or bashfulness, as the condition has 

sometimes been called, is generally defined in the 

psychological context as "a condition of discom

fort, embarrassment, and inhibition in the presence 

of others" (Chaplin, 1982, p. 489). Shyness in an 

individual has long been recognized as an impedi

i:rent to satisfactory social intercourse--an im

pediment which may create significant problems for 

an individual in the conduct of interpersonal re

lations, in the pursuit of a career, and in a number 

of other activities in which effective social inter

course is required. 

For scores of years, perhaps centuries, shy

ness was looked upon as a condition which was an un

changeable characteristic, much as is the color of 

one's eyes. In this context, Samuel Johnson said 

in 1778 that: 

I know not whether any remedies of much 
efficacy can be found. To advise a man 
unaccustomed to the eyes of the multitudes 
to mount a tribunal without perturbation, 
to tell him whose life was passed in the 

2 
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shades of contemplation, that he must not 
be disconcerted or perplexed in receiving 
and r eturnin g compliments of a splendid 
assembly , is to advi se an inhabitant of 
Br azil or Sumatra not to shiver at an 
English winter, or him who has always 
lived upon a plain to look upon a preci
pice without emotion . It is t o suppose 
custom instantaneously controllable by 
r eason, and to endeavor t o cormnunicate , 
by precept , that which only time and 
hab it can bestow (A Johnson Sampler, 
1963, p . 131) . 

In the mid and late 1970's, the interests of 

professional psychologists and lay obser vers a like 

in the condition of shyness began to assume new di

mensions. Where past work on shyness had emphasized 

means of overcoming the condition by individuals , 

even if Dr. Johnson's "time and habit" was considered 

as the only r emedy , this later wor k began to inves 

tigate the causes of shyness . These stud ies rejected 

the assumpt i on that shyness was a condition with which 

individual s are born and looked to the personal back

grounds of sh y individuals in attempts t o identify 

the psychological causes of shyness. 

These later- day studies also assumed that, if 

there were identifiable psychological causes of the 
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condition of shyness, psychologically - based remedies 

for the condition could also be developed. 

Statement of the Problem 

Studies which have emphasized the identifica-

tion of the causes of the condition of shyness have 

opened up new areas of scientific inquiry . Erich 

Fromm reported a psychological condition in which sub

jects desired to "lose one's self" (Fromm, 1969, 

p. 283) . Zimbardo (1977) related such desires to 

the ability of a great many stage, screen, and tele

vision actors and actresses to conquer shyness by 

assuming different roles. The finding that actors 

and actresses, in some instances, are overcoming a 

condition of shyness through the assumption of dif

ferent personality roles on the stage, screen and 

television suggests that other individuals in so

ciety may also be assuming personality roles in 

individual efforts to overcome the condition of shy

ness. 

The specific problem which will be i~vestigated 

in the conduct of this study is the determination 
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of the extent to which juvenile antisocial behav

ior is a manifestation of efforts by individuals 

exhibiting such behavior to overcome a condi-

tion of shyness. Unfortunately , some of the 

rrethods juveniles resort to, in their endea-

vors at overcoming shyness, are dangerous. 

A universal symptom of shyness is not feel 

ing good abouc one's self. This feeling of dis 

satisfaction and low self-esteem, almost auto

matically triggers an inabi l ity to have posi

tive and effective communication with peers. 

When a person does not feel good about himself, 

drug and alcohol abuse becomes attractive and 

likely. 

Drugs have become a medium of corrn:nunication 

today, and often persons who can't corrnnunicate in 

a meaningful way become involved with drugs. 

Juveniles, along with people of all ages , of-

ten abuse drugs because chemical feelings (or "highs") 

are simple to obtain and for those plagued by the 

shyness affliction, these chemicals supply the cour-
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age and/or ability that they lack, to cope with shy-

ness . 

Delimitations 

The investigations of this study will be limited 

to the establishment of the relationship, if any, 

between juvenile antisocial behavior and a condition 

of shyness present in individuals exhibiting such 

behavior. The research performed in the conduct of 

this study will not attempt to identify reasons for 

the existence of shyness in certain individuals, 

as this topic has been investigated thoroughly in 

other studies; nor will the research performed in 

the conduct of this study attempt to suggest reme

dies for either the condition of shyness in indivi

duals or for the antisocial behavior observed in 

some juveniles. The development of remedies for 

either the condition of shyness in individuals or 

for juvenile antisocial behavior are topical areas 

of inquiry which are beyond the scope of this 

study. 



Significance of Study 

The significance of this study lies in its po

tential to identify a cause for some antisocial 

behavior on the part of juveniles, which, in the past, 

has not been recognized as a significant cause of 

such behavior and which may, in many individuals, 

be a cause more easily correctable than are many 

other causes . It is well understood that the cor

rection of a condition of shyness in an individual 

will not correct other causes of antisocial behav

ior; however, overcoming shyness, or the causes of 

shyness, may result in an ability to develop more 

effective therapies for other individual psycholo 

gical problems, and, if the causes of shyness are 

treated sufficiently early in the life of an indi

vidual, more serious causes of juvenile antisocial 

behavior may never be developed. 

Research Hypothesis 

In order to provide a focus for the research 

to be performed in the conduct of this study, the 

following research hypothesis will be tested: 

7 
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It is hypothesized that individuals held in 

detention by juvenile courts for time periods of 

48 hours or longer will receive higher shyness 

scores on a modified "Quay Personal Opinion Assess

ment" (Quay and Peterson, 1968) than wil l be re

ceived by a randomly selected group of juveniles . 

Presentation of Findings 

The f indings of the research performed in the 

conduct of this study will be presented in a six

chapter format. Following this introductory chap

ter, the fo llowing chapters will be included in the 

study : 

Chapter 2 - "Literature Review, II 

Chapter 3 - "Theoretical Orientation, II 

Chapter 4 - "Research Methodology, II 

Chapter 5 - "Results of the Study," 

and 

Chapter 6 - "Summary, Conclusions, and Re

commendations." 

In addition to the six chapters, supportive data 

will be included i n the r eport of the study in the 
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form of appendicies. These appendicies will include 

the following items: 

1. A copy of the modified Quay personal 

opinion instrument . 

and 

2. A scoring key for the establishment 

of individual shyness scores. 



Chapter 2 

LITERATURE REVIEW 

The purpose of this study was to establish 

the existence and the nature of the relationship 

between shyness and the manifestation of anti

social behavior in juvenile individuals . Although 

this study specifically did not set out to iden

tify the causes of shyness in juveniles nor to 

develop remedies for the condition of shyness in 

juveniles, it was, nevertheless, necessary to 

examine these topical areas of interest in this 

review of literature, in order to establish the 

validity of any statistical relationship between 

the condition of shyness in a juvenile individual 

and the manifestation of antisocial behavior by 

that individual. 

In this review of the literature, the follow

ing topical areas of interest related to the con

dition of shyness are examined: 

1 . The extent of the prevalence of the 

condition of shyness . 

10 
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2. The causes of the condition of shyness 

in individuals. 

3. The effects of shyness in individuals 

and on the lives of individuals. 

and 

4. Some remedies for the condition of 

shyness in individuals . 

The Extent of Shyness 

A six-country survey conducted by Philip 

Zimbardo of Stanford University (1978) found 

that 80.0 percent of all individuals either con

sidered themselves to be shy at the time the 

survey was conducted or considered themselve.s 

to have been shy at one time in their lives . 

The same survey found that 40.0 percent of all 

individuals considered themselves to be shy at 

the time the survey was conducted, with 25 . 0 

percent of the adults sampled having been shy 

for their entire l ives. 

This survey, the "Stanford Shyness Survey," 
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was, eventually, extended to a total of eight 

different countries with a total sample exceed

ing seven thousand individuals (Marks, 1979). 

The highest incidences of shyness were found in 

Oriental populations -- Japan and Taiwan (Repub

lic of China -- "Nationalist China"). The lowest 

incidence of shyness was found in Israel, where 

one-third of the individuals surveyed considered 

themselves to be shy at the time of the survey . 

In all countries, adolescent girls constituted 

the population group with the highest incidences 

of shyness, with two- thirds of all such indivi

duals considering themselves to be shy at the 

time the survey was conducted. The ratio for 

adolescent boys was significantly lower than 

that for the girls . 

Of those adult individuals surveyed, 40 . 0 

percent said that they had been shy in their younger 

years but were not shy at the time the survey was 

conducted (Zimbardo,1977) . Conversely 20 . 0 per-

cent of the college aged individuals surveyed 
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said that they were shy at the time the survey 

was conducted but had not been shy in their 

earlier years. 

Zimbardo (1978) believed that more than 80 

million Americans were shy in 1978, and, if this 

proportion continued essentially unchanged, al

most 95 million Americans are shy in 1983. Ob

viously, shyness is a pervasive condition among 

human beings; however, in most instances, the 

conditions will not be sufficiently critical 

as to produce antisocial behavior in those in

dividuals afflicted. 

Causes of Shyness 

Zimbardo (1978) believes that two of the more 

significant causes of shyness in individuals are 

feelings of personal inferiority and the fear 

of taking risks . Although these are considered 

to be two separate causes, it is quite obvious 

that the two factors are highly related. Zimbardo 

also holds that shyness "evolves out of the experi-
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iences we have in the home, in school and with 

peers" (1978, p . 117). 

In many cases the culprit, or culprits are 

parents or teachers guilty of the following: 

1 . Affixing the shy label when not de

served 

2. Being insensitive to shyness when it 

is present 

and 

3. Creating or perpetuating environments 

that breed shyness. 

According to Dacey (1979), for adolescents 

who are particularly vulnerable, the inability 

to relate successfully to peers has dire effects, 

such as mental illness or delinquency . Cliques 

may have a strong influence on under- and over

achieving. Dacey (1979) indicates that studies 

on the effects of the school setting on peer 

interactions show that the higher the socioecono

mic status , the more likely the adolescent is to 

attend col l ege and to stay in school to graduate. 
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Dacey (1979) also states that teachers can 

improve peer group communications by using a 

"language of acceptance" which is character

ized by active listening, restating the 

youngster's statements, and the use of 111 11 

messages. Zimbardo adds that a core cause 

of shyness in individuals "is an excessive 

concern for security, going with something 

you know rather than chancing something un

certain" (Zimbardo, 197 8, p. 118) . 

Zimbardo also believes that shy people can 

be classified into two groupings. The first 

grouping is what is called the "publicly shy" 

the most obvious of the shy individuals, they 

cannot look another individual in the eye, they 

tend to blush and to stutter, and they avoid 

painful encounters at all costs (Marks, 1979) . 

The second group is the "privately shy" : 

individuals who possess the same mental attitude 

of shyness as do the "publicly shy" but who do 

not man if est the physical signs. The "privately 
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shy" group includes actors and actresses who attempt 

to overcome their shyness through assuming other 

roles (Mar ks, 1979). 

In their desperate, continuing battle to cope with 

anxiety filled, shyness ruled lives, many people both 

young and old, fall victim to various types of chemical 

dependencies. According to Lambert, et. al. (1978), 

never before in history has there been a period when 

people, especially young adults, turned so readily to 

drugs as during the years since the early 1960 ' s. 

Dacey ( 1979) has stated that it appears illegal drug 

users take drugs for the same reason that legal users 

do: to alleviate boredom, to change moods and mainly 

to reduce anxiety . 

Whereas in the 1960's and early 1970's marij_uana 

and chemical drug abuse were main concerns of parents 

and those working with juveniles, the 1980's indicate 

that the abuse of alcohol is becoming a major problem. 

Chamberlain (1978), reporting from a study completed 

by the National Institute on Alcohol Abuse and Alcoho

lism, states that teenage liquor consumption has 
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The results of the chi square analysis found 

a chi square statistic of 30.08, which was far 

in excess of the critical value of 7.815 for three 

degrees of f reedom (df:3 ) at a probability of less 

than 5 . 0 percent (p<0.05). Thus, the differences 

in the distribution among the score groups for 

the two sample groups was found to be statisti-

cally significant at p<0.05. On the basis of 

this finding, the null form of the hypothesis 

was rejected . 

On the basis of the rejection of the null 

form of the hypothesis on statistical grounds, 

the data collected for this study were examined 

in further detai l. This examination found that 

the preponderance of the shyness scores for those 

individuals included in the experimental group of 

the samp l e were in the upper score groups --

60 . 0 percent of these individuals had shyness 

scores of 11 or above, while the preponderance 

of those individuals included in the control 

group of the sample were in the lower score 
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groups -- 95 . 0 percent of these individuals had 

shyness scores of 10 or less. On the basis of 

these findings, the research hypothesis formulated 

for this study was accepted . 

The acceptance of the research hypothesis 

formulated for this study was based, in part, 

on inference on the basis of the r ejection of the 

null form of the hypothesis, and, in part, on the 

fact that the preponderance of the shyness scores 

of the experimental group were in their higher 

score groups, while the preponderance of the shy

ness scores for the control gr oup were in the 

l ower score groups. 

A discussion of the implications of these 

findings is presented in the following chapter 

of this study, together with the conclusions based 

upon these findings . 



Chapter 6 

SUMMARY, CONCLUSIONS, 
IMPLICATIONS, AND RECOMMENDATIONS 

This chapter presents a sununary of the com

plete study, a summary of the findings of the 

study, a statement of the conclusions of the find

ings of the study, a discussion of the implications 

of the findings and the conc lusions of the study, 

and a statement of recommendations as to both the 

application of the study findings and as to in

dicated additional research. 

Summary of the Study 

The purpose of this study was to establish 

the relationship, if any, and the nature of the 

relationship between the condition of shyness in 

juvenile individuals and manifestations of anti

social behaviors on the part of such individuals. 

The study was designed so that two sample groups 

were selected. Each sample group was composed 

of forty individuals . One samp l e group was an 

experimental group, which was composed of indivi

duals selected at random from among those juve-

64 
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nile individuals detained at the St. Louis County 

Juvenile Center by the St. Louis County Juvenil e 

Court for forty- eight hours or longer. These

cond sample group was selected at random from 

among St. Louis County high school students. 

Each individual included in each of the sample 

groups was administered the "Quay Personal Opinion 

Assessment" instrument. This instrument was scored 

on the basis of a modification developed through 

the review of the literature performed for this 

study. Of the total of one hundred items included 

on the "Quay Personal Opinion Assessment," twenty

five were identified and were scored as indicators 

of shyness in individual respondents. 

The scores received by individuals included 

in the two sample groups were compared through 

the application of a chi square analysis to the 

data. Statistical significance of the differences 

in distribution in the scores of the two sample 

groups was established at the p< 0.05 level of 

probability. 
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The hypothesis formulated for this study was 

tested in its null form. The research hypothesis 

held that juvenile individuals held in detention 

for forty- eight hours or longer would receive 

higher shyness scores than would the randomly 

selected group of juvenile individuals . 

Surmnary of Results 

The chi square analysis performed for this study 

resulted in the rejection of the null form of the 

research hypothesis. Therefore, by inference, 

the research hypothesis could not be rejected, 

and the data was examined further. This further 

examination revealed that the preponderance of 

shyness scores for those individuals included in 

the experimental group were in the higher score 

groups - - 11 or above, while those individuals 

included in the control group were in the lower 

score groups - - 10 or below . Therefore, the re

search hypothesis that individuals detained for 

forty-eight hours or longer by the Juvenile 
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Court would receive higher shyness scores than 

would a randomly selected group of juvenile 

individuals was accepted. 

Conclusions 

Based upon the findings of the research 

performed for this study, it was concluded that: 

1. The condition of shyness is impli

cated, to some extent, in the manifestations of 

anLisocial behavior exhibited by juvenil e indivi

duals detained by Juvenile Court . 

2. A far greater proportion of ju

venile individuals manifesting antisocial behaviors 

are likely to be shy than is a randomly selected 

group of juvenile individuals. Of the indivi-

duals included in the experimental group of the 

research sample for this study, 92.5 percent re

ceived a shyness score of 6 or greater and 60 . 0 

percent received a shyness score of 11 or greater, 

while the group of juvenile individuals selected 

from the general population reported shynass 
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scores of 9 or less for 95.0 percent of the group . 

Adolescents are generally more shy as a group 

than are older individuals, with as high a 

proportion as two- thirds of adolescent girls 
\ 

indicating that they are shy. If a score of 7 

is used as the cut-off point for the designation 

of a shy individual on the modified "Quay Per

sonal Opinion Assessment," 90.0 percent of the 

juvenile individuals included in the experimental 

group would be considered as shy, while only 50 . 0 

percent of the juvenile individuals included in 

the control group would be considered to be shy. 

and 

3. To the extent that shyness in ju

venile individuals is correctable, the manifesta

tions of antisocial behaviors by shy juvenile 

individuals may also be partly correctable . 

Implications 

The findings and the conclusions drawn from 

the findings of the research performed in the con-
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duct of this study imply that a study of the con

dition of shyness in individuals manifesting anti

social behaviors may provide new avenues of thera

py and corrective actions. These findings and 

conclusions also imply that it may well be possi

ble to prec lude the manifestations of antisocial 

behaviors by a significant proporti on of juve

niles, if the conditions of shyness in these 

individuals are detected and corrected at an 

early age. 

Recorrn:nendations 

The recommendations developed as a result of 

the findings, conclusions based upon these findings, 

and the implications of both the findings and the 

conclusions of this study pertain to both the 

application of the findings and conclusions of 

this study and to indicated further research. 

Application of Findings 

It is r ecommended that the results of this 

study be made avail able to juvenile justice author -
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ities and to agencies providing psychological 

assistance t o juveniles for guidance in the 

de7elopment of programs for juveni les manifest

ing antisocial behaviors. 

Additional Research 

It is recommended that additional research 

be conducted for the purpose of determining to 

what extent shyness therapy can reduce the mani

festations of antisocial behaviors in juvenile 

individuals who have, in the past, manifested 

such behaviors. 
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Appendix A 

QUAY PERSONAL OPINION ASSESSMENT 

The Quay Personal Opinion Assessment is the 

instrument which was used to collect the primary 

data upon which the analyses of this study were 

based. The entire instrument was administered 

to the individuals included in the research sample 

for this study, although only twenty-five of the 

one hundred items included in the instrument were 

used in this study for the measurement of shyness. 

In this appendix, the entire one hundred item 

instrument is presented, while, in the following 

appendix, the twenty-five items used to measure 

shyness in this study are identified, together 

with scoring key (for shyness) for the twenty-five 

identified items . 

All items were to be answered as either 

"true'' or "false." There are no correct or inc or-

rect answers, as each question simply asks for an 

opinion. 
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Appendix A-1 

THE PERSONAL OPINION STUDY 

Herbert C. Quay, Ph.D. and Donald R. Peterson, Ph.D . 

Children's Research Center 
University of Illinois 

Read each statement on the following pages 

and decide whether it is true or false, as far as 

you are concerned. There are no right or wrong 

answers for any of the items; It is your own per

sonal opinion that matters. If a statement seems 

true or mostly true, circle the Ton the ANSWER SHEET. 

If a statement seems false or mostly false, as far 

as you are concerned, circle the Fon the answer 

sheet. Please complete every item. 

Copyright, 1968. Herbert C. Quay and Donald R. 
Peterson 

FORM #483 
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~ppendix A- 2 

1. The best teachers are the ones who are 

very easy . 

2 . I would be a happier person if I could 

satisfy all of my parent's wishes . 

3. Sometimes I wonder if I'll ever grow up . 

4. My folks usually blame bad company for 

the trouble I get into. 

5 . In this world you're a fool to trust 

other people . 

6 . Before I do something, I try to consider 

how my friends will react to it. 

7. We ought to pay our elected officials 

better than we do. 

8. I never used to steal little things from 

the neighborhood stores . 

9. My teachers have given me lower grades 

than I deserve just because they think I ' m a 

trouble maker . 

10. I don't worry about the future; there's 

nothing much I can do ahout it anyway. 
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11. I often say mean things to other people 

and then feel sorry for it afterwards. 

12. When I think I am right nobody can change 

my mind. 

13. I don't mind hurting people who get in 

my way. 

14. Most people are squares . 

15. I am always hurting the people I love 

the most. 

16. I am so touchy on some subjects that I 

can't talk about them. 

17. You have to get the other guy before 

he gets you. 

18. Most boys stay in school because the 

law says they have to. 

19. Policemen are friendly and try to help 

you . 

20. You have to admire somebody who has 

enough guts to talk back to a cop . . 

21 . One day I will get even with everybody 
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who has done me dirty . 

22. I have never seen a policeman yet who 

cared about anyone but himself. 

23 . I feel tired a good deal of the time. 

24. People seem to like me at f irst, but I 

have trouble keeping friends . 

25. When a group of boys get together, they 

are bound to get into trouble sooner or later. 

26. You gotta fight to get what's coming 

to you. 

27. I never wish that I were dead. 

28. Only a fool would spend his life working 

a 40 hour week. 

29 . I never worry about a thing. 

30 . I t seems as if people are always telling 

me what to do or how to do things . 

31. I do what I want to whether anybody 

likes it or not . 

32 . At times I have a strong urge to do some

thing harmful or shocking. 
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33. I think people like me as much as they 

do other people . 

34. Even when things go right for a while, 

I know it won't last. 

35. I c an easily "shake it off" when I do 

something I know is wrong. 

36. I never have the habit of jerking my 

head, neck, or shoulders. 

37. A person is better off if he doesn't 

trust anyone . 

38. The best way to get ahead in the world 

is to be tough . 

39 . It is very important to have enough 

friends and social life. 

40. All this talk about honesty and justice 

is a lot of nonsense. 

41. There is something wrong wi th a person 

who can't take orders without getting angry or 

r esentful . 

42. I am doing as much or as we l l as my 



78 

Appendix A- 6 

parents expect me to. 

43 . When I see people laughing, I often 

think they are laughing at me. 

44. The only way to settle anything is to 

lick the guy . 

45. It's dumb to trust older people. 

46 . I just can't s top doing things that I 

am sorry for later. 

47. For all the things I have done, I should 

have been punished more t han I have. 

48. I usually feel well and strong. 

49 . I sometimes feel that no one loves me . 

50. When I was going to school, I played 

hooky quite often. 

51. My future looks bright. 

52. I find it hard to drop or break with a 

friend . 

53. Sometimes I don't think I will live very 

long. 

54. I t doesn't matter what you do as long 



79 

Appendix A-7 

as you get your kicks. 

55. I wish I had not been such a disappoint

ment to my family. 

56. The most important thing is to win no 

matter how. 

57. Everyone should be required to finish 

high schoo 1. 

58. I owe my family nothing. 

59. My feelings are never hurt so badly 

that I cry. 

60. The only way to make big money is to 

steal it. 

61. In school I was sometimes sent to the 

principal for cutting up. 

62. I have never been in trouble with the 

law. 

63. The worst thing that a person can do 

is to get caught. 

64. I don't think that I'm quite as happy 

as others seem to be. 
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65. I sometimes wish that I ' d never been 

born. 

66. A guy's only protection is his friends . 

67 . A person who steals from the rich isnt 

really a thief . 

68 . I have had a real fight. 

69. My way of doing things is apt to be mis

understood by others. 

70. If you 're clever enough, you can steal 

anything and get away with it . 

71. The average policeman is not strict 

enough about the law. 

72 . The only way to get what you want is 

to take it . 

73 . I must admit I find it very hard to 

work under strict rules and regulations . 

74 . Success in this world is a matter of luck . 

75. I often get so nervous I have to get up 

and move around to calm myself down . 

76. Nobody has ever called me "chicken" 
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and gotten away with it . 

77. I just don't seem to get the breaks 

other people do. 

78 . I get so angry that I "see red." 

79 . It's hard to get others to like me. 

80. I don't really care what happens to me . 

81. No matter how hard I try I always get 

caught. 

82. My eyes often pain me. 

83 . Women are only good for what you can 

get out of them. 

84. My life is pretty boring and dull most 

of the time. 

85 . I have been expelled from school or 

nearly expelled . 

86. The only way to make out is to be tough. 

87 . It is hard for me to just sit still and 

r elax. 

88. Once you've been in trouble, you haven't 

got a chance . 
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89. Hitting someone sometimes makes me 

feel good inside . 

90. Being successful usually means having 

your name in the paper . 

91. Even when things go right I know it 

won't last . 

92. I'd like to start life anew somewhere 

else. 

93. If you don't have enough to live on, 

it's O.K. to steal. 

94. It's important to think about what you do. 

95. I can outwit almost anybody. 

96. On my report card I usually get some fail

ure marks . 

97. I feel that I have often been punished 

without cause. 

98. Whenever I do something I shouldn ' t, 

it worries me. 

99. It ' s all right to steal from the rich 

because they don't need it. 
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100. Someti mes I have stolen things that I 

r eally don ' t want . 



• 
Appendix B 

SHYNESS INDICATORS 

The twenty-five items presented in this 

appendix are those of the one hundred items in

cluded in the "Quay Personal Opinion Assessment" 

which were identified on the basis of the findings 

of the literature review conducted for this study 

as those which indicate the presence of the con

dition of shyness in juvenile individuals. These 

twenty-five items are presented in this appendix, 

together with the shyness scoring key for each 

item. 

16. I am so touchy on some subjects that I 

can't talk about them. 

Shyness is indicated by a "true" response . 

24 . People seem to like me at first, but I 

have trouble keeping friends . 

Shyness is indicated by a II 11 true response. 

27. I never wish that I were dead. 

Shyness is indicated by a "false" response. 

30. It seems as if people are always te l ling 

me what to do or haw to do things . 

84 
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Shyness is indicated by a " true" response. 

32. At times, I have a strong urge to do 

something harmful or shocking. 

Shyness is indicated by a "true" response. 

34. Even when things go right for awhile, I 

know it won't last. 

Shyness is indicated by a "true" response . 

43. When I see people laughing, I often 

think they are laughing at me. 

Shyness is indicated by a " true" response. 

46. I just can ' t stop doing things that I 

am sorry for later. 

Shyness is indicated by a "true" response. 

48. I usually feel well and strong. 

Shyness is indicated by a "false" response . 

49. I sometimes feel that nobody loves me. 

Shyness is indicated by a '' true'' response . 

51. My future looks bright . 

Shyness is indicated by a "false" response. 

53 . Sometimes I think that I won't live 
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very long. 

Shyness is indicated by a "true" response. 

59. My feelings are never so badly hurt 

that I cry . 

Shyness is indicated by a "false" response. 

64. I don't think I'm quite as happy as 

others seem to be. 

Shyness is indicated by a "true" response. 

65. I sometimes wish that I'd never been 

born . 

Shyness is indicated by a "true" response . 

69. My way of doing things is apt to be mis

understood by others. 

Shyness is indicated by a "true" response . 

73 . I must admit I find it very hard to 

work under strict rules and regulations. 

Shyness is indicated by a " true" response. 

75. I often get so nervous that I have to 

get up and move around to calm myself down. 

Shyness is indicated by a "true" response. 
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77 . I just don't seem to get the breaks 

other people do. 

Shyness is indicated by a "true" response. 

78. I get so angry that I "see red . " 

Shyness is indicated by a "true" response. 

79. It's hard to get others to like me. 

Sh • • d • d b ti II yness 1.s 1.n 1.cate ya true response. 

84 . My life is pretty boring and dull most 

of the time. 

Shyness is indicated by a " true" response. 

91. Even when things go right I know it 

won't last. 

Shyness is indicated by a "true" response . 

92. I'd like to start a new life somewhere. 

Shyness is indicated by a "tr ue" response. 

97. I feel that I often have been punished 

without cause. 

Shyness is indicated by a "true" response . 
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