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Abstract

A random sample of 156 reentry women at Belleville
Area College were surveyed, via questionnaire, on their
reasons for being in school, goals associated with
education, and campus support services utilized or
desiredes The results indicated that reentry women
wanted to become better educated primarily to learn new
skills or update skills for employment in a meaningful
jobe Career fields chosen tended to be those tradi-
tionally dominated by females and tended to remain
within a2 narrow scope. Health care and secretarial
careers were favored, Reentry women alsc made little
use of available student services despite the fact
that many of these services were considered highly
desirables The service most important to a majority
of subjects was the scheduling of classes at times
convenient to women. Reasons for the low usage of
services and suggestions for future services were
explored. Some students did not need services,
others did not realize support services were avail-
abley, and still others believed they did not qualify
vfor support services. Some thought services were
provided for '"the kids" onlye. The need for dissem-

inating accurate information about available services

ii




to adults, particularly to evening classes on the
main campus or at extention centers, was discussed.
It was suggested that a special campaign needs to
be launched to inform reentry women about services

and to invite them to use services as needed.

iii
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Every year more and more mature women are
enrolling in colleges and universities across the
nation., Since the early 1960s, the number of women
students between the ages of 25 and 34 has tripled
(Rice, 1976). TFurther, the U, S. Census Bureau
(1981) indicates that in 1980, 36.6 percent of
women students were 25 years of age or above., In
I1llinois, educators employed by the state to provide
adult instruction now recognize that nontraditional
students-~learners (male and female) beyond the
18=to=-22-year~-o0ld range as described in the literature
of higher education--constitute the majority of the
student population in Illinois community colleges
(Haverkamp, 1982).

The decline of the traditional college-age
population of both sexes during the 1980s is now
common knowledgees Bernard (1981) recognizes the
emergence of an "academic marketplace" where colleges
vie for students to fill their lecture halls. 1In
this academic climate, Bernard (1981) believes,
mature women are welcomed into colleges and univer=-

“';ities because the "market" has changed, not because
educational institutions have become convinced of
the justice of admitting women, Declining enroll-
ments among traditional post-secondary-aged students

coupled with rising costs without attendant budget




increases have caused colleges to look for new
clientele. The reentry woman--'"the woman who is
returning to or starting higher education after an
extended interruption in her schooling" (Badenhoop
& Johansen, 1980)--o0ffers a new market for institu-
tions of higher education.

Over the years the reasons women give for return-
ing to school have changed. Earlier studies suggested
that college fulfilled a desire for knowledge (Doty,
1966), a relief from boredom (Letchworth, 1970), an
avenue for achievement (Durchholz & O'Connor, 1973)
and a method to explore and discover one's personal
identity (Brandenburg, 1974). More recent studies,
however, have discovered pragmatic concerns., Several
studies indicated that the primary motive for the
reentry woman is to obtain employment, which is
linked to her financial needs (Durchholz & O'Connor,
1973; Geisler & Thrush, 1980; Badenhoop & Johansen,
1980; Eliason, 1981). Often this point in a woman's
life is referred to as a time of "transition" (Rice,
1976) or a period more related to situation than age

v (Brandenburg, 1974). It is frequently a time of

identity crisis (after the last child leaves home)

and a second chance for career exploration (Brandenburg,

1974) .

One life situation that may affect the mature
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woman's decision to return to school is divorce.
The Department of Health and Human Services (1982)
indicates that "the annual divorce rate has risen
every year since 1962." In the years between 1970
and 1981 the divorce rate increased from 3.5 per
1000 population to 5.3
With an increasing divorce rate, there also
follows an increase in the number of single parents
as heads of household. "In 1981 one-parent families
accounted for 21 percent (about 1 out of 5) of
families with children. 1In 1970 the corresponding
proportion was 11 percent (about 1 out of 10),"
according to the Department of Commerce Bureau of
Census (1981). They explain that about 90 percent
of one-parent families are maintained by the mother,
Although the number of such families maintained by
the father has increased 101 percent since 1970,
the number maintained by the mother has increased
just as much, Furthermore, the number of families
maintained by & never-married parent has increased
by 349 percent since 1970.
] To make the single parent's financial need
more urgent, the cost of living has also climbed
during the past decade, The U. S. Bureau of the
Census (1981) reports a 78.8 percent increase in

the Consumer Price Index between 1970 and 1980.
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Thus, many mature females find themselves in a posi=-
tion of increased responsibilities, rising expenses,
and a competitive job market for limited or outdated
skillse In this predicament, many turn to education
as a means to make changes in their lives,

Neatly characterizing reentry women is not an
easy task, for as a group they differ greatly with
regard to human variables, i.e. socio-economic factors,
marital status, physical, emotional and intellectual
status (McClain, 1977). In general, their ages fall
within the range from mid=twenties through the sixties
(Brandenburg, 1974). They cross all socio-economic
levels, They are or were married, single, with or
without children, Jeghelian (1969, in McClain,

1977) found that "single women feel inadequate,

fear risksy lack self-confidence, are bored, and

lack satisfaction with their personal lives” (p.5).
Married women with unsupportive husbands share many

of the same attributes. However Jeghelian (1969)

also found mature women with supportive husbands

to be "confident as to their abilities, goal directed,
f'positive in attitudes, not fearful of risk taking,
optimistic and excited about the future.," Thus,

positive support from spouses enables mature women

to develop attitudes of growth and success. The

0old adage that behind a successful man is a women




applies in reverse to successful women, Several
studies noted that because the women returning to
college are highly motivated, they perform most
creditably (Doty, 1966; Brandenburg, 1974; Rice,
1976; McClain, 1977; King & Elledge-Heimer, 1979;
Bernard, 1981).

Chickering and Havighurst (1981) point out that
educational needs are conditioned to a large extent
by the characteristic developmental tasks at differ=-
ent stages of the life cyclees Developmental tasks
of life are those required for healthy and satis-
factory growth in our societyes A given developmental
task typically arises during a certain period of an
individual's life, For example, a young woman marries
at 22 years of age and soon discovers she has two
new tasks-==becoming a competent homemaker and be=
coming a competent parent. Successful achievement
contributes to happiness and success in later life;
failure contributes to unhappiness, social disap-
provaly or later difficulties.

Both the developmental tasks and life cycle
stages are different for men and women, Men have
more flexibility in planning their future than
women, Two major events in planning a future in
a young woman's life--marriage and children--are

contingent in her life as an individual, We know




that nine out of ten women will marry, and despite
the increasing number of women who say they do not
want to have children, most of them will have at
least one child (Bernard, 1981). The problem, then,
becomes one of planning events to create a satisfac-
tory life style.

Mature women returning to college comprise a
heterogeneous group. In addition to differences
in age, they are working on different life-style
schedules; consequently, they will have some needs
which are different as well as some needs which are the
same, Bernard (1981) illustrates several--although
not exhaustive--contingency schedules that women
can follow:

A. Marriage, 22; childbearing, 23-29; profes-
sional training, 30-32; career, 33—--

B. Marriage, 22; professional training, 22-24;
career initiation, 25-27; childbearing,
28-35; career resumption, 36---

Ce Professional training, 22-24; marriage, 25;
childbearing 26-33; career, 34=-

De Professional training, 22-24; career ini-
tiation, 25-27; marriage, 28; childbearing,
29-36; career resumption, 37-- (p. 265)
v’ The woman who follows pattern A (opting for
marriage and family first, for example) will have

different needs for academia to consider than a

woman who follows pattern C or D (completing pro-

fessional training before marriage and childbearing).,




In the schema a college education is taken for granted.
Bernard also assumes that professional training in-
volves three years. The point that Bernard (1981)
raises to consciousness is that major interruptions
in a woman's education and career plans occur on an
individual basise. There are many different patterns
that she can follows Thus, reentry women present a
diverse population of students working on different
developmental tasks which will require different
educational responses,

Judith Riggs (1982) points out the efficacy of
providing support services for those who will dominate
adult education in the future--adults between 30 and
40, particularly women returning to education and
careerss The U. S. Bureau of the Census (1981)
reports a steady increase in college enrollment
rates among women during the 1970-1980 period.

During the same period, enrollment rates among men
decreased, probably because of changes in eligibility
for the GI Bill among veterans after 1975, they
explain, By 1980, male students 25 years and above
v accounted for 15 percent of the total college en-
rollment while females in the same age category
accounted for 19 percent of the total enrollment.
Jointly, adults 25 years and over comprised 34 per-

cent of the total college enrollment in the United



States. Riggs (1982) stresses a need for a strong
counseling service for this significant group of
middle-aged adultse Three kinds of counseling
should be provided: personal, educational and
careers

Personal counseling should help the reentry
woman understand and deal with life cycle trends,
environmental forces that affect her personal life,
and self-defeating attitudes (Riggs, 1982). Many
critics believe that a lack of self-confidence may
be the largest obstacle the reentry woman must
overcome bécause it could undermine the educational
process (Brandenburg, 1974; Brooks, 1976; McClain,
1977; Bernard, 1981; Riggs, 1982). This lack of
self-confidence freguently results from a woman's
dependency first on parents and then on her husband,
without developing her own identity. A dependency
of this nature can cause resentment toward her family
and herself as well as create a fear of taking risks
(Brandenburg, 1974).

The mature woman may be afraid she cannot com-

~ pete with the younger student, may be afraid "you

can't teach an old dog new tricks," and may not be
sure of her academic ability. She truly feels
"rustye" McClain (1977) believes the reentry woman's

work experience in the home has ill-prepared her




for survival on a college campus. Men, on the
other hand, usually out in the labor force, are
equipped with survival skills to cope with "the
system," on the job or on the campus.

Educational and career counseling and place-
ment directed specifically to the needs of women
should be availables Accurate assessment of abili-
ties and interests, useful career decision-making
techniques, exposure to a variety of nontraditional
jobs, and a realistic employment picture must be
available to meet the needs of women planning to
return to work (Riggs, 1982).

Tangri (1975) notes that "over 70% of American
women are in only four fields: teaching, nursing,
secretarial work and social work" (pe. 255). Women
are strikingly absent or under-represented in the
professions with greatest prestige and financial
reward., For example, in 1979 the median income
for females was $10,550 while median income for males
was $17,514 (U.S. Bureau of the Census, 1981).
Tangri's (1975) study reaffirms the importance of

“J‘}ole models in the occupational choice of women.
Mothers working in male dominated occupations tend

to be especially influential as role models for

their daughters.

In a similar manner, McCants (1981) insists
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that women, to reap the acceptable rewards of jobs,
salaries, and promotions, will have to be guided

away from the career choice patterns of older women
and toward the technical fields, Thus, counselors
who are aware of some of the unique needs of reentry
women can have a great impact on not only the careers
of these clients but the careers of their daughters
as well. Brooks (1976) acknowledges that "counselors
cognizant of the special needs of adult women are

in increasing demand" (pe. 33)e.

The existence of barriers to higher education
for women, such as lack of mobility and the neces-
sity of full=time study, has been well=documented
(Merideth & Merideth, 1971; Durchholz & 0'Connor,
1973; Brandenburg, 1974; Lockhart, 1979; Geisler &
Thrush, 1980; Eliason, 1981). Many colleges and
universities have attempted to make education more
accessible to adult women by accommodating their
special needs with part-time independent study,
flexible course scheduling, counseling, workshops,
and other special services (child care, tutoring,

v remedial academic assistance, adult orientation,
financial aid, and more). The amount and type of
special services available to women across the country
vary with each institution and its sensitivity to the

needs of this special population.
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However, McClain (1977) predicts that the
community college seems the most likely institution
to experience phenomenal growth in enrollment of
mature women, To support this claim, she cites the
Higher Education Act of 1972 which favors the commu=
nity college over four-year institutions with aid,
directly or indirectly, for career education. Fur-
ther, she claims, "The high gquality, low cost, pro=-
gram variety, accessibility, and less threatening
atmosphere are all factors which make the community
college desirable and tangible for Mature Women"
(pe 8)e

This study focused on reentry women at Belle=-

ville Area Collegey, 2 two=year community college in

Bellevilley, Illinoise The purpose of the study was
to assess the needs of mature women at Belleville
Area College and determine to what extent those
needs are being met by existing support services,
In the process, this study collected demographic
information in an attempt to offer a fuller profile
of this special population of adult learners.

e
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Method

Qverview

A five-page questionnaire was mailed to the
sample population. Pages one and two requested
demographic information while page three asked sub-
jects to evaluate their reasons for returning to
college, using a five=point scale., Page three is
a refinement of a scale used in a pilot study on
motivation of the reentry woman completed in August
1982, Pages four and five asked respondents to as-
sess the services available to students at Belleville
Area College--which services are being utilized,
which are not being used and why, and which services
should be provided that presently are not available,

Some of the questions on pages one, two, four,

and five came from An FEvaluation Guide for College
Women's Re—entry Program by Mezirow and Rose (1978),

Teacher's College, Columbia University. Several

more questions also came from a questionnaire used

for a needs assessment at California State University,
Hayward, by Badenhoop and Johansen (1980). The
remaining questions were original., (See Appendix I

for survey aquestionnaire and cover letter.)

Subjects

The questionnaire was mailed to 156 mature

women who were enrolled at Belleville Area College
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in the fall semester 1982, Subjects were either
full-time or part-time students, attending either
day classes or night classes on the main campus

or at any of the extention centers, enrolled in
either credit or non-credit courses. Subjects were
all 25 years of age or above., They were members of
the regular student population and had not returned
through special programs for mature students.

Students were selected by a systematic random
samplinges A computor printout listed the names and
addresses of women who met the above criteria. From
a total of 3,925, every twenty-fifth name was selected
as a subject for the studye.

The sample population of reentry women (3,925)
comprised 328 percent, almost one-third, of the
total student population for the fall semester of
1982. This figure is substantially greater than
the 19 percent of total enrollment indicated by
national statistics in 1980 for women 25 years
and aboves As of November 17, 1982, total enroll-
ment was calculated as 11,957, Nineteen percent

“féf the total population were enrolled in non-credit
courses, 74 percent were enrolled in credit courses,
and 7 percent were enrolled in both credit and non-

credit courses. Of the total population, 23 percent

were full-time students (registered for 12 or more
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semester hours) while 77 percent were part-time
students (registered for less than 12 semester
hours)s. In addition, 44 percent attended classes
during the day while 56 percent attended classes
at night. Thus, these figures indicate that a large
majority of students at Belleville Area College
were enrolled in credit courses and were classified
as part-time students. Further, 12 percent more
students attended classes at night than during the
day.

The mean student age was 29 years, Fifty-five
percent of all students were female; 45 percent

were male,
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Results
From the 156 questionnaires mailed, 76 (49
percent) of the subjects responded in the allotted
time. Table 1 presents a profile of subjects based

on their responses. The subjects ranged in age

———————————— T ———————— -

from 25 to 66 years. The mode was 26, the median
was 34 and the mean was 37 years with a standard
deviation of 10.29. Approximately 62 percent of
the subjects were married while 38 percent were
single, divorced, widowed or separated. Also, in
the sample, one-parent families accounted for 31
percent of families with children in contrast to
the national figure of 21 percent. Furthermore,
of the unmarried women in the sample, 50 percent
were single-parent heads of household.
Seventy-four percent of all mothers had school
age children living at home; 11 percent had pre-
school age children while 15 percent had both pre-
school and school age children. Most (87 percent)
women were part-time students, but 13 percent at=-
tended classes full time. Before entering Belle-
ville Area College only 9 percent had less than
a2 high school diploma, 32 percent had earned a

high school deploma, 34 percent had received some
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college training, 11 percent had an Associate Degree
or professional certificate, 9 percent already had a
Bachelor's Degree and 5 percent had acquired a Mas-
ter's Degree or higher. Their ethnic/racial back=-
ground was relatively homogenous--99 percent white
and 1 percent black.

In general, the sample population was not an
affiuent group. Fifty-three percent had a total
family income of $25,000 or less per year (8 percent
earned less than $8,000; 19 percent earned $8,000 -
$15,000; 26 percent earned $15,000 - $25,000); 47 per-
cent earned more than $25,000. As of March 1981,

Bureau of Cenus (cited in Information Please Almanac,

1982) the reported median family income as $21,904.
Level of salary discriminated according to marital
statuses Women who were unmarried earned signifi-
cantly less money (X2 = 14430y df = 2y p < «01) than
women who were marriedes In fact, of those whose
family income was less than $8,000, 67 percent were in
the single, divorced, widowed or separated catagory.
Further, income level discriminated according to
amount of entry level education (X2 = 110105, 4f = 2,
P <.01)e¢ Those with the most education (some col-
lege or a degree) also tended to make the most money.

And finally, family income showed significant discrim-

ination according to age (X2 = 14650y df = 25 P < «01),
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The older women (34-66) tended to have larger incomes
than the younger women (25-33).

A majority of the sample population were em=
ployed outside the home immediately prior to enter-
ing Belleville Area College., Sixty percent were
employed full=time; 5 percent of these also did
volunteer work. Twenty-two percent were employed
part-time; 7 percent of these did volunteer work.

Two percent were employed both full-time and part-
time. Twenty-six percent were full-time homemakers;
3 percent of these did volunteer work.

The most recent types of jobs held by most
of these women tended to be those traditionally
associated with the female., The largest percentage
(31 percent) worked in lower paying office jobs==sec=
retarial, bookkeeping and clerical. Another 16
percent worked in health related jobs (nursing and
other health care tasks), 7 percent were teachers,

8 percent worked in sales, 5 percent worked with
computers (data entry operator, computor cperator,
key punch), 5 percent held administrative positions,
5 percent worked in accounting, 4 percent worked in
factories, 4 percent worked as waitresses, bartenders
or dancers, 3 percent were hair dressers, and 3 per-

cent were homemakerse The remaining 9 percent per-

formed miscellaneous tasks,.




18

Their career goals showed a marked contrast
with thelr past work experience. Forty percent of
the sample stated that when they finished their
education, they would seek employment in the area
of their studies. And of this group, 75 percent
were radically changing vocational fields (48% of
those changing careers wanted to work in the medical
field--registered nurse, operating room technician,
nursing education; 16% wanted to work with computers
in some capacity). All were aspiring up the voca=-
tional ladder. Twenty-four percent planned to return
to their previous area of employment, perhaps with
a promotion, 1 percent would focus on family needs,
and 35 percent did not know what they would do when
they finished school,

The major obstacle to completing their educa-
tion was time necessary to devote to children for
36 percent of the subjects. FEighteen percent
blamed lack of personal interest or motivation,
5> percent pointed to spouse or mate's attitude,

and 3 percent named lack of support or encourage-
ment from friends, However, 28 percent did not
respond to this question which implies a lack of
appropriate choices.s In the same vein, another

group (5 percent) wrote in "money" and another

group (5 percent) wrote in "time," I suspect that




19

lack of time (for a variety of reasons) and money
plays a significant role in completing the subjects'
education, and this gquestion should have been amended.

Subjects indicated that the most convenient
time for them to attend classes was weekdays 6-9
o'clock (58%). Another favorable time was weekdays
9-12 o'clock (30%). Midafternoon was not desire-
able for most (12-3 o'clock - 2%; 3-6 o'clock - 5%),
nor were weeckends convenient for most (5%).

A summary of the reasons given by subjects for
returning to or starting higher education is pre-

sented in Table 2, From the five-point scale of

Insert Table 2 about here

———————————— -

evaluation, all responses of 1 or 2 were considered
"Very Important," all responses of 3 were considered
"Moderately Important," and all responses of 4 or

5 were considered "Not Important." As can be seen
in Table 2, a large majority (83 percent) of the
respondents indicated that a desire to become

. better educated was a very important or primary
reason for their reentry., Mean scores presented

in Table 3 also reflect this same interest in be-

Insert Table 3 about here

——————————
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coming better educated with a score of 1,5==the
lowest in the table, Also, significant relationships
were found between students' desire to become better
educated and their need to learn skills to secure
higher paying jobs (X° = 7667y 4df = 15 B < 0O1)
and between the desire to become better educated
and the desire for a meaningful career (%8 5667,
df = 1, p < .05). However, no significant relation-
ship was noted between the desire for better educa-
tion and the need for financial independence (X2
= ¢20y df = 14 2 > «05)e
Issues of employment and finances received the

next highest percentages. A majority of the students
(59 percent) rated the desire to learn skills for
higher paying jobs as very important. There were
no significant relationships between marital status
and desire for higher paying jobs (X° = 3.08, df = 2,
R >.05), between age and desire for higher paying
jobs (X2 = 2,07y df = 2 p > 405), and between amount
of education and desire for higher paying jobs

(Xe = 1.88y df = 2 p > .05). However, reentry
- women with family incomes of $25,000 or less re-
vealed a significant desire for skills to secure
higher paying jobs (X2 = beltby df = 2, D < +05)
more than their more affluent counterparts with

family incomes over $25,000., Mean scores on Table 3
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also rank this item second (M 2.3).

The desire for a meaningful career ranks a close
third on both mean scores (M 2.4) and percentages
(57 percent rated this item as very important in
their decision to return to formal education)e.
Significant differences in the group, however, were
found. Younger women (25 to 33 years) wanted mean-
ingful careers significantly more (x€ = 6.62, df =
2y D < «05) than older women (34-66 years). Then,
too, those with lower family incomes ($25,000 and
less) also desired a meaningful career significantly
more (X° = 124444 df = 2y D < o01) than those with
higher incomes (over $25,000).

Issues of identity--finding oneself as a per-
son=--rank fourth on mean scores (M 2.9) and percent-
ages (41 percent). Responses discriminated accord-
ing to amount of education at entry. Women with a
high school diploma or less considered self-identity
very important at a significant level (X2 = 6.48,
df = 2, p < «05) more than respondents with more
education (those with some college and those with
advanced degrees),

Vying for fifth and sixth position, both with
mean scores of 3.1, are the need for marketable
skills to become financially independent and the

desire for contact with others, According to per-
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centages on Table 2, however, financial independence
ranks fifth (34 percent) while contact with others
ranks sixth (33 percent)., A significant relation-
ship was found between level of family income and
desire for financial independence (x° = 12,02, df =
29 P < «01) and between amount of education and
financial independence (X% = 607y df = 25 P < «05)e
Respondents with lower family incomes considered
financial independence significantly more important
than respondents with higher incomese. Furthermore,
women with less education rated financial independence
more important than those with more education.

Boredom, ranked seventh by mean scores (M 3.8)
and percentages (145 percent), was considered un-
important by a majority of respondents (71 percent).
No significant relationships were found between
boredom and marital status (X2 = ¢85y df = 25 D 7
«05), between boredom and age (X2 = «10y df = 2, D >
«05), or between boredom and level of family income
(X2 = 44784 G = 25 D > «05)e In addition, mo
significant relationship was found between boredom
 and lessened home responsibilities (X° = «27y 4f =
15 2> «05).

There was a relationship between age and les-
sened home responsibilities as a factor in influenc-

ing a return to college (X2 = 734y df = 25 D < «05)e
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A significant number of older women rated this
motive as very important while few younger women
considered it important. Yet as a group 70 percent
of all respondents considered lessened home respon-
sibilities not important. No discrimination could
be found based on marital status (X° = L.48, df =
2y, B 7 +05).

FEighty-three percent of respondents evaluated
both the anticipation of and the experiencing of
& change in sociological status as not important
as motivation for returning to college. Yet, a
significant relationship was seen between marital
status and anticipation of a change in sociological
status (X° = 6,09, df = 2, D < «05)s Unmarried
women considered this item as more influential on
their decision than their married counterparts,
No relationship was found between anticipating a
sociological change and the need for financial
independence (X° = .06y df = 1, B > «05).

A summary of respondents' evaluations of needs
for specific services is presented with percentages

in Table 4 and with mean scores in Table 5., By

Insert Table 4 about here

far the most important service is the scheduling
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Insert Table 5 about here

of classes at times convenient to women, Seventy-
two percent of the students rated this item as very
important while only 14 percent (the lowest on the
table) rated it as not important., Mean scores also
reflect the dominant concern with class scheduling
(M 1.9).

According to mean scores, four items tied for
second position. Counseling, job placement and
referral, assistance in applying for further educa-
tion, and assistance in applying for jobs each re-
ceived a mean score of 3.2 Three of these also
were considered very important by 34 percent of the
respondents; job placement, however, was rated very
important by only 32 percent of the subjects. Dis-
tribution of scores on this item makes the mean iden-
tical with the other three items.

Significant relationships were seen between
level of family income and two items. Subjects

- with incomes of $25,000 or less felt the provision
of job placement and referral service was signifi-
cantly more important (X2 = 9407, df = 25, D ¢ «05)
than subjects with incomes over $25,000, Also

subjects with the lower family incomes desired
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assistance in applying for jobs (resume writing,
interviewing) at a significant level (X2 = 9440,

df = 29 P < «01) more than subjects with the higher
incomes.

Thirty-four percent of subjects ranked the need
for remedial or refresher work as very important
while 26 percent rated testing (aptitude, interest)
as very important., Nevertheless, mean scores for
both items are identical (M 3.4). There were no
relationships of significance between need for re-
medial work and level of income (Xg 4,02, df = 2,

P 7 «05), between remedial work and age (X2 = deab2,
df = 2y D > «05), or between remedial work and ed-
ucational level at entry (x° = 3255 df = 25 B » «05)e

Significant relationships were found on the need
for financial aide 7Twenty-nine percent rated finan-
cial aid as very important (M 3.5). However, women
with family incomes of $25,000 or less desired finan-
cial aid significantly more (X° = 18493, df = 2, D &
«01) than women with family incomes of over $25,000.
Also, women with entry level education of a high

" school diploma or less needed financial aid signifi-
cantly more (X5 = be34y df = 2y p < .05) than those
with some college work or advance degrees,

Adult orientation was considered very important

by 23 percent of respondents (M 3.6) while the pro-
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vision of tramsportation was considered very important
by 24 percent (M 3.7). But younger women (25-33
years) desired transportation at a significant level
(X2 = 11e42y df = 2y D < «01) more than older women
(34-66 years).

Only 15 percent considered referrals to community
agencies as very important; 63 percent rated this
service as not important. Yet, discriminations were
found according to family income and entry level ed=
ucation. Women with lower incomes ($25,000 or less)
recognized a need for this service significantly
more (XZ = 8e7h4y df = 2, D 4 «05) than women with
higher incomes (over $25,000). Similarly, women with
lower entry level education (high school or less) also
considered this service significantly more important
(X% = 9424y df = 2, D < +01) than those with high
entry level education (some college or degrees).

Every Woman's Center was rated very important
by 11 percent of respondents and not important by
64 percent (M 4.0), Here too, however, a relation-
ship was found between entry level education and this
services Subjects with less education at entry felt
a greater need (Xa ="6e72s QT =725 D" ¢ «05) 'for
Every Woman's Center than subjects with more educa-
tion at entry.

Eight percent of subjects considered public







Persons served: Interested persons regardless of religious affiliation.
Fees: Vary according to programs desired. Fees for counseling
are based on ability to pay.

OASIS WOMEN'S CENTER

111 Market
Alton, Illinois 62002
465—1978
Margarette Bohanan, Executive Director
Hours: 24 hours
Services: Residence for women and children of domestic violence,

Twenty-one day extension granted if requested and
needed. Counseling and support (individual and group).
Referrals to any agency in our area who can help. Educa-
tional information as needed. Emergency transportation.
Emergency food and emergency clothing at center.
Arrangements for emergency medical care, Trained child
advocates to provide education and meet special needs of
children staying in the shelter.

Persons served:  Victims of domestic violence

Fees: None

O'’FALLON TOWNSHIP OFFICE

801 East State Street

O’Fallon, Illinois 62269

6323517 or 6323545

Nights or weekends: 632—4196

Cletus Schau, Ir., Supervisor

Hours: Monday through Friday . .. ... .. 8:30 am. to 4:30 p.m.

Services: Services are limited to the payment of medical prescrip-

tions and the issuance of food and fuel orders. No cash
grants are issued. Recipients with children are referred to
the Department of Public Aid.

PREGNANCY AID

Jamestown Road

Breese, Illinois 62230
526—4545
Sister Utar
Hours: 24 hour phone service
Services: Non-denominational agency. Pregnancy tests, counseling,

help and information with adoption, referral to matemity
homes, alternatives to abortion, clothing/layettes, and if
eligible, financial assistance.
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PREMATURE CENTER

1509 Martin Luther King

East St. Louis, Illinois 62201
874-7076, ext. 500

William Kanus, Medical Director

Hours: 7 days per week, 24 hours
Appointment is necessary
Services: Provides infant transport from outlying hospital to Center.

Community Health Nurse referrals. Southern Regional
prenatal program (Downstate Illinois counties). Affiliated
with Washington University, St. Louis Children’s Hospital
and St. Louis University, Cardinal Glennon Hospital Neo-
Natal Nurseries.

Persons served:  Infants requiring premature or high risk care regardless of
weight. Admitted from birth to 5 days of age. After 5 days
of age, admitted with permission of program director.

PROTESTANT WELFARE ASSOCIATION

2052 Edison
Granite City, Illinois
8768770
Orville Ganz, President
Hours: Monday through Friday . . .. ... 9:00 am. to 12:00 p.m.
..................... and 1:00 p.m. to 4:00 p.m.
Make appointment before coming in
Services: Loan of clothing to those in need. Loan of medical equip-
ment (wheelchairs, walkers, crutches) for short periods
of time. Counseling services offered. Provides emergency
food orders to those with no income,
Persons served:  Residents of Granite City, Venice, Madison, Mitchell, and
Pontoon Beach

Fees: None
RAVEN (RAPE AND VIOLENCE END NOW)

6665 Delmar, Suite 301
t. Louis, Missouri
(314) 725-6137
Support line: (314) 5333372
Craig Norberg, Program Coordinator
Hours: Office: Tuesday and Thursday
Support line: Monday through Friday . . .. ...........
....................... 7:00 p.m. to 10:00 p.m.

Messages: All hours
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Services: Telephone hotline, support groups for men. Provides sup-
port services to men who have a loved one who has been
raped. Speakers Bureau presents subject of women abuse
and rape to interested community grou ps.

Persons served:  Adult men who batter women; men who have a loved one
who has been raped.

Fees: Sliding scale

RECOVERY, INC., THE ASSOCIATION OF NERVOUS AND FORMER
MENTAL PATIENTS

3 Hanley Drive
Belleville, Illinois 62223
234-3692
Virginia Hanley, Area Leader
Hours: Weekly group meetings
Services: A non-profit group whose purpose is to train post-psy-

chotic and psychoneurotic persons in the practice of
psychiatric self-help. The objective of Recovery, Inc. is
to prevent relapses in former mental patients and chroni-
city in nervous persons.

Persons served: 18 years of age and over

Fees: Free will offering

ST. CLAIR COUNTY HOUSING ASSISTANCE PROGRAM

100 North 48th Street
Belleville, Illinois 62223
277-3290
Albert M. Hampton, Director
Hours: Monday through Friday ., . . ... .. 8:30 a.m. to 4:30 p.m,
Services: Provides homes for low income and middle income families,
Projects are located in various towns and villages through-
out St. Clair County.
Persons served:  St. Clair County residents who meet occupancy policy
Fees: Sliding scale

ST. CLAIR TOWNSHIP OFFICE OF GENERAL ASSISTANCE

201 Service Street

Belleville, [llinois 62221
233-3437

Leo F. Lentz, Chief Supervisor
Dorothy Bangert, Case worker

Hours: Monday through Thursday . . . . . . 8:30 a.m. to 4:30 p.m.
(first two weeks of the month)
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Monday through Thursday . .. ... 8:30 am. to 1:00 p.m.
(last two weeks of the month)
Advisable to make appointment

Services: Able-bodied recipients must be registered at Illinois State
Employment Office. Referrals of disabled recipients are
made to [llinois Department of Rehabilitative Services,
Totally disabled individuals, blind individuals, persons over
65 years and families with minor children are referred to
lllinois Department of Public Aid for financial assistance.

Fees: None

ST. CLAIR COUNTY EXTENSION

116 South Charles

Belleville, Illinois

233-0339

Kathy Huss, Home Advisor

Hours: Monday through Firday . . ... .. 8:00 a.m. to 5:00 p.m,
Services: Consumer Homemaking Educational Program (C HEP) —

low income persons are helped in making consumer deci-
sions. Expanded Food Nutrition Educational Program
(EFNEP) — low income persons are helped in improving the
nutritional level of their diets. Information is available to
anyone regarding agriculture, horticulture, and all aspects
of home economics.

Persons served: The CHEP Program and EFNEP Program serve only low
income persons. Educational materials are available to all
persons in St. Clair County.

Fees: None

ST. CLAIR COUNTY UNITED WAY, INC.

1A South Church Street

Belleville, Illinois

233-8441 or 398—1715

Harold Wright, Coordinator

Hours: Monday through Friday . . . ... .. 8:30a.m. to 4:30 p.m,

Services: Distribute funds raised by general public solicitation to be

used for the purpose of developing and carrying on a coor-
dinated and effective social service program in the St. Clair
County area. as may be determined by the Board of Direc-
tors. Agencies serve the health, welfare, education and
recreational needs of persons of all ages with no discrimi-

nation.
Persons served: Al residents of St. Clair County
Fees: None
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ST. ELIZABETH PASTORAL CARE

211 South Third Street

Belleville, [llinois

2342120

Sister Geneva Lutz, Director

Hours: Pastoidli@aye’sl o0 T VRN, ol 8:00 am. to 11:00 p.m,
Services: Arthritis Information Group, Baby Sitting Workshaop,

Cardio-Pulmonary Resuscitation, Expectant Parents, Little
Citizens Program, Make Today Count, Meals on Wheels,
Nutrition Clinic, Ostomy Association, Parenting Skills,
S.H.A R.E_ Stroke Club.

ST. JOHN CHILDREN’S HOME

2620 Lebanon Avenue

Belleville, Illinois 62221

233-0628

Peter Cerneka, Director

Hours: Monday through Friday . .. ... .. 8:00 a.m. to 5:00 p.m.
Someone is in attendance 24 hours per day, 7 days a week

Services: Community oriented home, Treats children ages 13 to 17

who, because of social problems, cannot live in their own
home.

Persons served:  Children ages 13 to 17
ST. LOUIS AREA/NATIONAL COUNCIL ON ALCOHOLISM

7438 Forsyth Boulevard

St. Louis, Missour 63105

(314) 721-7225

Sue Lord, Director of Education

Hours: Monday through Friday . ....... 9:00 a.m. to 5:00 p.m.
Appointment preferred
Services: Central resource on Alcoholism. Provides films, speakers,

training and education, short term and counseling referrals.
Prevention programs in schools; employee business
programs,

Fees: None

ST. LOUIS CHILDREN’S HOSPITAL

500 South Kingshighway

St. Louis, Missouri 63110

(314) 367—-6880; Emergency Room: 240,241, 242
Poison Information (314) 367—2034

PAGE 48

Linn B. Perkins, Executive Director
Hours: Monday through Friday . . ... ... 8:00 a.m. to 5:00 p.m,
Services: Pediatric emergency room. pediatric diagnostic clinic,
pediatric specialty clinics and services, pediatric inpatient
services. Pediatric Diagnostic Clinic evaluates potential
problems and refers these problems for management
either at this hospital or other appropriate sites. Volunteer
program for women interested in working in a hospital.
Persons served:  Children (new-boms and infants) and adolescents to age
21 from areater St. Louis Metropolitan area including
residents of St. Clair, Madison, Monroe, and Clinton
Counties,
Fees: Sliding scale

ST. MARY'S HEALTH CENTER

6420 Clayton Road

St. Louis, Missouri 63117

(314) 644-3000

Dr. William Ott, Director of Clinical Perinatology, High Risk Center

Lucy Hatten, Program Coordinator

Hours: 24 hours

Services: Designated by the State of [llinois as a Perinatal Center for

High Risk maternity patients. All hospitals and health faci-
lities in the Southemn [linois region may refer their High
Risk OB patients in need of intensive care services to St.
Mary’s Health Center. Under the lllinois Perinatal Program,
the guideline for maternity admission applies to that OB
patient who is in need of inpatient intensive care which
cannot be obtained in usual maternity facilities. The autho-
rization for High Risk maternity admission will be based
upon the judgment of the High Risk Center Director.

SALVATION ARMY OF ST. CLAIR COUNTY
4100 West Main Street

Belleville, [llinois 62223
235-7378 (anytime)

. "Lt John McCarty

Services: Programs for all ages. Recreational program in East St.
Louis. Religious services every Sunday, Tuesday p.m.: ladies
group Tuesday and Wednesday 10:00 a.m.: free brass
instrument lessons: emergency assistance for short term aid,
and any time emergency is verified. Transportation in time
of emergency: food, meals, counseling, clothing, fumniture
in emergency, season reliel and lodging in emergencies,
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Persons served:  All who are in need
Fees: None

SENIOR COMMUNITY SERVICE EMPLOYMENT PROGRAM

118 A Hillsboro Avenue
Edwardsville, [llinois 62025
6565710
June Nealy, Project Director
Hours: Monday through Friday . . . .. ... 8:30 am. to 4:30 p.m,
Services: Puts low income Senior Citizens to work with non-profit
and profit agencies in the community: job and senior
services counseling with hope of placing in permanent
employment.
Persons served:  Senior Citizens of Madison and St. Clair Counties
Fees: None

SHRINERS HOSPITAL FOR CRIPPLED CHILDREN

2001 South Lindbergh Boulevard
St. Louis, Missouri 63131

(314) 4323600

Duane Seabury, Administrator

Hours: Monday through Friday . .. ..... 8:00 am, to 4:30 p.m.
Appointment necessary
Services: The care and treatment of the orthopedically handicapped

child under age 18.
Persons served:  Any child under the age of 18 with an orthopedic handicap
Fees: None

SMITHTON TOWNSHIP GENERAL ASSISTANCE

P.0.Box 16
Smithton, Illinois 62285
234-4066
John Quirin, Township Supervisor
Hours: 7 days per week
Services: The assistance given by this office is chiefly that of issuance
of food orders. If there are children in the family, they are
referred to the Department of Public Aid in East St. Lows.
Cash grants are given.
Fees: None
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SIU EDWARDSVILLE DENTAL CLINIC

2800 College Avenue
Alton, inois 62002

463- 3821

Dr. Richard Coy, Director

Hours: Monday through Friday . .. ... .. 8:00 a.m. to 5:00 p.m.
Services: Patient’s needs for dental care are matched to student’s

needs for educational experience to become a dentist.
Dental clinic available to public by appointment,

Persons served:  All

Fees: Set by school and approved by president

SIU RAPE CRISIS CENTER

Box 154

166 Bluff Road, STU—Edwardsville
Edwardsville, Illinois 62026
6922197 (24 hour line)

Pam Klien, Coordinator

Hours: Monday through Friday . . . ... .. 9:00 a.m. 10 3:00 p.m.
Call for appointment (everything is confidential)
Services: Counseling and follow-up for victims of rape or sexual

abuse. [Follow-ups can be done over the phone,
Persons served:  Anyone who is victim of rape or sexual abuse
Fees: None

SOUTHWEST ILLINOIS REGIONAL SPECIAL EDUCATION ASSOCIATION

1826 Jerome Lane
Cahokia, Illinois

332-6576
Wayne Reinking, Director
Hours: Monday through Friday ... 3:00 a.m, to 4:00 p.m,
Services: Provides psychoeducational diagnostic services for pre-
school age handicapped children and supervision of public
school program for children with hearing, vision, physical,

and multiple handicaps.
Persons served:  Children 0-21 who reside in Jersey, Madison, Monroe,
Randolph. St. Clair, and Southwest Macoupin Counties.
Fees: None

SOUTHWESTERN ILLINOIS EPILEPSY ASSOCIATION

7 North High Street, Suite 419
Belleville, Illinois 62220
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2348367
Barbara Brauer, Director
Services: Comprehensive program of direct services, research, referral

and public education that will enhance the life conditions
of those with epilepsy. Consumer Council meetings the
second Wednesday of each month,

Persons served:  Persons having epilepsy or parents or spouses of people
with epilepsy,

Fees: None

UNITED CEREBRAL PALSY OF SOUTHWESTERN ILLINOIS

5 Canty Lane, Suite 3
Fairview Heights, Illinois 62208
3986653
Ellie Coyle, Social worker
Robin Dresher, Communication Therapist
Hours: Monday through Friday . . ... ... 9:00 a.m. to 5:00 p.m.
Services: Consists of a nurse, social worker, and speech therapist
who offer individualized services including casefinding,
information and referral, follow-up, and advocacy. Follow-
up is made through home visits. Speech therapy and hearing
evaluations are provided. Equipment such as wheelchairs,
walkers, etc. are available for loan. Team is available for
consultation on needs of developmentally disabled.
Persons served: Persons of all ages who have cerebral palsy and other
developmental disabilities who reside in counties of St.
Clair, Madison, Bond, Clinton, Washington, Randolph,
and Monroe.
Fees: None

USAF FAMILY SERVICES

Building 1522

Scott AFB, Illinois 62225

2563936

Betty Brewster, Coordinator

Hours: Monday through Friday . . ...... 9:00 a.m. to 4:00 p.m.
Services: All-yolunteer force gives assistance to incoming and out-

going military members. Loan of small household equip-
ment for one month. Have maps of the base and surround-
ing area, information on local clubs and organizations.
Have file of brochures on all stateside and overseas bases.
Have welcoming committee for new arrivals on base. Pro-
vide emergency assistance in time of crisis, educate depen-
dents in art of babysitting. Offer citizenship class and
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English as a second language. Personal Affairs Orientation
is an informative and educational program usually
presented semi-annually .

Persons served: Military wives

Fees: None

USAF MEDICAL CENTER

Scott AFB, lllinois 62225
2567456
Services: General hospital for use by military and their dependents.

Persons served:  Active military duty, married to person in active duty, or
retired military.
Fees: Directed by Congress

URBAN LEAGUE OF ST. CLAIR COUNTY

327 Missouri Avenue
First National Bank, Suite 412
Fast St. Louis, [linois 62201

St. Louis Urgan League
3701 Grandel Square
St. Louis, Missouri 63108

2741150 (314) 371-0040
Hours: Monday through Friday . ....... 8:30 am. to 53:00 p.m.
Services: Housing department, employment assistance programs, on

the job training program, free clerical training school, free
health clinic, cultural center, and community service center.
Persons served:  All

Fees: None

VISITING NURSE ASSOCIATION OF ST. CLAIR COUNTY

10041 Bunkum Road
Fairview Heights, Illinois

2741729
Arlene Crouther, Director
Hours: Monday through Friday . . ... ... 8:30 a.m. to 5:00 p.m.
Call for appointment

Services: Provide professional skilled nursing and allied services to

patients confined to their homes, regardless of race, creed,
or ability to pay. Work with other community resources in
providing services to patients. Services provided: profes-
sional nursing, physical therapy . speech therapy. nutritional
services, home health aide, homemaker service.

Persons served:  Residents of St. Clair and Monroe Counties and parts of
Madison County who are under care of a physician.

Fees: Call for information
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WESTERN EGYPTIAN FAMILY PLANNING PROGRAM

P.O.Box 7
Steelville, Ilinois 62288
965-9202
Linda Woolsey, Project Director
Hours: Monday through Friday . . . .. .. 8:30 a.m. to 5:00 p.m.
No appointment necessary
Services: Examinations and contraception for women that meet
income guidelines, Counsleing for evervone regardless of
income. Community education.
Persons served:  Monroe, Perry, and Randolph counties.
Fees: None

WOMEN, INFANTS, AND CHILDREN (W.I.C))

505 North Illinois
Belleville, Illinois 62221
233-6170
Services: Free nutritional food supplement program for women,
infants and children. Women and children receive $25 to
$30 per month. Infants receive $30 to $35 per month.
Persons served: Women who are pregnant or have had a baby within the last
6 to 12 months. Infants and children under five years of
age. Must have low or lower middle income,
Fees: None

WOMEN'S, SELF-HELP CENTER

27 North Newstead Avenue
St. Louis, Missouri 63108
(314) 531-2003
Louise Bauschard, Director
Hours: Monday through Friday . . . .. .. 9:00 am. to 5:00 p.m,,
Hot - line available 24 hours
Appointment preferred, walk-in emergency
Services: Referrals, emergency shelter, legal and housing, medical,
child or family related. Rape advocacy program. Slide
shows and speakers; film library to be rented out.
Persons served:  All who need services offered
Fees: None

WORK INCENTIVE PROGRAM

700 North 20th Street
East St. Louis, Illinois 62205
271-3200
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219 South Illinois Street
Belleville, Illinois 62221
234-8820 or 3979798
Don Ungerott, Employee Security Specialist
Bonnie Harris, Manpower Representative
Hours: Monday through Friday . . . . . .. 8:00 am, to 5:00 p.m.
Services: Provides necessary services and opportunities ot ADC
recipients so they can become wage eamning members of
society, The purpose of this program is meaningful employ-
ment with a future. Individualized counseling relative to
employment and/or training and other supportive services.
All cases referred by Illinois Department of Public Aid.
Persons served:  Recipients of Aid to Dependent Children
Fees: None

WIDOW SERVICE PROGRAM — SPONSORED BY AARP

201 North Church Street
Belleville, Illinois 62221

2344410

Ray Uphoff, President

Hours: Monday through Friday . . . .. . . 8:00 am. to 4:00 p.m.
Services: A group of Aids to help train newly widowed or widowers

of all ages. Aids are all widowed. Fellowship, social
activities, monthly meetings, entertainment,

Persons served:  Any widowed person

Fees: None

Y.W.CA.

6901 State Street

P.O. Box 984
East St. Louis, [llinois 62203
397-0477
Phyllis LaFata, Executive Director
Hours: Monday through Thursday . . . ., 9:00 am. to 4:30 p.m.
BRAAVES 00 v dhe sins sn e srsiias 9:00 am. to 4:00 p.m.
Call during office hours
Services: Literacy Program: one on one (Master degree teacher——

volunteers); resources and referral; single parents——children
clothing thrift shop (swap); trips and tours (Muny Opera,
Symphony, Canadian Floral); classes, auto mechanics for
women, survival skills; network for teenage pregnancies;
women against violence (rape) self-defense classes, film
geared toward four segments of rape
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Persons served:  Women 12 years and up, mostly St. Clair County residents
Fees: Membership $10.00 adult, $3.00 teenage——Senior Citizen

% regular fee
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tired?
broke?
bored?
lonely?
scared?

confused?

depressed?

unfulfilled?
unchallenged?

EVERY
WOMAN'S
CENTER
CAN

HELP




EVERY WOMAN'S CENTER

Every Woman’s Center is an information,
resource and referral center serving Belleville
Area College, District 522.

The center joins the efforts of the college
and agencies throughout the community to
help people adjust to new lifestyles, ideas and
changing times,

For information, contact:

Director, Every Woman's Center

Belleville Area College

2500 Carlyle Road

Belleville, 1L 62221—-9989

618/235—2700, extension 366 or 368

Every Woman's Center is for everyone——not
just women. It offers non-credit courses that
teach individuals to understand their emotions,
values and preferences.

They learn to become more self-confident,
more assertive and more effective in their lives,

Courses include Parenting, which explores
attitudes and beliefs used in child rearing;
Couple’s Communication, which provides skills
for couples, married or single; and Rational
Assertiveness, which helps people take charge
of their lives.

A Stress Management Workshop helps
participants develop skills to cope with stress
in personal and professional life,

Every Woman's Center offers:

— Support groups
— Personal counseling
— Academic advising

The center teaches:

— Positive self-development

— Career-planning and decision-making
skills

— Job-seeking skills

— Resume writing

— Job-interview skills

— Job-placement and training skills




