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Background 

Farber’s (1999) reflection included discussion of academic librarianship issues 

through the late 20th century decades.  A list of topics is included, by decade, on Tables 1 

through 3.  Throughout this study, the researcher focused on five areas: 1) Card catalog; 

2) OCLC; 3) Computers in libraries; 4) Microfilm/Microfiche; and 5) Bibliographic 

instruction.  In the 20th Century, the card catalog was replaced with its computerized 

version, an online public access catalog (OPAC).  The online catalog was the tool used to 

locate items in the collection of a library, which may be part of a consortium.  The Ohio 

College Library Center (OCLC) was created in the 1970s with a dual purpose to connect 

libraries around the world and to share as much information as possible with all library 

patrons (Jordan, 2009).  It was renamed Online Computer Library Center, Inc. in 1981 

(OCLC, Inc., 2013).  The use of computers made online library catalogs a possibility, as 

well as a new storage process for library materials through increased use of microfiche 

(Dodson, 1977).  The online public access catalog (OPAC) replaced most card catalogs 

and OCLC made it possible for libraries to share their holdings with other libraries 

around the world (Bailin & Grafstein, 2005).  The WorldCat catalog included access to 

71,000 or more public library, specialized libraries, such as hospital libraries or corporate 

libraries, colleges and universities around the world, and other more obscure libraries, 

which a patron may not even know exists on another continent (Jordan, 2009). 

Bibliographic instruction was supported by the OCLC throughout the last half of the 20th 

century.  As computer cataloging became a reality and the size of library collections 

increased, it became a more important topic for academic librarians to consider. 
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Card Catalog 

The replacement of the card catalog began in the 1970s and became a reality in 

the 1980s with the creations of Online Public Access Catalogs (OPAC).  First generation 

OPACs in the 1980s were often referred to as ‘phrase indexed’ or pre-coordinate OPACs 

and provided access via author, title, or class mark in a way similar to the COM fiche 

catalogues of the 1970s.  Derived, or acronym, keys were also used as a search 

mechanism (e.g. ‘tedd, luc, a’, for an author search) or a combination of author/title 

information might be used.  These OPACs were good when searching for a known item 

(i.e. when the author and/or title of a work was known).  The next (second) generation of 

OPACs were based on the information retrieval techniques developed by the online 

search services, such as Dialog, in the 1970s and were also known as keyword or post-

coordinate OPACs.  Access points in such OPACs were words from the title, subject 

headings or author fields and search statements could be compiled by linking the search 

terms using Boolean operators (Tedd, 2007, p. 311). 

The replacement of the card catalog in academic libraries began in the 1970s, and 

during this decade the Ohio College Library Center (OCLC) expanded its services 

beyond the state of Ohio (Farber, 1999).  Table 1 includes these historic library actions 

and a list of other issues from the 1970s discussed by Farber in the article, “College 

Libraries and the Teaching/Learning Process:  A 25-year Reflection.”  

As the use of computers in the academic library increased, online card catalogs 

became more prominent, as well as the visibility of computer terminals in workstations 

located in the library. First generation Online Public Access Catalogues (OPAC) were 

created and used in the 1980s (Tedd, 2007). 
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Table 1. 

Issues Discussed by Evan Ira Farber, the 1970s. 

• Microfilms on the cutting edge of technology 
• The Ohio College Library Center extends its services beyond Ohio  
• Card catalog replaced with clusters of terminals and printers  
• Conference, workshop, and publication use of computers increased  
• The state of college libraries 25 years ago 
• Advantages within college libraries 25 years ago 
• End of Carnegie Commission on Higher Education study -1973  
• Faculty not predisposed as scholars to recognize acknowledge an educational role 

for the library and for librarians  
• Academic Librarians saw a need for an increased instructional role on campus 
• A number of organizational developments reflected the increase in interest and 

practice 
� 1972, establishment of LOEX 
� 1973, formation of the Library Instruction Round Table 
� 1973, The Bibliographic Instruction section of the Association of 

college and Research Libraries (ACRL) 
• 1970s through 1990s developments affected the language in the advertisements of 

jobs for Reference Librarians 
       Note; Compiled from Farber, E. (1999). “College Libraries and the Teaching/Learning Process:  A 25-

year Reflection.” 
 

Farber’s (1999) discussion of prominent academic library issues from the 1980s 

centered on the role of the librarian, interactions with colleagues, and library changes that 

affected both of these categories. Table 2 includes a list of major events from the 1980s, 

as discussed by Farber in his article. 

Ohio College Library Center (OCLC) 

In 1967, the Ohio College Library Center (OCLC) was founded by Frederick G. 

Kilgour, along with the presidents of colleges and universities in the State of Ohio.  Its 

foundation was in academe (Jordan, 2009, p. 728). OCLC was categorized as a nonprofit 

and membership organization.   
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Table 2. 

Issues Discussed by Evan Ira Farber, the 1980s. 

• Gresham Riley, president of Colorado College, was not encouraging, during a talk 
to academic librarians 

• Arthur W. Chickering and Associates –known for innovative views of higher 
education 

• “New Directions for Teaching and Learning” was devoted to Increasing the 
Teaching Role of Academic Libraries 

• Carnegie Foundation for the Advancement of Teaching was planning a 
“comprehensive study” of undergraduate education.  

•  “The Library in Undergraduate Education” – Farber 
• College:  The Undergraduate Experience - Boyer 
• Middle State Commission on Higher Education held a workshop to discuss the 

recently adopted standard on Bibliographic Instruction 
• Instructional librarians collaborate with systems personnel in developing user-

friendly interfaces and the content for the online subject guides 
• Instruction librarians instruct students and faculty how to make more effective use 

of electronic information resources 
• Faculty attitudes change and will change even more  
• The new library technology changes attitudes in several ways 
• Timothy Heiskel, a Henry Luce fellow at Harvard, wrote about the impact of 

electronic information on scholars and teachers as well as students 
• College presidents and deans look upon the role of librarians very differently than 

they did 25 years ago, even differently than they did 15 years ago 
       Note; Compiled from Farber, E. (1999). “College Libraries and the Teaching/Learning Process:  A 25-

year Reflection.” 
 

Member libraries were required to create original catalog records for items which 

did not exist in the OCLC database and complete all Roman alphabet cataloging online. 

OCLC membership was a commitment to contribute to the cooperative.  OCLC’s main 

objective, when established, was to make library resources more readily available to the 

public and to reduce the rising cost of purchasing items for libraries (Jordan, 2009, p. 

728).  OCLC remained a strong organization, offering guidance to library systems in the 

development of academic processes, throughout the decades represented in this study. 
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Computers in Libraries 

According to Tedd (2007), in the early 1960s, many libraries in the UK and in 

North America, decided to use computers to assist in the processing of information. 

Most of these systems evolved from the eighty-column punched card data processing 

systems that had been pioneered by Herman Hollerith to aid in the processing of 

information from the 1890 US Census. The idea for these cards had been given to 

Hollerith by Dr Billings, then librarian of the Library of the Surgeon’s General Office, 

considered to be the forerunner of the National Library of Medicine (Tedd, 2007). 

The 1960s brought challenges to the use computers in the academic library world. 

These included:  

1) Computers were large and expensive and were owned by the parent authority; 

2) Programmers were needed to write the appropriate software for each 

application; 3) Programs were often written in machine-code language, i.e. the 

specific computer language for the particular computer, as general programming 

languages, such as Algol, Basic, COBOL, Fortran, were all rather new; 4) The 

computer technology of the time was not always adequate for the job; 5) 

Computer people thought they knew what library staff required; and 6) Library 

staff were not always too sure about what was possible. (Tedd, 2007, p. 303) 

Table 3 highlights the academic library issues from the 1990s discussed by Farber 

(1999) in his article.  Computers had become more visible in the academic library than 

during previous years.  The role of the academic librarian was still prominently discussed 

and was changing because of technology demands.  The importance of bibliographic 

instruction was more widely recognized.  
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Table 3. 

Issues Discussed by Evan Ira Farber, the 1990s. 

• The card catalog was gone, but there was still; 
o The familiar circulation counter 
o The reference librarian’s desk 
o Current periodicals display 
o Recent book acquisitions display 
o Study carrels in the stacks 
o Clusters of terminals and printers in place of card catalogues 

• Invisible changes 
o Services provided by library 
o Resources available through library 
o Means by which those services and resources were acquired and 

distributed 
• Howard Simmons, executive director of the commission on Higher Education of 

the Middle States Association of Colleges and Secondary Schools reiterated the 
important role of the library 

• The Southern Association of Colleges and Schools 1992 standards echoed the 
implementation of instruction in library use and the cooperative working 
relationship of librarians and teaching faculty 

• Uses of electronic information 
• Faculty culture 
• Major Technological advances 
• Farber – The more prestigious the institution, the more resistance there would be 

to working with librarians 
• Gateways to Knowledge: The Role of Academic Librarians in Teaching, 

Learning, and Research 
• According to Farber 

o Two developments 
� The widespread success of bibliographic instruction 
� The impact of electronic sources of information 

• Teachers realize they need to be familiarized with the new electronic sources 
• A forum of approximately 20 provosts representing the country discussed various 

library-related issues at the AAHE Conference  
• 1970s through 1990s developments affected the language in the advertisements of 

jobs for Reference Librarians 
       Note; Compiled from Farber, E. (1999). “College Libraries and the Teaching/Learning Process:  A 25-

year Reflection.” 
 

Computers located in libraries were once used to process cards for card catalogs 

in the early 70s.  Throughout the 70s, 80s, and 90s, the use of computers by the academic 

library continued to evolve (Farber, 1999).  It was usual to see academic libraries with 
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desktop computers located throughout the library, or more recently, laptops and I pads, 

available to patrons for checkout.  Also, computers were used to assist in bibliographic 

instruction sessions, to access the catalog, or assist the circulation and reference staff with 

patron questions.  The computer held access to a wealth of information which the 

reference staff was trained to access.  Computers also assisted the librarians with online 

surveys for each department of the library (Farber, 1999). 

Microfilm/Microfiche 

At the time of this writing, microfilm is not used as much as it once was during its 

initial conception.  At the time of this writing it is mostly found in the archives or 

government document sections of libraries.  Microfiche are also found in museum and 

medical libraries.  Thus, it is important for librarians to have a microfilm/microfiche 

reader on hand, just in case one is needed (Farber, 1999). 

Bibliographic Instruction 

Bibliographic instruction evolved throughout the timeline discussed in this study 

and will remain necessary in an academic environment.  The process has changed 

considerably and, in the 21st Century, varied according to each academic institution, 

based upon technological advances, availability of budgets to purchase electronic 

products to produce and execute electronic bibliographic instructional materials, and a 

knowledgeable staff properly trained to provide a variety of online BI services.  It 

became essential that every reference librarian knew and learned as much as possible 

about the resources purchased in the library and had the ability to share and teach 

students and faculty how to use the available databases and resources, whether they were 

in an electronic format or in hardcopy (Farber, 1999). 
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Research Questions 

 

What are the similarities and differences between the academic issues discussed by 

Farber (1999) in each decade of his review of the years 1975 to 1999 and those same identified 

issues from 2000 to 2012? 

 What are the changes in the types and uses of library media in the higher education 

academic setting that have taken place for each decade included in the years 1975-1999, as 

compared to library media use in the years 2000-2012? 

 What are the changes in roles and responsibilities of higher education library media 

specialists that have taken place for each decade included in the years 1975-1999, as compared to 

roles and responsibilities in the years 2000-2012? 

 What are the future implications for library media specialists and library program 

directors resulting from the analysis of theories, issues, academic library positions, and academic 

library media offerings for the years represented in this study? 

Procedure 

 The following procedure was followed in this document analysis study: 

1. The researcher chose the cornerstone article by Farber (1999), “College Libraries 

and the Teaching/Learning Process: A 25-Year Reflection,” in which academic 

library issues from the late 20th century were discussed.  

2. The researcher analyzed and identified major educational issues discussed by 

Farber (1999). 

3. The researcher categorized issues according to decade (70s, 80s, or 90s). 

4. The researcher examined academic library literature from the late 20th century, 

including existing documents, case studies, qualitative and quantitative research, 
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as well as conference proceedings, books, periodicals, microfiche, documentaries, 

etc., to identify works that supported views stated in the cornerstone article. 

5. The researcher used the review of literature to narrow the field of potential 

academic library issues to those most strongly represented by Farber (1999) and 

other authors of the time. 

6. The researcher developed a rubric listing major issues and topics from the 

cornerstone article for use in examining related literature. 

7. Guided by the rubric, the researcher reviewed literature, including existing 

documents, case studies, qualitative and quantitative research, as well as 

conference proceedings, books, periodicals, microfiche, documentaries, etc., 

concerning academic librarianship in the 21st century. 

8. Following review of literature, the researcher reviewed major trends/movements 

in librarianship in the 21st century, for the years 2000-2012. 

9. Following review of literature, the researcher reviewed media changes in 

librarianship from in the 21st century, for the years 2000-2012. 

10. The researcher summarized the literature with respect to the chosen topics. 

11. The researcher compared and contrasted the 20th century and 21st century 

information. 

Research discussion was organized by themes represented by Farber, (1999) 21st century 

themes that reflected Farber’s (1999) views, and 21st century themes not represented by 

Farber (1999). 
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Academic Libraries 

Academic libraries were examined in this study.  According to the National 

Center for Education Statistics (NCES), an academic library is associated with a degree-

granting institution of higher education and are identified by the post-secondary 

institution of which they are a part of and provide the following services: 1) An organized 

collection of materials; printed, electronic, etc.; 2) A staff trained to provide and interpret 

materials as required to meet the educational needs of the patrons; 3) An established 

schedule of services by staff available to patrons; and 4) The facility to support the 

collection, staff, and schedule (Institute of Education Sciences [IES], n.d.).  

Cornerstone Article by Farber 

The researcher chose the key article by Farber (1999), because it covered many 

issues which affected the academic library as a whole.  The beginning of the article 

assessed an 1880 government publication, which stated the college librarian should 

become a teacher with a world of books.  Most would define a teacher with a world of 

books as a teacher with access to a large collection of books, such as a library.  Next, 

Farber (1999) looked at the 1914 Bureau of Education Survey and then reviewed a survey 

from the 1960s.  The 1960s survey covered 157 instructional programs in college 

libraries in 1965.  The results of the article written about these surveys led to the creation 

of the Carnegie Commission on Higher Education (1967-1973).  The Carnegie 

Commission existed for six years and represented the most comprehensive study of 

American higher education.  The results of the study appeared in a 21 volume set, and the 

library was discussed in just one paragraph in only one volume.  The impact of the one 

paragraph led to the development of the Council on Library Resources, Inc. and the 
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National Endowment for the Humanities (CLR-NEH).  CLR-NEH College Library 

Program was sponsored by the Council on Library Resources.  Due to the development of 

this program, the college library programs, sponsored by CLR-NEH grants, were given to 

36 institutions in 1969, with cooperation of the National Endowment for the Humanities 

(NEH).  The grants helped the institutions explore innovative ways of enhancing the 

library’s participation in the education process.  For example, in 1981, Arthur W. 

Chickering and Associates, a group noted for their innovative views of higher education, 

wrote “The Modern American College: Responding to the New Realities of Diverse 

Students and a Changing Society”.  Academic librarians, however, had seen the need for 

an increased instructional role on campus, and as a result the bibliographic instruction 

movement made considerable progress during the 1970s (Farber, 1999). 

In 1939, Lyle (1961), Farber’s (1999) boss and mentor wrote the classic book, 

The Administration of the College Library, which was the beginning of a position of 

strength for the college library in educational programs and a strengthening of respect for 

librarians with the faculty.  The important information that strengthens libraries is the role 

it plays in the researching part of the education process. 

Farber (1999) discussed the position of microfilm in the college library in the 

1970s, OCLC, the card catalog, the use of computers and reviewed the college library as 

it existed 25 years ago.  Farber elaborated on the state of the college library as a whole 

which included the lack of contributions to the educational program, the manageable size, 

which permitted a clear focus on the kind of materials acquired and distributed, the 

services performed, and the captive clientele.  Farber also looked at the effectiveness of 

the college library and delivery of instruction.  Farber investigated the issues beginning 



Analysis of the Academic Library and the Changing Role of the Librarian 28 
 

 
 

1970 through 1973, which was the end of the Carnegie Commission on Higher 

Education.  

In 1975, the Oberlin College Librarian, William Moffett, surveyed a large number 

of academic librarians, about expectations of faculty and administrators and vice versa.  

At this time, Farber (1999) was interested in the attitude of key administrators to the role 

of the college library.  Articles written about bibliographic instruction (BI) also began to 

take off during that time, and there was a major increase in the number of articles written 

on the subject of the BI (Farber, 1999). 

Various organizations, such as the CLR-NEH continued to grow regarding the 

college library.  From the 1970s to the 1990s, Farber (1999) discussed the changes taking 

place in the language used to advertise for reference librarian positions. 

In the 1980s, Farber (1999) still, according to an article reporting the results of the 

CLR-NEH College Library Program, relationships between the college librarian and 

university administrators had not changed much.  Farber continued to review speakers, 

reports, and other data, and concluded between the years 1984 and 1989 college 

administrators attitudes were changing about the role of the academic librarian. 

In the 1990s, according to Farber (1999), the card catalog had mostly disappeared, 

except in the small rural libraries and the circulation desk, reference desk, periodical 

display, book acquisition display, study carrels, clusters of terminals, which also took the 

place of card catalogues were visible.  The changes were new services, resources, and the 

means by which the services and resources were acquired and distributed. 

Farber (1999) believed the early 1990s were a time to reiterate the importance of 

the college library to the academic community.  It was also a time to look at major 


