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Abstract

This study was an effort to provide a research
basis from which to judge domestic violence shelter
programs’ effectiveness in empowering battered
women. The instrument used to gather statistical
information was the Survey for Residential Clients
of Shelters for Women (SRCSW), a 20-item,
self-report questionnaire, designed toc measure
empowerment at pretest and posttest intervals.
The subjects were 25 battered women who were
sheltered at The Women ' 's Center, in St. Charles,
Missouri, from 21 to 30 days. These women
participated in an intensive, highly-structured
program geared toward independent living, and
empowerment, defined as the renewed ability to act
in one’'s own best self-interest. Three hypotheses
were formed regarding changes that were expected to
occur to indicate that The Women’'s Center 's domestic
violence program empowers battered women. The
fourth hypothesis was that the subjects’
enpressed—-attitude changes from admission to
discharge would be positively correlated with their
enpressed-intention changes. All four hypotheses
were supported by the research. It is imperative
that shelter services are empowering for they are
seen as the only satisfactory solution for the

problems faced by battered women and their children.



To be considered successful, a domestic violence
intervention program should be able to demonstrate
that cognitive-emotional changes occurred in the
battered woman which enhanced her sense of personal

power .
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CHAFTER 1
INTRODUCTION

According to the National Coalition Against
Domestic Violence (1988) an estimated three to four
million women in the United States are beaten in
their homes by their husbands, ex-husbands, or
lovers. These estimates are based on domestic
vioclence studies conducted by Stark, Flitcraft,
Zuckerman, Grey, Reobison, and Frazer (1981) and
Straus, Gelles, and Steinmetz (1980). Further,
woman-battering occurs in all socioceconomic classes,
educational levels, and racial groups in this
country happens in both urban and rural areas
(Martin, 1976).

Fhysical abuse has been defined by Gelles
(1976) as the occurrence of any of the following
behaviors: being slapped, hit, bit, pushed, =shoved,
or thrown against objects or the floor; having
objects thrown at one’'s personi being punched,
kicked, or choked; being struck with an object other
than the hand; being forced to do something at knife
or gunpoint; and being knifed or shot.

Gelles and Straus (1988) have defined violence
as "an act carried out with the intention, or
perceived intention of causing physical pain or
injury to another person" (pp. S54-55).

"Rattered" has been defined as "physical assault"



and "abuse" has been defined as "physical, sexual or
emotional attacks, ranging from mild to lethal” by
NiCarthy (1986, f. xxv).

Walker (1984) described an abusive relationship
as having the following characteristics which differ
considerably from typical male—-female conflict:

excessive possessiveness and/or jealousy
extreme verbal harassment and expressing
comments of a derogatory nature with
negative value judgments

restriction of her [the battered woman ' 's]
activity through physical or psychological
means

nonverbal and wverbal threats of future
punishment and/or deprivation

sexual assault whether or not married
actual physical attack with or without
injury. (p. 203)

A= defined by Walker (1984), a battered woman
"is a woman, 18 years or older who is or has been in
an intimate relationship with a man who repeatedly
sub jects or subjected her to forceful physical
and/or psychologial abuse" (p. 203). A battered
woman is often financially and emotionally dependent
uporn the man who abuses her, she may have low
self-esteem, and may feel powerless to change her
situation (Hoff, 1984). In addition, according to
the American Psychological Association (1983):

she may feel partly responsible for the

batterer ‘s violence, she may believe that

her children need a father, and she may

fear reprisal from the batterer if she

leaves. O0Often the woman does not reach

out for help from family, friends, or the

police because she is ashamed of her
status as a battered woman and because she




has been isolated from these sources of
assistance by the batterer. Even when the
woman seeks help from others, they are
usually reluctant to intervene and often
encourage her to return home, thereby
confirming her belief that the fault is
hers or that relief is not available. (p.
2)

Thus, according to the Missouri Governor's Task
Force on Domestic Violence (1988), "battered women
become trapped in a complex cycle of vioclence that
creates both economic and emotional dependence on
men who are abusive" (p. 67).

More than ten years ago, formerly battered
women, feminists, and concerned community women
began to respond to the problem of woman-battering
by opening shelters (Schechter, 1982). It was the
formerly battered women'’'s dream that no other women
should endure, alone and unsupported, the brutality
that they had survived (Schechter, Szymanski
Cahill, 1985). There are now nearly one thousand
shelters and safe home projects across the United
States, serving thousands of women and children each
year (Gelles & Straus, 1988).

Shelter services are based on the belief that
women and their children are entitled to a safe
envirﬁnment, free from violence and the threat of
violence. Philosophically, shelters believe that

women can and should have conrol over their own

lives. Shelters provide a safe place, removed from




the cycle of violence, where battered women get
support as they take the necessary steps toward
591f~determinatinn-(Schechter, 1982). Most shelters
in the United GStates follow what Ferraro (1981) has
termed the self-sufficiency ethic, in which their
main goal is to empower women to stop the vioclence
in their lives. To empower means to give ability

to, enable, or permit (New World Dictionary of the

American Language, 1984). For the purpose of this

thesis, to be empowered means to have gained or
regained the ability to act in one’'s own best
interest.

Shelter services are usually concerned with
helping battered women establish living arrangements
away from their abuser and connecting them with
community social service providers that will enable
them to live independently. Many shelters offer
crisis intervention, shelter, food and childcare for
the women and children in crisis. In addition,
other more comprehensive shelters offer a structured
program which includes individual counseling, group
counseling, parenting groups, support groups,
advocacy, and drug and alcohol abuse counseling.

Empowerment of battered women is best brought
about in specialized and comprehensive shelters
where the unique problems of these women are fully

addressed (Missouri Governor ‘s Task Force on




Domestic Violence, 1988). These shelters are
specifically designed to help battered women and
their children end the violence and build new lives
in order to assure future satety. It is vitally
important that the battered woman’'s experience in a
shelter setting is truly empowering because,
according to Martin (1976), shelters are seen as
"the only direct, immediate, and satisfactory
solution" to the problems they face (p. 197).
Seldak (198B8) asserts:

Unfortunately, evaluation of shelter

programs is still relatively elementary.

Although there have been numerous

assessments of return rates [to abusers’],

there have been few efforts to document

the cognitive-emotional changes that occur

during shelter stays. Moreover, next to

nothing is known about the processes by

which shelters affect women’'s

decisions....lf, however, shelter programs

are to be effective in benefiting all

women. .. these questions must be addressed.

(p. 338)
This study is an attempt to evaluate the
effectiveness of one shelter program in empowering
its women residente. In turn, it is hoped that this
study will add to the body of knowledge about how

shelters work to influence the lives of women who

have been battered.
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LITERATURE REVIEW

Battered Women

Women in Physically Abusive Relationships

No longer can the home be considered a
sanctuary for women as it was once thought to be.
Today the home is being esxposed as a place where
women are at physical and psychological risk. The
reality of this problem was dramatically described

in 1980 when Faith McNulty published The Burning

Bed, the explosive story of Francine Hughes.
Francine was a battered wife who, in a state of
desperation, set fire to her hushand’'s bed while he
was sleeping. Francine described her life this
way:

Mickey would sit around drinking and
watching me and getting lustful feelings.
Sexy wa= one of the duties I had to carry
out. I°'d get up in the morning and think
"I've got to do this..and Mickey will want
sexs then I can do something else." There
was no caring; ne love. He would even
want sex after he'd been doing awful
things to me all day—--been drunk, cursing
me, calling me names, hitting me, making
the kids cry. Afterward, I1'd go into the
bathroom. 1I°'d want to scream, but I'd put
a washcloth over my face and sob without a
sound. I didn’'t want the kids to know
their mother was in the bathroom wishing
she was dead. (pp. 125-126)

According to McNulty (1980) and Jones (1980),
Francine’'s life of violence began at 16 when she

married James, her high school sweetheart, dropped



out of high school, and moved to Danville, Michigan.
After bearing four children and suffering six years
of beatings and psychological abuse, which continued
despite efforts to obtain help, Francine divorced
James in 1971. She moved back to her hometown of
Jackson, Michigan. Six months later, James came to
visit the children, argued bitterly with Francine,
stormed out of the house and was immediately
involved in a near—fatal car wreck that left him
obstenibly in need of long-term care. Francine’'s
guilty conscience caused her to reunite with James
and to move back to Danville, to a home next door
to his parents. James, now permanently unemployed,
though physically mobile, began beating Francine
again. In 1974, despite threats from James that if
she left him he would track her down and kill her,
Francine enrolled in business college so she could
eventually become self-supporting.

On March 9, 1977 (McNulty, 19803 Jones, 1980),
James tore up her school books and told her he would
not allow her to return to school. The police were
calied, and in front of the police James told
Francine he was going to kill her that very night.
Thinking it was an idle threat, the police left.
James forced Francine into sexual relations with him
and then fell asleep. Feeling terrified and trapped

(McNulty, 1980), Francine set the bedroom on fire,



escaped the burning house with her children and
drove to the local police station to turn herself
in.

Francine was trapped in an untenable situation
because at that time there were perhaps only four
shelters for battered women in the United States
(Gelles & Straus, 1988). Shelter programs, which
offer viable alternatives and options, act to
forestall such disastrous consequences. Even today,
however, very limited resources are available to aid
women in these life-threatening situations. This is
evidenced by these recommendations taken from &
domestic violence task force report in Missouri:

Expand services of existing shelter
programs by S50% to respond to some of the
current unmet needes of battered women and
their children....An expansion of S0%
would allow Missouri to serve
approximately one-tenth of the pecople
needing comprehensive shelter services
(Missouri Governor ‘s Task Force on
Domestic Violence, 1988, p. 73).

Fersons active in the battered women'’'s shelter
movement have stated that:

The point at which & battered woman
decides to escape this violence is
different for each individual. The time
will come when the woman realizes that she
can no longer endure such physical or
pesychological abuse. This may be after
the first assault or after years of
repeated beatings. Whenever this peoint is
reached, the battered woman feels angry,
frightened, desperate, and terribly alone.
Out of a position of powerlessness, she
must find the strength to seek a solution
in a society that is reluctant to face the



reality of violence in the home (Legal
Services of Eastern Missouri, 1979, p. 6).

The battered woman is likely to seek help
sooner if she has children who are being battered,
if she has a job, or if there is intervention from
outside sources (Goodstein & Page, 1981). In such
an intervention, the woman’'s right to make up her
own mind about leaving must be respected (Schechter,
1987). 1f adeguate resources are available, such as
refuge in a nearby shelter, she may eventually come
to believe that leaving is the best alternative
under the circumstances.

Societal Roote of Woman Battering and Abuse

Feministe believe that battering occurs becaucse
of a complex interplay of social and economic
factors which sustain a climate of oppression and
conflict where violence against women flourishes
(Hoff, 1984). This view is shared by Dobash and
Dobash (1979) who have made the following assertion:

The seeds of wife-beating lie in the
subordination of females and in their
subjection to male authority and control.
This relationship between women and men
has been institutionalized in the
structure of the patriarchal family and is
supported by the economic and political
institutions and by a belief system,
including a religious one, that makes such
relationships seem natural, morally just
and sacred. (pp. 33-34)

Davidson (197B) said subservience of women is

implicit in this 0ld Testament passage: "T will
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greatly magnify thy sorrow, and thy conception: in
sorrow thou shalt bring forth children; and thy
desire shall be to'thy husband, and he shall rule
over thee (Benesis 3J:146)." Davidson also quotes from
the Rules of Marriage, compiled between 1450 and
1481, by Friar Cherubino of Siena, who prescribed:

When you see your wife commit an offense,

don’'t rush at her with insults and violent

blows....S8cold her =sharply, bully and

terrify her. And if this still doesn’'t

work...take up a stick and beat her

soundly, for it is better to punish the

body and correct the soul than to damage

the soul and spare the body....Then

readily beat her, not in a rage but out of

charity and concern for her soul so that

the beating will redound to your merit and

her good. (p. 29

Historically, according to Davidson (1978),
common law reflectse the customs of the people of a
nation, and it is most significant that American law
is based on British common law that condoned wife
beating. It wasn’'t until 1882 that Maryland
succeeded in passing the first legislation against
wife-beating and made it punishable by 40 lashes or
a year in jail. Despite the legal recognition now
by all 50 states of a woman’'s right to physical
safety and the State’'s duty to stop and punish the
abuser, in many jurisdictions the laws do not
actually protect some women.

Leghorn (1979), speaking for feminists active

in the shelter movement, said that men beat women




: 1

because our society implicitly sanctions the
behavior. As an example, Leghorn guoted a Boston
judge in family court as saying "Well, you know, you
can’'t go around beating up your wife anymore, but if
I were you, I would have done exactly the same
thing” (p. 12). Leghorn (1979) said that in order
to stop wife-beating "institutions that create and
maintain man’'s superior power...must change" (p.
12). Hoff (1984) agreed and suggested that there is
& link "between the personal trouble of individual
battered women and the public issue of women's
status" {(p. 244),.

Gelles (1974) studied the link between alcohol
abuse and the incidence of wife—-abuse and found that
out of 44 families where violence occurred drinking
was involved in 21 of the cases. Gelles stated that
rather than alcohol being the cause of the abuse,
conflicts over drinking can extend to arguments over
other issues and can serve as a trigger for
long—-standing disputes. This finding was confirmed
by Walker 's (1984) study of 435 battered women who
reported that &67% of their batterers often abused
alcohol but only about "one-fifth of them abused
alcohol during all four battering incidents” on
which data were collected (p. 150). Walker (1984)
added "An offender may become intoxicated to excuse

or escalate the violence, or the altered state of
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consciousness may cause poor judgment in dealing
with the aggression" (p. 43). Walker (1984)
emphasized that the exact relationship between
alcohol and battering is not clear:; however,
"excessive drinking is often present in those
relationships in which there is a fatality" (p.
49) .

Gelles' (1974) finding that many subjects who
had acted violently toward their spouse had
witnessed violent behavior between their own parents
as children and had themselves been beaten by their
parents was verified by the data gathered in a
national representative study of 2,143 persons
living together in 1974&. In their book, Behind

Closed Doors, based on this study, Straus, Gelles,

and Steinmetz (1980) reported that:

About one out of every four people who
grew up in these most violent households
use at least some physical force on their
spouses in any one year...one out of ten
of the husbands who grew up in vipoclent
families are wife beaters in the sense of
serious assault. This is over three times
the rate for husbands who did not grow up
in such vioclent homes. (p. 122)

Walker (1984) concluded from her data that "Violence
in childhood seems to beget more violence as adults"
as battering "was present in two-thirds of the
battered women's childhood homes, four—-fifths of the
batterer ‘s homes, and one—-quarter of nonbatter’'s

homes" (p. 149).



13

Instead of eradicating the beating of women our
society had adopted a "blame the victim" stance.
Bussert (1986) said that the myth must be
challenged that says "the woman is beaten because
she provokes the violence, or that she stays in a
violent relationship because she has masochistic
tendencies" (p. 3%9). Ghe added:

If we believe a woman is masocchistic

simply because she has few inner resources

to believe in herself, cannot find a job

or afford an apartment or a house ofher

own, or easily resolve mixed feelings

about marriage and divorce, then we make

the common error of blaming her for the

violence perpetrated against her. (p. 39)
Instead, BHussert (1984) suggested that we strive to
understand what Schechter (1982) calls the "logic of
battered women's behavior" {(p. 232). "Such a
situation—centered approach quite rightly takes into
account the powerful physical, social and economic
forces that profoundly affect individual women and
keep them entrapped in abusive situations" said
Bussert (p. 39).

Recently, in an interview by Mary Shu for Ms.
magazine (April, 1989), on battered women and the
Hedda Nussbaum—Joel Steinberg case, Schechter
explained fully the logic of the battered woman's

behavior. The battered woman's evasiveness,

fearfulness, protectiveness of her partner, and,

sometimes even drug use, are coping and survival
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strategies designed to placate and appease her
abusive partner and not evidence of her character,
or lack of it, Schechter asserted. The battered
woman stays not because she likes the abuse but
because she is afraid to leave due to foreseeable
economic difficulties and the batterer ‘s threats of
retribution. These threats often include losing her
children and/or being murdered.

Encouraged by traditional socialization,
Schechter said, at first a woman stays with her
partner believing the abuse is due to stress or
marital problems. As the violence escalates, the
woman typically begins searching for reliable
resources but finds that no one listens or takes her
safety seriously, while others blame her for the
abuse. Further, the abuser, in order to enforce
trivial demands and to further undermine his
partner 's will to resist, begins to employ
controlling and coercive tactics. As an esxample,
Joel Steinberg systematically ate away at Hedda
Nussbaum's self-esteem by making her list items each
evening she wasn’'t doing right. Eeing deprived of
adequate food and sleep, Nussbaum became Steinberg’'s
brainwashed, drug-addicted captive, and a victim of
his cocaine-induced paranoia.

Drug use exacerbates abusive relationships by

keeping women dependent on their partners. Some
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battered women, according to Schechter, tell of
being encouraged or forced to use drugs to placate
their partners, while others use tranquilizers,
painkillers and alcohol to numb their senses because
of the abuse. Schechter said that, typically, abuse
exists in the relationship before drug use by the
battered woman escalates.

Schechter asserted that it is unfair to judge
any battered woman’'s character, or any other
suwvivor ‘s character, by implying weakness instead
of recognizing and understanding the "terror,
torture and brutality" survived (p. 63). When asked
if battered women like Hedda Nussbaum should be held
responsible for their "destiny" (p. &3), Schechter
replied:

0f course women are responsible for their
destiny, but I believe this is the wrong
question to ask about Hedda Nussbaum right
now especially because we have not heard
her full story in her own words. There
are circumstances which make it impossible
for many women to have control over their
lives and torture is one of them. We
can‘t put the blame back on battered women
and make fair judgments about their
responsibility until we have a society
where they are protected and men who abuse

their wife and children are stopped. (p.
&3)
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The Cycle of Violence

While conducting research on battered women,
Walker (1979) obsefved that although the amount of
battering a woman receives from her partner is not
constant, the pattern of occurrence of battering is
not random. Rather, Walker found that battering
tends to involve a relatively predictable
three—stage cycle. She calls this the "cycle of
violence."

According to Walker (197%9), the first stage in
the cycle of violence is a time when tension builds
between a woman and her partner. The woman senses
that her partner is becoming eday in response to
frustrations he is experiencing. Small episodes of
violence such as pushing and shoving may occur, but
they are quickly rationalized and then repressed in
an effort to keep the peace. The woman may feel she
has some control during this stage as she thinks her
behavior can ward off her partner’'s violence.
Ultimately, however, she finds her efforts are
futile because there is no way she can control all
the variables which influence the batterer s
internal buildup of tension.

During the second stage of the cycle, tensions
eventually build to an explosive level, and the
result is a serious battering incident that is

accompanied by extreme verbal abuse. Women typically
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report "emotional trauma, uncontrollable tears,
shock, fear, shame, listlessness, depression and
anger" after the attack (Bussert, 19846, p. 49). I+
police intervention is to occur it most often
happens in this stage. By the time this stage is
over there is a physiological release of tension for
the man who batters which serves as a reinforcement
for the behavior (Walker, 1979, 1989).

The third stage of this cycle completes the
woman 's victimization, according to Walker (1984,
for it serves as reinforcement to continue the
relationship. The man, contrite and sorry that he
lost control of his rage, may become loving and
sensitive to the woman’'s every want and need. He
now appears to be the man she fell in love with and
the type of partner she expected. Walker (1989) has
recently revised her stance on this "honeymoon
stage" by saying "in some relationships there is
only a period of no tension which serves as the
reinforcer" (p. &697). Avoiding any seriocus
discussion of the violence, they both work to
convince themselves that the violence will never
happen again; however, the tensions inevitably build
again and the cycle repeats, further undermining
the woman’'s belief in her ability to keep herself
safe.

In their comprehensive study of domestic

vialence, involving interviews with 109 battered
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women and 34,000 police reports from Glasgow and
Edinburgh, Dobash and Dobash (197%) found that a man
who batters is contrite and loving toward his
partner only following the initial battering
incidents that occur after they marry. Of their
subjects only "thirty—-five percent of the men
apologized after the first attack, whereas only
fourteen percent did so after the worst attack.
Only...eight percent almost always expressed
remorse" after every incident (p.117). Furthermore,
Dobash and Dobash found that the men apologized
because they were in conflict over saociety’s
directive not to hit a woman and their desire to
control their wives by beating them, not because
they were remorseful. Following their apologies
their "remorseful" behavior quickly changed to
blaming their wives for their violent actions" (p.
1170
Bussert (198&4) explained battering behavior
this way:
Today, counselors know that a man who has
reached the breaking point has reached an
internal deterioration of his own defenses
because, as a man in this culture, he has
not been given appropriate and acceptable
ways to deal with his feelings. The
violence, then, is due to an internal
breakdown rather than the behavior of
those arocund him. His wife is merely the

occasion, not the cause, of his need to
unleash pent—up energy. (p. 49)
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Others in the shelter movement stress that control
and power issues are most relevant in the battering
relationship, rather than the batterer’'s
psychodynamic issues and communication difficulties
{(Schechter, 1982).

The Role of Economic Dependence in the Plight of

Battered Women

Economic dependence is the reason most often
given by battered women for staying in an abusive
relationship (Legal Services of Eastern Missouri,
1979). According to NiCarthy (1986&), because women
are socialized by the traditional belief that they
and their children will be provided for by a man,
many battered women are ill-equipped to support
themselves financially. Some never were employed
because they married soon after completion of their
schooling while others married before they completed
their education. Other battered women, though once
employed, need additiodnal training to re-enter the
job market. NiCarthy (1986) said that "the fear of
poverty or a greatly lowered standard of living"
keeps women in an abusive situation, "hoping vyear
after year it will change and that they won’'t have
to risk making it in their own" (p. 11).

When a woman leaves her abuser, her economic
standard of living most often takes a drastic drop.

Weitzman (1985) reported a 73%Z drop in divorced



20

women ‘s and their children’'s standard of living and
a 42% increase for their divorced husbands. Women
alone with dependent children have roughly a S0%
chance of dropping below the poverty level when they
divorce. Child support is often difficult to

collect from fathers who are unwilling to pay and

the only other alternative is wel fare which does not
offer enough money to provide for children’s needs
(Legal Services of Eastern Missouri, 1979).

In an effort to examine the relationship
between economic dependence and the occurence of
minor and severe violence in cohabitating couples,
Kalmuss and Straus (1982) used data from the
previaocusly-mentioned national representative sample
of 2,14% adults which clearly showed that actions
which carry a high risk of serious injury were
associated with economic dependence. Economic
dependence was reflected in the wife being
unemployed, children under S years in the home, and
the husband earning more than 75% of the family
income. The results showed that objective
(economic) dependence is statistically significantly
related to acts of severe violence while subjective
(perceived) dependence is not statistically
significantly related to acts of severe violence.
Thus, as long as a woman remains economically tied

to the relationship she is almost as likely to be a
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victim of vioclence than if she is high or low in
sub jective dependency. The complicated, unique
situation of many battered women becomes poignantly
clear as Kalmuss and Straus (1982) asserted:

Therapeutic, educational and support

services designed to deal with wife abuse

by building women’'s self-confidence,

independence, and a belief that they can

survive outside of marriage will not be
successful unless supplemented by programs

and policies that reduce women’'s objective

dependency in marriage. {(p. 28%5)

Since this study was of intact couples only, women
who left abusive relationships were excluded.
Eecause there was no comparison study done with
formerly battered women and their partners, these
results cannot be generalized over the battered and
battering population and stands only as a study of
battered women who for either subjective or
objective reasons decided to stay in an abusive
relationship.

In an effort to provide empirical evidence for
the role of both economic dependence and
psychological commitment in the decision to leave an
abusive relationship, researchers Strube and Barbour
(1983) interviewed 98 battered women who had
contacted a counseling unit through a county
attorney’'s office. The women, all of whom were

living with their batterer at intake, were

interviewed again at follow-up (from 1 to 18 months
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later) when their case was closed. The
investigators found that being employed is
significantly related to the decision to leave the
abusive relationship. 0Of the S5& women who were
employed at the time of the intake interview, 41 had
left the relationship at follow-up, while only 20 of
the 42 women who were unemployed at intake had
chosen to do so. The women who had jobs and were in
relationships a shorter time (an average of 5.15
vears) were more likely to leave than those with no
jobs and in relationships an average of 8.27 years.
In total, 61 of the 98 women decided to separate
from or divorce their abusers. The majority of the
women who left had been with their partners a
shorter amount of time, had jobs, or both. The
researchers cautioned that economic dependence and
commitment to the relationship do not seem to be the
cause of the abuse. Rather, they thought that those
factors "mediate the woman’'s tolerance for abuse"
(p. 791).

Walker 's (1984) survey of 435 battered women
found that financial isolation was pertinent in
keeping & woman in an abusive relationship. In this
study over S0%Z of the women had been in both
battering and nonbattering situations and answered
identical guestions regarding both relationships.

The data showed that 27% of the battered women had
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no access to cash when living with the batterer, as
compared to 8% when living with the nonbatterer.
Thirty—-four percent of the women in battering
relationships said they did not have access to a
checking account, as compared with 26%1 in
nonbattering relationships (p. 28). These figures,
Walker said, supported her prediction that being in
a battering relationship has a negative impact on a
woman ‘s financial independence.

It should not be surprising that for some
vulnerable battered women staying in an abusive
relationship is often a better alternative than
economic deprivation (Schechter, 1982). In
testimony given to the Missouri Governor ‘s Task
Force on Domestic Vioclence (1988) a victim expressed
her guandry this way:

It is not an alternative for me to have a

good paying job that would allow me to

adequately provide for myself and my

children without training, without

experience, without transportation,

without decent clothes, yet I am somehow

supposed to magically do this. (p. 17)

Barbara Ehrenreich (1984) expanded on this
predicament by pointing out that the fastest growing
group -among America’‘s female poor are single
mothers, raising and supporting children on their
own. Many are new recruits to poverty, women who

have been middle class until divorce, or desertion,

severed their claim on & man‘s wage. They have
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often been called the "hidden poor" of America’s
suburbs; often left with the house and furniture but
with no means of subsistence other than welfare,
minimum wage level jobs and a trickle of child
support payments, if they are lucky. Ehrenreich
emphasized that single mothers living at the edge of
subsistence, whether they are welfare mothers or
members of the suburban new poor, are affected by
outdated public policy that pays them less than is
required for a moderate standard of living.
Ehrenrich added that:

Women in the United States earn, on the

average, just over #10,000 a year, and

according to the Bureau of Labor

Statistics, it takes #25,407 a year to

maintain a family of four at an

"intermediate" standard of living. (p.

173)

Still, many battered women, faced with serious
financial and emotional responsibilities to
themselves and to their children, either decide on
their own to leave, or are forced to leave.
NiCarthy (1986) said:

Although many women do manage..., the

reality is, it’'s a very hard life. Until

a woman has done it and learned firsthand

that it’'s still less painful than

depending on a man who can’'t be depended

on, she’'ll be too afraid to risk leaving.

(p-11)

In an attempt to mitigate these circumstances,

the Missouri Governor ‘s Task Force on Domestic

Violence (1988) recommended that vocational training
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I1I.  Admitting Procedures

) A. Victisms of domestic violence seeking shelter are given as
much information about the program as possible during their
ipitial calls to the hotline. When battered women decide
to leave the abusive home situation and come to the shelter,
3 they are given directions and asked about the availability
t : of transportation. Often law enforcement officers who have -
- responded to the domestic disturbance will assist with trans-
portation to the shelter if there are no other options.

B. At the time of admission, The Women's Center staff will offer
support to the victim as they orient her to ocur program and
help her get settled. Throughout the admission process, staff
persons will help the woman and her children understand that
they are safe here and that they have taken the first step
toward viclence-free lifes. :

-

C. Staff will open a client file for the new family with the
following forms:

1) Intake Forms

2) Client Confidentiality Form

3) Medical Screening Form

An opening entry is recorded in the progress notes section
of the file including relevant information about recent
violence and resulting problems. Thereafter, a brief entry
will be recorded in the progress notes section at least
once a day. The information from the forms and the progress
notes are used to provide coordinated and comprehensive
services to battered women and their children.

D. 1In cases wvhere victims of domestic violence call the hotline
seeking shelter and the beds in the Center are already full,
we will try to help the caller find other shalter services
by working with agencies in our referral network.

IV. Goal Plans

A. During the first two day of shelter services, the counselor
assists the woman in developing a written goal plan. Goal
plans generally reflect a woman's work toward understanding
the cycle of violencs, learning about her legal options,
helping her children recover emotionally from the violence,
and resolving practical problems in 1i which have resulted
from her victimization. The goal plan guides both the woman
recelving services and Center staff as we work together to
balp bar achieve her goals. :

B. Each day the progress that a woman makes in achieving her
goals is recorded in ber file. Women also share their daily
progress with one another in Results Group. The focus on .
» goal accomplishment helps women feel successful as individuals
_ E&E‘}S‘MMMJMM_&%

past.
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v. Counseling

A. The counseling component of The Women's Center program is
highly individualized in order to meet the particular needs
of each client and her family. Formal individual counseling
sessions are held at least twice sach week. Although the
professional staff have training in a wide range of modalities,
for the most part the Task-Centered Approach is used. This
approach involves a set of procedures for alleviating specific
target problems as they are perceived by the client. A problem-
solving process is established between the client and the
counselor in order to alleviate the specific target problems.
Goals and tasks are set which are specific and tangible. Then
the client and the counselor work together to obnz'n
resources necessary to achieve her goals. The lup-hy-stcp
focus of the Task-Centered Approach is especially helpful for
victims of domestic violence since it makes the overwhelming
job of beginning a new life seem manageable. Further, the
approach does not apply a psychological label on victims of
domestic violence but rather helps them experience themselves
as pcapln who can end their own victimization.

B. Specific components of individual counseling offered by

,.

s Ca

‘¥4 -w . each y on varicus topics to balp women learn new --
i lkllhnindmvim,_ Printed materials and work 3
sheets are previded_for aach w. - . P

The Women's Center for victims of domestic violence includes:

exploration of the woman's experience with domestic
viclence including childhood victimization i{f applicable
the provision of necessary educational information
concerning the cycle of viclance, legal remedies, and
community resources for victims and perpetrators

the assurance that no one deserves to be beaten and

that building a violence~free life is possible

gentle confrontation, as necessary, ding victims'
unrealistic expectations that reconciliations without
belp for the perpetrator will work.

support for the victim as she talks about the victimization
she has survived and as she grieves

support and advocacy for the victim as she resolves legal
issuves, housing dilemmas, economic uncertainty, lnd

* medical problems

training and practice opportunities in mmug ult-

esteenm, decision-making, and expressing anger in hsalthy

wvays

stress -ug—ntuﬂ assertion training
!u:h-mdhimtinhmthtﬂll

mlmgolnu.un o :
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Children's Program

‘.

The Children's Program at The Women's Center is designed
to ide structured services to children frcm violent

ly systems. The program was developed with the knowledge
that common problems of these children includi: low self-
esteem; the inability to make choices due to fear; the
inability to express feelings; and the tandancy to resoclve
all conflicts through violencs.

The goals of the Chidlren's Program are:-

1) ‘to raise self-sstaem

2) to learn to identify, name, accept, and express
feelings

3) to develop decision skills and

4) to practice non-vioclent ways of resolving conflicts.

The program makes it possible for children to receive help

at the same time that their mothers are recovering from

their victimization.

Structure, consistency in routine, and the setting of limits
provide a secure base for the children and simultaneocusly
provide parental modaling for the women. Group activities,
play therapy, counseling, and tutoring help children resclve
feelings about family violence. A list of some activities
used by the Children's Counselor is heludnd here according
to the problem area addressed.

Referral Procedures

A-

c.

During each family's stay at the shelter, referrals are
made to organizations and agencies in the arsa where she
will reside in order to assurs comprehensive and continuous
services. Complete referral resources are maintained at
The Women's Canter the referral rolidex and several
referral directories. Referral resources may include services
in the following areas: health care, psychological services, -
self-esteen groups, financial assistance, vocational training,
1.1!: services, compensation programs, housing programs, and
child care.

There are many instances wvhan women nesd to reveal specific
information about help they are receiving from the Center
in order to receive services from other agencies. Because
of our strict confidentiality proceduras, the counselor must -
get a signed releass of information form from the woman in

‘ordar to facilitats the referral procass.

When a referral, the counselor generally initiates
action with the agency she is referring to, necessary
information on the victin's needs, and estadb s the wvay

in which the two agencies will work together on the woman's
bahalf, .
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The Women's Center will assist victims of domestic violence
in applying for Victims Compensation through the Missouri
Division of Workmen's Compensation. To be eligible for
compensation for medical expenses and lost wages due to
injuries sustained as a result of the crime, batteared
wvomen must have chosen to seperate from the person who

was abusive and to prosecute that person. Claims for
Victims Compensation are determined on an individual

basis by the Division ot Workmen's Compensation. We will
provide information about the Victims Compensation program
to battered women who are eligible. When a woman choses

to spply for compensation, the counselor will facilitate
the process by contacting Ms. Connie Souden at the Division
of Workmen's Compensation (751-4231).

VIII. Miscellaneous Procedures

‘.

Confidentiality - No information regarding women or children
Teceving services through The Women's Center is released to
anyone outside of the agency without the written authorization
of the woman herself. If calls come in for women, the response
will be that The Women's Center does not release information
about women who have been served, are being served, or will

be served. In cases vhere the person on duty believes that

a caller really needs to reach the client, the counselor "on-
call® will be notified and will obtain a release of information
as necessary.

Emer Procedures - Emergency fire routes and tornato
ﬁ%s are posted in each room of the shelter. Fire
drills are held on a monthly basis without notification
of the sn!t or the clients.

Substance tIu = The use of ll:ohol and unprescribed drugs

is not allowed at The Women's Center. There are many
instances in which victims of domestic violence are also
chemically dependent. Because of our dual programming,

The VWomen's Center is uniquely capable of assessing a chemical
dependency problem and helping women make arrangements for '
treatment. We will continue to help women who are victims

of domestic viplence during treatment and will encourage them
to return to our program when they complets trsatment.

%-EE;% = Transportation is primarily the responsibility
of women elves. The Women's Center can offer bus fare
to belp women get to job interviews, jobs, social service

» 8tc. The counselor often provides transportation

‘ ‘and accompanies women to court. In the sevent of a medical

emergency, &n emergency vehicle is called for transportatien
to the hospital. Current bus routes and schedules are postad
in the Group Counseling Rocm to assist women with transportation

-,
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Medication - To protect the children, all medications

t to The Women's Center by wvomen are locked in a
medicine box. The medicine box is kept in a locked file
cabinet. The staff person on duty keeps ths keys for the
f£ile cabinet and the medicine box in her possession at all
times. If women inadvertantly leave medication at the Center
when t.h-z discharge, it will be dntroyod if not reclaimed
within 30 days of their departures. - 4

Clients Ineligible for Readmigsion - It is the general
philescphy o Canter that women be allowed to return
for services at a future point in time after an initial
discharge vhen circumstances warrant readmission. The
¥Wcmen's Canter reserves the right not to re-admit a woman
if any of the following circumstances apply:

1) the wvoman created a situation which jeopardized the
safety and security of the residents and the staff of
the Center
2) the woman needed constant staff supervision in order
to care for herself and her children.
3) the voman displayed blatant disregard for the program and/
or policies of the Center.
Other services offered by The Women's Center are still
available to women ineligible for readmission. These in-
clude crisis intervention, support services, and information/
referral.

Staffing of the Shelter

A.

The Center has paid staff members or trained volunteers on
the premises at all times.

The Director or the Counselor is “"on-call® for other staff
members and volunteers at all times. Staff and volunteers
are encouraged to notify the "on-call® person with guestions
as they arise.

Weekly staff meetings are mandatory for paid staff and open
to volunteers who wish to attend. Staff meetings are h.ld
to discuss case management issues, to provide on-going
training to staff, and to enhance staff/voluntser relations.
Tha overall goal is to continoally monitor the quality of
services to victims of domestic violence.

Staffing pattarns ars as follows:

Monday-Friday ;“-:I.:: gnctarébfumnlou
i - Sem Rasident Manager ;

Sam- Spm Trained Voluntsers
Rasident Manager
in the above schedule are at least

zzmumuum“mm uous staffing
©of The VWomen's Canter.
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Yolunteer Program

"

Volunteer recruitment and training is an essential part

©of The Women's Canter program. Volunteers are recruited
from throughout the Center's service area through special
printed flyers and public speaking engagements. Interested
individuals are screened thoroughly and then trained by the
Counselor and the Director.

Volunteer training meets the requirements of the Missouri
Coalition Against Domestic Violence as proposed in their
Program Standards. Initial volunteer training includes
information on Policies and Procedures, Domestic Violence, °
Lagal Remedies, Psychological Reactions of Victims of Vioclence,
Sexual Assault, Communication Skills, and the Community
Referral Network. Monthly in-service training sessions are
held to provide continuing education on helping victims

of domestic vioclence.

The Director and the Counselor supervise the volunteers
and assign tasks which are compatible with their desires,
abilities, skills, and training. No volunteers are asked
to perform duties beyond their qualifications.

Discharge and Follow-up Services

A.

c.

The Domestic Violence Program at The Women's Center is : /
structured as a 30-day program in order to allow adequate

time to provide families the help, support, and resources
necessary to end victimization and to rebuild their lives.
Occassionally a family's length of stay in the program may

be extended beyond 30-day in cases where contingencies axist
that warrent such a decision.

Throughout each family's stay at the shelter, the focus has
been on building a lifestyle without viclence for the future.
These plans are consolidated during discharge planning and
always include arrangements for Safety Planning, Safe Housing,

and Support Services as necessary.

ltthnﬂnofdischu‘gn thuccunulornhlmuttxin

the progress notes indicating a family's plans for the
immediate future, emotional status, and needs for additional
services as applicable. A discharge n-u-{.a:n is complated
and placed in the client file. encouraged to
complate an exit evaluation form to lnlp us continually

. improve our domestic viclencs program.

Follow-up sarvices are offered to every woman who has
received shelter services in order to assess the family's
wall-being and to detsrmine if further Support Services are
needed. Follow-up is.done at 30, 90, Mllllhyl following
s parmission. follow=-up contacts
':s,w-i Mnmml
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Appendix B
Authorization for Disclosure

aof Confidential Information
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swtherjzation for Disclosure v

ef Confidential Informaticon

General Consent Fore

&
name of resident/client

THE WOMEN'S CENTER

name of pregram to discloese information

auvtherice

te digclese to JA COLLEGE z
name of urganization or individueal(s) to which

disclesure is to be made

The Tellowing identifving informetion from my records (specify how such and
whet timd of infurmetica i= to Le disclosed):

... ONLY, RESULTS QF COMPLETED SURVEYS AND RELEVANT DEMOGRAPHIC DATA _ __ .

The purpese or need for such discleosure 15 .
o TO STUDY THE FEELINGS AND COPING STRATEGIES S
OF WOMEN WHO HAVE BEEN BATTERED. =

This consent to disclose may bLe revoked by me at any time eicept teo the
ertent that sction has alreadvy been token in reliance on it.

This content (unless express)y revoled marlier) expires wpon

(specify cate, evenl, or condition upon which it will expirne)

My rights coencerning confidentiality have been explained to we. ]
undecstand them and agree Lo relesse the sbove specified information Lo

crganizetion or individual(s) named albove.

the

Signetlure of client

Signature of worker .
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