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St. Charles was 105 yea rs old when, in 1873, three Sisters of St. 
Mary arrived here from St. Louis to help care for victims of a smallpox 
epidemic . For 2 years these Sisters made house calls, bringing medical 
aid and comfort to the sick. 

Their medical mission accomplished, they returned to St. Louis in 
1875 to help the Order prepare for the establishment of its first major 
institution in America, St. Mary's Infirmary, which was dedicated in 1877. 

But the people of St. Charles did not, and could not, forget the 
Sisters of St. Mary. A determined effort was made to bring them back. 
It took 10 years. But when they returned in 1885, the Sisters, at the 
request of a grateful community, staffed and operated the first St. 
Joseph Hospita I on Chauncey Street. 

By 1891 the Sisters and the hospital had become deeply woven into 
the fabric of the history and daily life of St. Charles. It was in that 
year they moved the hospital to the present site. As the city grew, 
greater and greater demands for service were made on the hospital. 
New buildings were added in 1905, 1924, 1945, and 1961. 

In more recent years as the city began a rapid and dynamic period 
of its 200-year history, St. Joseph Hospital faced the challenge to 
keep pace. A new addition was occupied in 1969 satisfying some of 
the need for more beds and more modern and advanced facilities for 
patient care. 

The next cha I lenge was the completion of the most recent addition 
in 1972 which was the centennial year of the Sisters of St. Mary. 

The year 1973 marks another centennial, the "100th anniversary of 
the arrival of the Sisters of St. Mary in St. Charles. In this second 
century of service, we will face new challenges and new dimensions in 
our responsibilities. We must, certainly, continue to provide the facili­
ties and medical care we have provided in the past but, in addition, we 
must, through active involvement in the St. Charles community, con­
tribute to the total health of the entire community. 
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TO THOSE WE SERVE 

Dedicated service to you, our patient, is the pledge that each of 

us makes as you enter the hospita l. 

Your recovery is the first objective of scores of people, many of 

whom you may never meet, who find satisfaction in a career of service. 

Every employee plays an important part in patient care at St. Joseph. 

Supporting the work of the doctors and nursing service are men and 

women in the pharmacy, X-ray department, laboratory, administrative 

offices, laundry, medical records department, inhalation therapy, main­

tenance, dietary, housekeeping, physical therapy, central service, and 

the volunteers-al l of whom are worki ng to hasten you r recovery. 

When you leave us to return to your family and fri ends, we hope 

that you wil l feel that you are not merely leaving St. Joseph Hospital 

but rather that you are leaving friends who are vita I ly interested in 

your health and happiness. 

Sincerely, 

/~~ 
C 

Robert J. Coleman 

Executive Director 3 
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THE HOSPITAL 

Your admission to the hospi tal has been req uested by your physician 
who is a member of ou r medical staff. As you enter the hospita l, you 
wil l be reg iste red by one of the admitting personnel who will ask you 
for the necessary informat ion. Pat ien ts who are to have su rgery the 
following day shoul d be at the hospital not later than 2:00 p.m. in 
order that al I necessary tests may be run that afternoon. 

FINANC IAL ARRA NG EMENTS 

Be sure to bring your health in su ra nce policy or any other pertinent 
ident ifi ca ti on. Blue Cross, Medicare, Med ica id, Social Security, and 
group insu ran ce contract holders are asked to present th ei r iden tifica­
ti on cards. Holders of acceptable pri va te commercial hospi talizati on 
policies should presen t a copy of the contract on ad mi ss ion. 

Hospital in su rance plans do not normally provide full coverage of 
your hos pita I bi 11. You r hospitalization coverage is a contract between 
you and your insura nce com pa ny, and we will cooperate to the fullest in 
expediting your cla im. You , of course , are ultimately responsible for 
you r account. Final payment or assignment of su ff ic ient in surance bene­
fits is required at time of discharge. If you anticipate difficulty con­
cern ing the financin g of your hospi talizat ion , we urge you to consult 
the busi nes s offic e supervi sor immedia tely. 

VALUABLES 

It is stron gly urge d that you lea ve valu ab les at home or send them 
home by members of your family. 

The hospita l is not respons ible for money, dentures, hea ring aids, 
eyeglasses, wigs, and other va luabl es kept in you r room. Questions re­
garding the safekeep ing of these articles should be referred to your 
nurse. 



ABOUT W@OOOO VISITORS 

Rest is an important pa rt of your trea tment. On the other hand, 
hav ing a lim ited number of vis itors is pa rt of you r therapy, too. We 
want you to have visitors, but it is our responsibi lity to reg ulate visiti ng 
hours so that you may receive the best care . Much of the patient's 
t ime in the hospita l is spent in rece iving ca re and treatment. Our 
medica l staff-your doctor-has approved of thi s reg ulati on. Pl ease ask 
your fr iends and relatives to observe the visiting rul es. 

VISITING HOURS 

Medical-Surgical 
11 :00 a.m. to 8:00 p.m. 

Maternity 
2:00 p.m. to 4:00 p.m. 
6:00 p.m. to 8:00 p.m. 

Intensive Care Un it 
10 minutes at the start of the 
hour from 11:00 a.m. to 7:00 
p. m. 

Ped iatric 
11 :00 a.m. to 7:00 p.m. 

Only two visitors at a time 
and on ly parents or persons 
designated by them who are 
over 14 years of age. 

Psychiatr ic Division 
Only by arrangemen t with 

di vis ion supervisor. 

■ Children are not permitted to visit patients. Except ions are made 
on ly on spec ia I request. 

■ Child ren lef t in lobby must be attended by an adu lt. 
■ Short visi ts are encouraged. 
■ No child under age 14 may visit patients. 
■ Vi sitors are not al lowed to smoke in patient rooms, neither sit nor 

place clothing on beds. 
■ Vi sitors are req uested to use the main entrance. 
■ Vi sitors fo r the intensive care unit and th e psychiatr ic care unit are 

requested to chec k with the nu rse on duty. 
■ Only father and grandpa rents of t he baby are permitted in materni ty 

division. 
■ Visito rs are not permitted to bri ng food to patients unl ess approved 

by t he dietit ia n. 

5 
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wrnoorn [}[]@~rP~u&~ SERVING YOU 

ADMISSIONS OFFICE 
First floor-main entrance. General: 1:00 p.m. to 2:00 p.m. Emer­

gency: any time. 

CASHIER 
First floor-off main lobby. 

CHAPEL 
First floor. Sunday Mass: 8:00 a.m. Weekdays: as posted. All 

denominations welcome. 

FLOWERS 
Delivered to your room. 

GIFT SHOP 
Main lobby. 

INSURANCE INFORMATION 
Business office-off main lobby. 

MAIL 
Delivered to your room daily. 

READING MATERIAL 
Purchased at gift shop. 

SERVICE CART 
Frequent visits throug hout the hospital. Contains a variety of usable 

and interesting items. 

TELEVISION RENTAL 
Rental units available at reasonable cost. 

VENDING ROOM 
Ground floor. Vendors-provide hot and cold foods and beverages. 



ffi[filrnrnTim~m~ 
FROM THE VOLUNTEERS 

We regret the necessity of your hospital visit. However, now that 
you are here, we join the hospital staff in wishing you a speedy recovery 
and a comfortable stay in our hospital. We are volunteers and would 
like to do all in our power to ensure your comfort and add a few 
luxuries to your stay. 

A FEW OF OUR SERVICES 

AMERICAN RED CROSS 
VOLUNTEERS 

■ Caring for your flowers and 
plants. 

■ Writing your letters, making 
your phone ca I ls. 

■ Delivering your mail every day. 

■ Assisting in X-ray and physical 
therapy. 

■ Assisting in admitting office 
and emergency department. 

ST. JOSEPH HOSPITAL 
AUXILIARY 

■ Providing gift cart. 

■ Fund raising for hospital equip­
ment. 

■ Operating gift shop. 

■ Quilting. 

■ Arts and crafts. 

If you have a wish not covered in this list, please feel free to 
call us and we will do our best to care for you. 

There are many other wonderful volunteers working in the offices, 
X-ray, and other areas of the hospital. If, after you leave the hospital, 
you desire to volunteer a few hours or a few days a week to assist St. 
Joseph in better caring for its patients, please contact the St. Joseph 
Hospital office of volunteers. 

7 
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ADJUSTING TO HOSPITAL ROUTINE 
Your comfort here may depend a 

great deal on how we ll you are able to 
adjust to hospital routine; and some 
things will take getting used to. Un­
less you've been told it 's a 11 right to 
do so, please do not try to get in or 
out of bed by yourself. Ask the nurse 
to help you, and be sure to hold the 
side rail for safety. Pl ease do not try 
to get in or out of a whee lchair by 
yourself. Ask the nurse to show you 
the proper way. 

MEDICAL CARE 
Your doctor is a member of a care­

fully chosen, highly qualified hospital 
medical staff and is responsible for your 
clin ical treatment while you are here as 
a patient. Your doctor wi 11 make any 
necessary arrangements for laboratory 
exam inations, drugs, diets, and other 
special treatments. Your physician's 
bill for professional services is separate 
from that rendered by the hospital. 

You wi 11 be asked to sign an author i­
zation for medical and / or surgical treat­
ment. Parents must sign for children 
under 21 years of age. 

The nursing personnel of the hospital 
strive to provide you with safe, ade­
quate, and satisfying care through the 
medium of good nursing. Your nursing 
care is planned and prov ided by a staff 
of professional registered nurses under 
the guidance of your physician . The 
li censed practical nurse, nurse's aide, 
and orderl y are also members of the 
nursing team working directly under 
the supervision of a registered nurse. 

SPECIAL DUTY NURSES 
Spec ial duty nurses are called at 

the request of your physician . These 
can be contacted through the nursing 
service office. No outside nurses can 
participate in this hospital without 
clearance through this office. Since 
they are not employees of the hos pita I, 
fees should be paid di rectly to them . 

FOOD SERVICE 
Your doctor wi ll order your diet 



wh ich is part of the trea tment, and 
di etitians will ca rry out the ord ers ac­
co rdin gly. Should you need a modified 
diet , th ey will call on you personal ly. 

You wi 11 rece ive a se lecti ve menu 
dail y on which you may make your 
se lecti on for that day's eve ning meal 
and fo r the fol low in g day's breakfast 
and lunch. 

Meals will be served at the following 
times: 

Breakfast..:._7:00 a.m.-8:00 a.m. 

Luncheon-11:00 a.m.-12:00 noon 

Dinner-5:00 p.m.-6:00 p.m. 

Patients' visitors may go to the cafe­
teria any time from 12:30 p.m. to 3:00 
p.m. (Monday through Friday), 11:00 
a.m. to 1:00 p.m. (Saturday and Sun­
day), and from 5:00 p.m. to 6:00 p.m. 
daily. 

TELEVISION 
Ren ta I t elev ision sets are availab le 

for those who wa nt them. Request 
ca rd s are kept at eac h nurses' stati on. 
The use of pri va te t elev ision sets by 
patients is discouraged. The hospital 
cannot be respon sible for damage or 
injury beca use of their use. 

MA IL AND FLOWERS 
Any mail or fl owers addressed to you 

will be delivered to your room. Mai l 
received after you have been di sc harged 
wi 11 be fo rwa rd ed to your home address. 

ROOM RATES 
The rates and charges established by 

the hospita l are based enti rely on our 
actual cost of eq uipment, supplies , and 
operationa I expense. They have been 
set as low as possible consistent with 
t he best professiona l ca re. All of our 
cha rges are listed in the bus iness of­
fi ce and all patients are cha rged from 
this li st. These charges are commen­
surate wit h those of other institutions" 
of simila r size and type in our general 
area . 

The charge for you r room includes 
routine nursing service, linens, meals, 

and spec ial di ets as presc ribed by your 
phys ician. Additiona l charges are made 
for spec ial services , drugs, dress ings, 
and laboratory and X-ray tests as or­
dered by your physician. 

TELEPHONES 
You have the latest equ ipment at 

your bedside which makes it poss ible 
fo r yo u to use direct dialing. To place 
a ca ll , lift the rece iver and dial "9," 
then dial you r number. Your fri ends 
may call you any time before 10:00 p.m . 

All long-distance cal ls must be 
placed through th e hospital switch­
boa rd. Charge fo r long-di stance ca ll s 
must be made co ll ect or charged to 
you r home phone. 

Public telephones are ava ilable on 
eac h floo r for use by your family and 
fri end s for outgoing ca ll s. 

AMBULANCE SERVICE 
The nurse in charge will be glad to 

arrange for ambulance se rvice. She is 
NOT authorized to call without instruc­
ti ons from the pat ient or family. Please 
speci fy which ambulance service you 
des ire. The family is financially respon­
sible for this service. 

SMOKING 
Smoking in bed is not permitted . Do 

not, under any circumstances, attempt 
to smoke after you have been gi ven 
sleeping pill s or other sedatives or if 
oxygen is being used in the room . 

You r visi tors should be reminded to 
observe al l NO SMOK ING signs within 
the hosp ital. 

WE WELCOME YOUR COMMENTS 
• We encourage your comments on the 
ca re you rece ive as a pati ent. Should 
you have a complaint , please contact 
t he supervisor on your fl oor at once and 
give us an opportunity to co rrect or 
explain t he situat ion to your sa ti sfac­
tion wh il e you are still in the hospital. 
We prefer to handle the matter in thi s 
way rather than have you ca 11 or write 
us after you return home when it is 
more difficult to correc t the situation. 

9 
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PATHOLOGY (Laboratory) 
The laboratory, under the direct superv1s1on of a pathologist, is 

responsible for conducting the tests your doctor will order. Shortly 
after you were admitted, a medical technician took a sample of your 
blood. The technician may be req uired to perform other tests during 
your hospitali za tion. The information obtained from these tests is 
va luable to your doctor in presc ribing your treatment. 

If you had surgery, the pathologist examined the excised tissue 
grossly and microscopically to determine the nature of your disease. 

RADIOLOGY (X-ray) 
The X-ray department is under the direction of a radiologist who 

is a medical speciali st in the study of X-rays. X-ray films , which are 
taken by regi stered technicians, are studied by the radiologist and your 
physician to help in your diagnosis and course of treatment. All X-ray 
examinations are accomplished only at the request of your attending 
physician and upon his orders. The results of these examinations are 
reported only to the attending physician . 

INTENSIVE CARE/ CORONARY CARE UNIT 
A spec ially des igned unit for the short-term critical or cardiac pa­

ti ent needing constant observation, this care unit provides the highest 
concentration of care in the hospital. Nurses and attendants work 
within easy reach and sight of each patient at all times. Emergency 
eq uipment is at the bedside so that complications can be dealt with 
instan tly. Because of the high concentration of specia lized care and 
eq uipment, the rate for this service is considerably higher than regular 
room rates. 

Patients are placed in this unit at the request of the physician, 
and the length of stay is also determined by him. 

POSTANESTHESIA RECOVERY ROOM 
A vital facility in today's modern hospital is the postanesthesia 

recovery room. Patients are usually taken to this room following surgery 
so that they may rece ive constant, expert care by the nursing and 
anesthesia staffs unti I they can be returned awake to the patient floor. 

PHARMACY 
The hosp ital maintains a well-stocked pharmacy under the direction 

of licensed registered pharmacists who fill the prescription s ordered by 
your physician. 

BLOOD BANK 
When a patient receives a blood transfusion, the blood is, in most 

instances, obtained from the Red Cross blood bank. This blood is 
given at no cost. The charge appearing on your hospital bill is a serv-



ice charge to cover the cost of equipment used, the administration of 
the transfusion, and the laboratory work required to ensu re safe, com­
patible blood. Relatives and friends are encouraged to rep lace this 
blood to the American Red Cross either at a bloodmobile or at Red 
Cross headquarters. 

EMERGENCY SERVICE 
The hospital has a fully equipped emergency service whic h is staffed 

24 hours daily. A physician on our medical staff is on call at all times . 

PHYSICAL THERAPY 
The physical therapy department is located on the street floor. 

Here, under the direction of a skilled physical therapist and well-trained 
assistants and with the most modern eq uipment, all types of thera­
peutic treatments are administered on the orders of your physician. 
This service is also availab le to outpa tients . 

INHALATION THERAPY 
Inhalation therapy is a service ordered by the physician to restore 

respiration to normal, or as near to normal as possible, by using oxygen 
or treatment therapy. These duties are performed by personnel who 
have been highly trained in this field. 

PSYCHIATRIC CARE 
This unit is designed to provide short-term treatment of patients 

suffering from acute emotional illness. Patien ts are adm itted to the 
unit by a staff psychiatrist or on the recommendation of the attending 
physician. 

OCCUPATIONAL THERAPY 
Extensive programs in occupational therapy and recreational therapy 

are available to patients through this department. The occupational 
therapists direct the disabled or handicapped patient in attaining the 
maximum physical and vocationa l functions of which he is capable. 
POSTHOSPITAL CARE REFERRAL SERVICE 

A qualified and experienced social worker is available upon re­
quest to assist patients with problems caused by or arising from their 
hospitalization. If necessary he/ she can be most helpful in recom­
mending the proper means for posthospital care to best serve needs 
of the convalescing patient. 
NUCLEAR MEDICINE 

The nuclear medicine depart!Jlent features equipment to trace and 
measure rays emitted by radioactive isotopes thereby enabling the diag­
nosis and treatment of many disease conditions. The department is 
under the direct supervision of a specially trained physician. 

11 
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REGISTERED NURSE 
White uniform. cap. and 
pin identifying school. 

HOUSEKEEPING 
Pink uniform. 

LICENSED 
PRACTICAL NURSE 

White uniform. white cap, 
LPN emblem on cap. and 

pin identifying school. 

HOUSEKEEPING 
While short sleeve shirt 

and dark trousers. 

NURSE'S AIOE 
White uniform, 

no cap. 

~rnrnv 

INHALATION THERAPIST 
White shirt. lighl·blue 
coat.dark trousers, 

and name pin. 

TirnJ®~rn lrnJ® 
~rnrnwrn 
Hospital personnel who come 

into your room will wear a variety 
of uniforms. So that you may 
know who is who, here are some 
of the uniforms and what they 
represent. 

LAUNDRY WORKER 
Blue uniform with short 

sleeves.no cap. 

MAINTENANCE 
Oark•greenshirl 

and trousers. 

• ■ Medical Records 
[! Rad10/ogy 
@I Laboratory 
Sil EKG 
!!:!; Business Office 

WARO CLERK 
Gold smock. dark skirt. 

and name pin with title. 

"Uniforms similar to the 
above are color.coded for 
other employees as indi• 
catedattheright. 

REDCROSS 
VOLUNTEER 

Blue· and white.striped 
uniform with blue cap. 

THERAPEUTIC DIETITIAN 
Whi te uniform. 
Identifying pin. 

HOSPITAL AUXILIARY 
VOLUNTEER 
Pink smock. 

no cap. 



At St. Joseph we are concerned about one's spiritual well­

being as well as one's physical well-being. A hospital Chaplain 

is always available for your spiritual needs. 

A hospital Chaplain visits patients daily. If further visits are 

deemed advisable, you may contact your nurse who wi 11, in turn, 

notify the Chaplain. 

The ministers from many of the local churches also visit 

members of their congregation who are patients here. Upon your 

arrival here, the hospital will notify your priest, minister, or rabbi 

if you so desire. 

Holy Mass is offered in St. Joseph's chapel at 8:00 a.m. each 

Sunday and at other hours throughout the week as posted. 

Our chapel is located on the first floor. You are welcome to 

visit it at any time. 

13 



You are invited to use this memorial fund to honor a loved one 
or a friend on the occasion of some special event. 

Your contribution to St. Joseph Hospital will be used to further 

our project to provide additional hospital beds and improved hospital 

facilities to serve the sick and needy of this large midwest area. 

Each gift wi II be properly acknowledged. 

Donations to St. Joseph Hospital afford help to those who need 

its services. Contributions are tax deductible. 

ST. JOSEPH HOSPITAL 
Third and First Capitol Drive 

ST. CHARLES, MISSOURI 63301 

Date ___ __________ _ 

Gentlemen: Enclosed is my contribution of ______ _ dollars. 
It is given in honor of 

Name 
(Wri te here name of person being honored) 

Address ______ ________ _ _ _ _ _____ _ 

Event -------------------------
(Write here event commemorated, such as death , birthday, anni versary, etc.) 

Without mention ing the amount, send notification of this contribution 

to ------- - ------------------

Whose address is 
(Street and No.) 

(City) (State) (Zip Code) 

Contributor _____________ ___ ______ _ 

Address _ _ _____________________ _ 

City and State ____________________ _ 

Make check payable to St. Joseph Hospital, Third and First Capitol 
Drive, St. Charles, Missouri 63301. 



As soon as your doctor has notified you that you may go home, it 

will be necessary for you, or someone representing you, to obtain a 

discharge slip from the business office. This slip is then presented to 

the nursing station. You are asked to make every effort to be ready 

to leave before 11:00 a.m. so the room can be properly cleaned and 

prepared for the incoming patient. 

Hospital bills become due and payable at the time of discharge. 

Patients confined for long terms will receive a weekly billing. Special 

arrangements for the payment of hospital accounts should be dis­

cussed with the business office between 8:00 a.m. and 5:00 p.m. 

It sometimes requires as much as 24 hours for a charge slip from 

a given department of the hospital to be posted on your bill by the 

accounting office. For this reason, charges for treatments or medicines 

ordered during the 24 hours preceding discharge may not be received 

at the business office in time to appear on your bill before you leave 

the hospital. When this happens, 

bill for delayed charges. 

We are continuously striving for 

increased efficiency and better serv­

ice to our patients. You can aid 

us in this endeavor. 

Checkout time is 11:00 a.m. An 

extra day will be charged after that 

hour. This will not be added to your 

insurance, but will be due from the 

patient. ,,. 



THE JOINT COMM ISSION ON 
ACC REDITATI ON OF HOS PITA LS 

ST. JOSEPH HOSPITAL 
ST. CHARLES, MISSOURI 

... _ .... ...,i,,. __ _, __ ............... ""_, .. ,._,,., __ 

-·-""'---""-"'"-- .. --- ..... -... 

THE HOSPITAL 
is a member of: 

The American Hospital 
Association 

The Cat ho I ic Hospita I 
Association 

The Missouri Hospital 
Association 

The Hospital Association of 
Metropolitan St. Louis 

The Blue Cross Plan for 
Hospital Care 

is certified by: 
The United States Department 

of Health , Education, and 
Welfare for participation in 
the Medicare and Medicaid 
programs 

is licensed by: 
The State of Missouri 

Department of Public Health 

®OOffi~~~~rnrnJ 
@rooorn 

st. osepn 
rnJ@~~~Tiill~ 

Sisters of St. Mary 

ST. CHAR LES, MISSOURI 

Sisters Serving Mankind 
Since 1872 
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