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"FACULTY SPOTLIGHT: MARYANN TOWNSEND

This month's faculty spotlight is Maryann Townsend, Professor of

Management and Information Technology, and recently appointed

Assistant Dean of Plaster College of Business and Entrepreneurship.

Maryann is a long-time LU faculty member. As she puts it, "Lindenwood
has been my home for 30 years." Maryann originally joined LU as part of the Academic

Services division in 1995, and then moved into a faculty role after completing her doctorate
in 2007. Over this past summer, Maryann was selected to serve as the new Assistant Dean,
but will continue to teach as she takes on this new role.

Maryann teaches undergraduate courses like Introduction to Information Systems and
graduate courses like Management Information Systems and Cybersecurity for Managers.
Maryann enjoys helping her students see the link between technology and business. She
says "Many come into class thinking information systems are just 'computer stuff and tech
skills," but they quickly see the connections to management, marketing, finance, and beyond.
Watching that shift and seeing students apply what they learn to real-world situations, or
even conversations outside the classroom, is the most rewarding part of teaching."

Maryann enjoys any assignment that helps to bring the material to life. Projects that
require students to apply their knowledge in real-world situations, such as asking students
to evaluate how organizations use information systems, help students build immediately
applicable skills that are important and relevant.

When asked about what Maryann is proudest of from her teaching career, she says
that she's proudest of her long-term impact on students. Students she has mentored who
stay in touch with her often tell her that she helped them to feel prepared for their careers
and be successful. Maryann was the 2023-24 recipient of the Excellence in Teaching Award,
and says "this was an incredible honor, because it reflects the passion and care I put into
teaching every day." Maryann's expertise, good humor, and warmth are deeply appreciated
by her colleagues and students. Thank you for all of your hard work, Maryann!

Upcoming faculty development opportunities:

Al Certificate in Teaching and Learning: Sign up with this registration form by Monday, 9/22
ORCA Workshop: Turning Ideas into a Fundable Projects: 9/24 at 2:00 pm

Don't forget to check out Workday Learning, the new home for LU development offerings!



https://forms.office.com/pages/responsepage.aspx?id=jvByPQpUaEyQXZ5pxNnGHmiIWLwZZi5OrUxB2-DaiVhUMDkxVUdYWkpXWkZUSzlaUFVYTlJQWjFTUi4u&route=shorturl
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Teaching Resource: How Humans Learn, Joshua Eyler

Joshua Eyler is the director of the Center for Teaching Excellence at Rice
University. His book, How Humans Learn: The Science and Stories behind Effective
College Teaching blends scientific research on how humans learn with practical tips for
how this knowledge can inform teaching practice. Consequently, Eyler’s book offers
faculty a strong understanding of how students learn and how faculty can leverage
course design and teaching strategies to tap into the way their students’ minds work.
Eyler’s book includes a “Getting Started” box in each chapter that highlights an easy way
that faculty can begin to implement the knowledge shared in the chapter. This feature
helps readers quickly understand how the learning concepts can be applied. Throughout
the book, Eyler addresses how curiosity, sociality, emotion, authenticity, and failure all
factor into human learning.

For example, the first chapter in Eyler’s book is on curiosity and its role in learning.
Eyler offers a tip in this chapter for designing class discussions that draw on students’
curiosity. Eyler suggests that the way questions are framed can either spark fruitful
discussions or shut them down. The key to a strong, open-ended discussion question is

”

the core of the questions: “who,” “what,” “where,” and “when” questions typically seek a
single, correct answer. These kinds of questions are great for review and recall practice,
but don't typically lead to meaningful and curiosity-peaking discussions. Instead, Eyler
suggests that faculty try to use “why” questions in class discussions, which are more

likely to encourage deep thinking, curiosity, and lively conversation.

Stanford’s “Understanding Al Literacy” page offers faculty a framework for
The Al Corner  understanding Al literacy and building their Al knowledge and skills. Stanford’s
Teaching Commons proposes a four-part framework for Al literacy with four
domains:

Functional literacy: How does Al work?
Ethical literacy: How do we navigate the ethical issues of Al?
Rhetorical literacy: How do we use natural and Al-generated language to

achieve our goals?
Pedagogical literacy: How do we use Al to enhance teaching and learning?
These four domains overlap and intersect, and building literacy across all
four domains helps faculty to be prepared to teach effectively, ready to
address challenges and opportunities created by Al.
Along with defining the framework’s domains and outlining skills that align
with each kind of Al literacy, this page also includes many relevant resources,
exercises for applying Al literacy, and a strong bibliography of Al sources.



https://teachingcommons.stanford.edu/teaching-guides/artificial-intelligence-teaching-guide/understanding-ai-literacy

